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To Our Stockholders:

Our Company delivered solid financial and operating results in 2019 as we capitalized on strong broad-
based demand in the wide-ranging non-residential construction markets in the 23 states we serve across the
country. As a result, net income increased to $87.2 million, or $2.42 per diluted share. Excluding a $12.2 million
non-cash goodwill impairment charge we incurred in the fourth quarter of 2019, net income grew to $96.4
million or $2.67 per diluted share. A few of our 2019 financial results (compared to 2018) and certain other
Company highlights include:

e Total revenues increased $109.4 million, or 8.8%, to $1.3 billion from $1.2 billion, mainly due the growth
of our rental business. Equipment rental revenues were $694.5 million compared to $592.2 million, a 17.3%
increase.

e Total gross profit increased $60.6 million, or 13.8%, to $499.2 million from $438.5 million, while gross
margin improved to 37.0% compared to 35.4%.

e Income from operations increased 8.1% to $180.2 million, or 13.4% of revenues, compared to $166.6
million, or 13.5% of revenues, in 2018. Excluding the impairment charge, income from operations was
$192.3 million, or 14.3% of revenues.

*  We completed the acquisition of We-Rent-It in the first quarter of 2019 and successfully integrated that
business into our operations.

*  We paid total cash dividends of $1.10 per share in 2019 and have paid quarterly cash dividends for 22
consecutive quarters.

Our rental business continued to deliver impressive across-the-board results. Equipment rental revenues
grew significantly and we achieved rate growth with solid physical utilization levels, despite a larger fleet than a
year ago. During 2019, we grew our fleet by $179.3 million, or 10.2% of original equipment cost, and invested
approximately $221.5 million in total net capital expenditures. Our fleet age was only 36.3 months at year end,
compared to an industry average of approximately 46.8 months. We believe that the age and mix of our fleet is a
competitive strength in the diversified end-user markets across our geographic footprint.

Overall, I am pleased with our results for 2019. I want to thank our employees for being a critical
component of what we do every day. I thank our valued customers who continue to rely on us for their
equipment, parts and service needs. Finally, I thank our Board of Directors for their continued and valued
guidance and support.

As we turn our eyes to 2020, it is clear that the ongoing and evolving coronavirus (COVID-19) outbreak
will present new challenges for all of us. We remain focused on managing our business for long-term success and
driving value for our stockholders and are confident in the talent we have at all levels in our Company to see us
through any challenges. We appreciate your continued confidence in H&E Equipment Services, and hope that
you all stay safe and healthy.

Sincerely,

Bradley W. Barber
Chief Executive Officer and President
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FORWARD-LOOKING STATEMENTS

This Annual Report on Form 10-K contains forward-looking statements within the meaning of the federal securities laws.
Statements that are not historical facts, including statements about our beliefs and expectations, are forward-looking statements.
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Forward-looking statements include statements preceded by, followed by or that include the words “may”, “could”, “would”,
“should”, “believe”, “expect”, “anticipate”, “plan”, “estimate”, “target”, “project”, “intend”, “foresee” and similar expressions. These
statements include, among others, statements regarding our expected business outlook, anticipated financial and operating results, our
business strategy and means to implement the strategy, our objectives, the amount and timing of capital expenditures, the likelihood of
our success in expanding our business, financing plans, budgets, working capital needs and sources of liquidity. By their nature,
forward-looking statements involve risks and uncertainties because they relate to events and depend on circumstances that may or may
not occur in the future. We believe that these risks and uncertainties include, but are not limited to, those described in the “Risk
Factors” section of this Annual Report on Form 10-K. These factors should not be construed as exhaustive and should be read with the

other cautionary statements in this Annual Report on Form 10-K.

Forward-looking statements are only predictions and are not guarantees of performance. These statements are based on our
management’s beliefs and assumptions, which in turn are based on currently available information. Important assumptions relating to
the forward-looking statements include, among others, assumptions regarding demand for our products, the expansion of product
offerings geographically or through new marketing applications, the timing and cost of planned capital expenditures, competitive
conditions and general economic conditions. These assumptions could prove inaccurate. Forward-looking statements also involve
known and unknown risks and uncertainties, which could cause actual results to differ materially from those contained in any forward-
looking statement. In addition, even if our actual results are consistent with the forward-looking statements contained in this Annual
Report on Form 10-K, those results may not be indicative of results or developments in subsequent periods. Many of these factors are
beyond our ability to control or predict. Such factors include, but are not limited to, the following:

. general economic conditions and construction and industrial activity in the markets where we operate in North America;

. our ability to forecast trends in our business accurately, and the impact of economic downturns and economic uncertainty
on the markets we serve;

. the impact of conditions in the global credit and commodity markets and their effect on construction spending and the
economy in general;

. relationships with equipment suppliers;

. increased maintenance and repair costs as we age our fleet and decreases in our equipment’s residual value;

. our indebtedness;

. risks associated with the expansion of our business and any potential acquisitions we may make, including any related

capital expenditures, or our ability to consummate such acquisitions;

. our possible inability to integrate any businesses we acquire;

. competitive pressures;

. security breaches and other disruptions in our information technology systems;

° adverse weather events or natural disasters;

. compliance with laws and regulations, including those relating to environmental matters, corporate governance matters

and tax matters, as well as any future changes to such laws and regulations; and

. other factors discussed under Item 1A - Risk Factors or elsewhere in this Annual Report on Form 10-K.

Except as required by applicable law, including the securities laws of the United States and the rules and regulations of the
Securities and Exchange Commission (“SEC”), we are under no obligation to publicly update or revise any forward-looking
statements after we file this Annual Report on Form 10-K, whether as a result of any new information, future events or otherwise.
Investors, potential investors and other readers are urged to consider the above mentioned factors carefully in evaluating the forward-
looking statements and are cautioned not to place undue reliance on such forward-looking statements. Although we believe that the
expectations reflected in the forward-looking statements are reasonable, we cannot guarantee future results or performance.



PART 1

Item 1. Business
Our Company

We are one of the largest integrated equipment services companies in the United States focused on heavy construction and
industrial equipment. We rent, sell and provide parts and services support for four core categories of specialized equipment: (1) hi-lift
or aerial work platform equipment; (2) cranes; (3) earthmoving equipment; and (4) industrial lift trucks. We engage in five principal
business activities in these equipment categories:

. equipment rentals;

. new equipment sales;

. used equipment sales;

. parts sales; and

. repair and maintenance services.

By providing rental, sales, parts, repair and maintenance functions under one roof, we offer our customers a one-stop solution for
their equipment needs. This full-service approach provides us with (1) multiple points of customer contact; (2) cross-selling
opportunities among our rental, new and used equipment sales, parts sales and services operations; (3) an effective method to manage
our rental fleet through efficient maintenance and profitable distribution of used equipment; and (4) a mix of business activities that
enables us to operate effectively throughout economic cycles. We believe that the operating experience and extensive infrastructure
we have developed throughout our history as an integrated equipment services company provide us with a competitive advantage over
rental-focused companies and equipment distributors. In addition, our focus on four core categories of heavy construction and
industrial equipment enables us to offer specialized knowledge and support to our customers.

We have operated, through our predecessor companies, as an integrated equipment services company for approximately 59 years
and have built an extensive infrastructure that as of February 18, 2020 includes 93 full-service facilities located throughout the West
Coast, Intermountain, Southwest, Gulf Coast, Southeast and Mid-Atlantic regions of the United States. Our management, from the
corporate level down to the branch store level, has extensive industry experience. We focus our rental and sales activities on, and
organize our personnel principally by, our four core equipment categories. We believe this allows us to provide specialized equipment
knowledge, improve the effectiveness of our rental and sales forces and strengthen our customer relationships. In addition, we operate
our day-to-day business on a branch basis, which we believe allows us to more closely service our customers, fosters management
accountability at local levels and strengthens our local and regional relationships.

Products and Services

Equipment Rentals. We rent our heavy construction and industrial equipment to our customers on a daily, weekly and monthly
basis. We have a well-maintained rental fleet that, at December 31, 2019, consisted of approximately 43,939 pieces of equipment
having an original acquisition cost (which we define as the cost originally paid to manufacturers or the original amount financed under
operating leases) of approximately $1.94 billion and an average age of approximately 36.3 months. Our rental business creates cross-
selling opportunities for us in sales and service support activities.

New Equipment Sales. We sell new heavy construction and industrial equipment in all four core equipment categories, and are a
leading U.S. distributor for nationally recognized suppliers including JLG Industries, Gehl, Genie Industries (Terex), Komatsu, and
JCB. In addition, we are the world’s largest distributor of Grove and Manitowoc crane equipment. Our new equipment sales operation
is a source of new customers for our parts sales and service support activities, as well as for used equipment sales.

Used Equipment Sales. We sell used equipment primarily from our rental fleet, as well as inventoried equipment that we acquire
through trade-ins from our customers and selective purchases of high-quality used equipment. For the year ended December 31, 2019,
approximately 91.5% of our used equipment sales revenues were derived from sales of rental fleet equipment. Used equipment sales,
like new equipment sales, generate parts and services business for us.

Parts Sales. We sell new and used parts to customers and also provide parts to our own rental fleet. We maintain an extensive in-
house parts inventory in order to provide timely parts and service support to our customers as well as to our own rental fleet. In
addition, our parts operations enable us to maintain a high-quality rental fleet and provide additional product support to our end users.



Service Support. We provide maintenance and repair services for our customers’ owned equipment and to our own rental fleet. In
addition to repair and maintenance on an as-needed or scheduled basis, we provide ongoing preventative maintenance services and
warranty repairs for our customers. We devote significant resources to training our technical service employees and over time, we
have built a full-scale services infrastructure that we believe would be difficult for companies without the requisite resources and lead
time to effectively replicate.

In addition to our principal business activities mentioned above, we provide ancillary equipment support activities including
transportation, hauling, parts shipping and loss damage waivers.

Industry Background

Although there has been some consolidation within the industry in recent years, including the acquisitions of Rental Services
Corporation, NES Rentals and Neff Corporation (“Neff”) by United Rentals, Inc. (“URI”), the U.S. construction equipment
distribution industry remains highly fragmented and consists mainly of a small number of multi-location regional or national operators
and a large number of relatively small, independent businesses serving discrete local markets. The industry is driven by a broad range
of economic factors including total U.S. non-residential construction trends, construction machinery demand, demand for rental
equipment and additional, region-specific factors. Construction equipment is largely distributed to end users through two channels:
equipment rental companies and equipment dealers. Examples of equipment rental companies include URI, Sunbelt Rentals, and Hertz
Equipment Rental. Examples of equipment dealers include Finning and Toromont. Unlike many of these companies, which principally
focus on one channel of distribution, we operate substantially in both channels. As an integrated equipment services company, we
rent, sell and provide parts and services support. Although many of the historically pure equipment rental companies also provide
parts and service support to customers, their service offerings are typically limited and may prove difficult to expand due to the
infrastructure, training and resources necessary to develop the breadth of offerings and depth of specialized equipment knowledge that
our services and sales staff provides.

Our Competitive Strengths

Integrated Platform of Products and Services. We believe that our operating experience and the extensive infrastructure we have
developed through years of operating as an integrated equipment services company provides us with a competitive advantage over
rental-focused companies and equipment distributors. Key strengths of our integrated equipment services platform include:

. ability to strengthen customer relationships by providing a full-range of products and services;
. purchasing power gained through purchases for our new equipment sales and rental operations;
. high quality rental fleet supported by our strong product support capabilities;

. established retail sales network resulting in profitable disposal of our used equipment; and

. mix of business activities that enables us to effectively operate through economic cycles.

Complementary, High Margin Parts and Services Operations. Our parts and services businesses allow us to maintain our rental
fleet in excellent condition and to offer our customers high-quality rental equipment. Our after-market parts and services businesses
together provide us with a high-margin revenue source that has proven to be relatively stable throughout a range of economic cycles.

High-Quality, Multipurpose Fleet. Our focus on four core types of heavy construction and industrial equipment allows us to better
provide the specialized knowledge and support that our customers demand when renting and purchasing equipment. These four types
of equipment are attractive because they have a long useful life, high residual value and generally strong industry demand.

Well-Developed Infrastructure. We have built an infrastructure that as of February 18, 2020 included a network of 93 full-service
facilities in 23 states. Our workforce included, as of December 31, 2019, a highly-skilled group of approximately 537 service
technicians and an aggregate of 287 sales people in our specialized rental and equipment sales forces. We believe that our well-
developed infrastructure helps us to better serve large multi-regional customers than our historically rental-focused competitors and
provides an advantage when competing for lucrative fleet and project management business as well as the ability to quickly capitalize
on new opportunities.

Leading Distributor for Suppliers. We are a leading U.S. distributor for nationally-recognized equipment suppliers, including JLG
Industries, Gehl, Genie Industries (Terex), Komatsu and JCB. In addition, we are the world’s largest distributor of Grove and
Manitowoc crane equipment. These relationships improve our ability to negotiate equipment acquisition pricing and allow us to
purchase parts at wholesale costs.



Customized Information Technology Systems. Our information systems allow us to actively manage our business and our rental
fleet. We have a customer relationship management system that provides our sales force with real-time access to customer and sales
information. In addition, our enterprise resource planning system enhances our ability to provide more timely and meaningful
information to manage our business.

Strong Customer Relationships. We have a diverse base of approximately 45,700 customers as of December 31, 2019 who we
believe value our high level of service, knowledge and expertise. Our customer base includes a wide range of industrial and
commercial companies, construction contractors, manufacturers, public utilities, municipalities, maintenance contractors and
numerous and diverse other large industrial accounts. Our branches enable us to closely service local and regional customers, while
our well-developed full-service infrastructure enables us to effectively service multi-regional and national accounts. We believe that
our expansive presence and commitment to superior service at all levels of the organization is a key differentiator to many of our
competitors. As a result, we spend a significant amount of time and resources to train all key personnel to be responsive and deliver
high quality customer service and well-maintained equipment so that we can maintain and grow our customer relationships.

Experienced Management Team. Our senior management team is led by Bradley M. Barber, our Chief Executive Officer, who has
over 25 years of industry experience. Our senior and regional managers have approximately 24 years on average of industry
experience. Our branch managers have extensive knowledge and industry experience as well.

Our Business Strategy

Our business strategy includes, among other things, leveraging our integrated business model, managing the life cycle of our
rental equipment, further developing our parts and services operations and selectively entering new markets and pursuing acquisitions.
However, the timing and extent to which we implement these various aspects of our strategy depend on a variety of factors, many of
which are outside our control, such as general economic conditions and construction activity in the U.S.

Leverage Our Integrated Business Model. We intend to continue to actively leverage our integrated business model to offer a one-
stop solution to our customers’ varied needs with respect to the four categories of heavy construction and industrial equipment on
which we focus. We will continue to cross-sell our services to expand and deepen our customer relationships. We believe that our
integrated equipment services model provides us with a strong platform for growth and enables us to effectively operate through
economic cycles.

Managing the Life Cycle of Our Rental Equipment. We actively manage the size, quality, age and composition of our rental fleet,
employing a “cradle through grave” approach. During the life of our rental equipment, we (1) aggressively negotiate on purchase
price; (2) use our customized information technology systems to closely monitor and analyze, among other things, time utilization
(equipment usage based on customer demand), rental rate trends and pricing optimization and equipment demand; (3) continuously
adjust our fleet mix and pricing; (4) maintain fleet quality through regional quality control managers and our on-site parts and services
support; and (5) dispose of rental equipment through our retail sales force. This allows us to purchase our rental equipment at
competitive prices, optimally utilize our fleet, cost-effectively maintain our equipment quality and maximize the value of our
equipment at the end of its useful life.

Matke Selective Acquisitions. We intend to continue to evaluate and pursue, on an opportunistic basis, acquisitions which meet our
selection criteria, including favorable financing terms, with the objective of increasing our revenues, improving our profitability,
entering additional attractive markets and strengthening our competitive position. We are focused on identifying and acquiring rental
companies to complement our existing business, broaden our geographic footprint, and increase our density in existing markets.
Effective January 1, 2018, we completed the acquisition of Contractors Equipment Center (“CEC”), an equipment rental company
serving the greater Denver, Colorado area with three branch locations, for approximately $132.4 million in cash. Effective April 1,
2018, we completed the acquisition of Rental, LLC (dba “Rental Inc.”), an equipment rental company with five branch locations in
Alabama and Florida, for approximately $68.6 million in cash. Effective February 1, 2019, we completed the acquisition of Cobra
Equipment Rentals, LLC (dba “We-Rent-It”), a central Texas based non-residential construction-focused equipment rental company
with six branch locations for approximately $108.5 million in cash.

Grow Our Parts and Services Operations. Our strong parts and services operations are keystones of our integrated equipment
services platform and together provide us with a relatively stable high-margin revenue source. Our parts and services operations help
us develop strong, ongoing customer relationships, attract new customers and maintain a high quality rental fleet. We intend to further
grow this product support side of our business and further penetrate our customer base.



Enter Carefully Selected New Markets. We intend to continue our strategy of selectively expanding our network to solidify our
presence in attractive and contiguous regions where we operate. We look to add new locations in those markets that offer attractive
growth opportunities, high or increasing levels of demand for construction and heavy equipment, and contiguity to our existing
markets.

History

Through our predecessor companies, we have been in the equipment services business for approximately 59 years. H&E
Equipment Services L.L.C. was formed in June 2002 through the combination of Head & Engquist Equipment, LLC (“Head &
Engquist”), a wholly-owned subsidiary of Gulf Wide Industries, L.L.C. (“Gulf Wide”), and ICM Equipment Company L.L.C.
(“ICM”). Head & Engquist, founded in 1961, and ICM, founded in 1971, were two leading regional, integrated equipment service
companies operating in contiguous geographic markets. In the June 2002 transaction, Head & Engquist and ICM were merged with
and into Gulf Wide, which was renamed H&E Equipment Services L.L.C. (“H&E LLC”). Prior to the combination, Head & Engquist
operated 25 facilities in the Gulf Coast region, and ICM operated 16 facilities in the Intermountain region of the United States.

Prior to our initial public offering in February 2006, our business was conducted through H&E LLC. In connection with our
initial public offering, we converted H&E LLC into H&E Equipment Services, Inc. In order to have an operating Delaware
corporation as the issuer for our initial public offering, H&E Equipment Services, Inc. was formed as a Delaware corporation and
wholly-owned subsidiary of H&E Holdings L.L.C. (“H&E Holdings”), and immediately prior to the closing of our initial public
offering, on February 3, 2006, H&E LLC and H&E Holdings merged with and into us (H&E Equipment Services, Inc.), with us
surviving the reincorporation merger as the operating company. Effective February 3, 2006, H&E LLC and H&E Holdings no longer
existed under operation of law pursuant to the reincorporation merger.

We completed, effective as of February 28, 2006, the acquisition of all the outstanding capital stock of Eagle High Reach
Equipment, Inc. (now known as H&E California Holding, Inc.) and all of the outstanding equity interests of its subsidiary, Eagle High
Reach Equipment, LLC (now known as H&E Equipment Services (California), LLC) (collectively, “Eagle” or the “Eagle
Acquisition”). Prior to the acquisition, Eagle was a privately-held construction and industrial equipment rental company serving the
southern California construction and industrial markets out of four branch locations.

We completed, effective as of September 1, 2007, the acquisition of all of the outstanding capital stock of J.W. Burress,
Incorporated (now known as H&E Equipment Services (Mid-Atlantic), Inc.) (“Burress” or the “Burress Acquisition™). Prior to the
acquisition, Burress was a privately-held company operating primarily as a distributor in the construction and industrial equipment
markets out of 12 locations in four states in the Mid-Atlantic region of the United States.

We completed, effective January 1, 2018, the acquisition of CEC. Prior to the acquisition, CEC was a privately-held company
focused on non-residential construction equipment rentals serving the greater Denver, Colorado area out of three branch locations.

We completed, effective April 1, 2018, the acquisition of Rental, Inc., an equipment rental company with five branch locations in
Alabama and Florida.

We completed, effective February 1, 2019, the acquisition of We-Rent-It (“WRI”), a central Texas based non-residential
construction-focused equipment rental company with six branch locations.

Customers

We serve approximately 45,700 customers in the United States, primarily in the West Coast, Intermountain, Southwest, Gulf
Coast, Southeast and Mid-Atlantic regions. Our customers include a wide range of industrial and commercial companies, construction
contractors, manufacturers, public utilities, municipalities, maintenance contractors and numerous and diverse other large industrial
accounts. They vary from small, single machine owners to large contractors and industrial and commercial companies who typically
operate under equipment and maintenance budgets. Our branches enable us to closely service local and regional customers, while our
well-developed full-service infrastructure enables us to effectively service multi-regional and national accounts. Our integrated
strategy enables us to satisfy customer requirements and increase revenues from customers through cross-selling opportunities
presented by the various products and services that we offer. As a result, our five reporting segments generally derive their revenue
from the same customer base. In 2019, no single customer accounted for more than 0.7% of our total revenues, and no single customer
accounted for more than 10% of our revenue on a segmented basis. Our top ten customers combined accounted for approximately
5.2% of our total revenues in 2019.



Sales and Marketing

We have two distinct, focused sales forces; one specializing in equipment rentals and one focused specifically on new and used
equipment sales. We believe maintaining separate sales forces for equipment rental and equipment sales is important to our customer
service, allowing us to effectively meet the demands of different types of customers.

Both our rental sales force and equipment sales force are divided into smaller, product focused teams which enhances the
development of in-depth product application and technical expertise. To further develop knowledge and experience, we provide our
sales forces with extensive training, including frequent factory and in-house training by manufacturer representatives regarding the
operational features, operator safety training and maintenance of new equipment. This training is essential, as our sales personnel
regularly call on customers’ job sites, often assisting customers in assessing their immediate and ongoing equipment needs. In
addition, we have a commission-based compensation program for our sales forces.

We maintain a company-wide customer relationship management system. We believe that this comprehensive customer and sales
management tool enhances our territory management program by increasing the productivity and efficiency of our sales
representatives and branch managers as they are provided real-time access to sales and customer information.

We have developed strategies to identify target customers for our equipment services in all markets. These strategies allow our
sales force to identify frequent rental users, function as advisors and problem solvers for our customers and accelerate the sales
process in new operations.

While our specialized, well-trained sales force strengthens our customer relationships and fosters customer loyalty, we also
promote our business through marketing and advertising, including industry publications, direct mail campaigns, television, the
Yellow Pages and our Company website at www.he-equipment.com.

Suppliers

We purchase a significant amount of equipment from the same manufacturers with whom we have distribution agreements. We
purchased approximately 54% of our new equipment and rental fleet from five manufacturers (Grove/Manitowoc, Komatsu, John
Deere, JCB, and Genie Industries (Terex)) during the year ended December 31, 2019. These relationships improve our ability to
negotiate equipment acquisition pricing. Additionally, we are also a leading U.S. distributor for nationally-recognized equipment
suppliers including JLG Industries, Gehl, Yanmar and Takeuchi. As an authorized distributor for a wide range of suppliers, we are
also able to provide our customers parts and services that in many cases are covered under the manufacturer’s warranty. While we
believe that we have alternative sources of supply for the equipment we purchase in each of our principal product categories,
termination of one or more of our relationships with any of our major suppliers of equipment could have a material adverse effect on
our business, financial condition or results of operations if we were unable to obtain adequate or timely rental and sales equipment.

Information Technology Systems

We have specialized information systems that track (1) rental inventory utilization statistics; (2) maintenance and repair costs;
(3) returns on investment for specific equipment types; and (4) detailed operational and financial information for each piece of
equipment. These systems enable us to closely monitor our performance and actively manage our business, and include features that
were custom designed to support our integrated services platform. The point-of-sale aspect of our systems enables us to link all of our
facilities, permitting universal access to real-time data concerning equipment located at the individual facility locations and the rental
status and maintenance history for each piece of equipment. In addition, our systems include, among other features, on-line contract
generation, automated billing, applicable sales tax computation and automated rental purchase option calculation. We customized our
customer relationship management system to enable us to more effectively manage our sales territories and sales representatives’
activity. This customer relationship management system provides sales and customer information, available rental fleet and inventory
information, a quote system and other organizational tools to assist our sales forces. We maintain an extensive customer database
which allows us to monitor the status and maintenance history of our customers’ owned-equipment and enables us to more effectively
provide parts and services to meet their needs. All of our critical systems run on servers and other equipment that is current technology
and available from major suppliers and serviceable through existing maintenance agreements.



Seasonality

Although our business is not significantly impacted by seasonality, the demand for our rental equipment tends to be lower in the
winter months. The level of equipment rental activities is directly related to commercial and industrial construction and maintenance
activities. Therefore, equipment rental performance will be correlated to the levels of current construction activities. The severity of
weather conditions can have a temporary impact on the level of construction activities.

Equipment sales cycles are also subject to some seasonality with the peak selling period occurring during the spring season and
extending through the summer. Parts and services activities are less affected by changes in demand caused by seasonality.

Competition

The equipment industry is generally comprised of either pure rental equipment companies or manufacturer dealer/distributorship
companies. We are an integrated equipment services company and rent, sell and provide parts and services support. Although there
has been some consolidation within the equipment industry in recent years, including the recent acquisitions of Rental Services
Corporation, NES Rentals and Neff by URI, the equipment industry remains highly fragmented and consists mainly of a small number
of multi-location regional or national operators and a large number of relatively small, independent businesses serving discrete local
markets. Many of the markets in which we operate are served by numerous competitors, ranging from national and multi-regional
equipment rental companies (for example, URI, Sunbelt Rentals and Hertz Equipment Rental) or equipment dealers (for example,
Finning and Toromont) to small, independent businesses with a limited number of locations.

We believe that participants in the equipment rental industry generally compete on the basis of availability, quality, reliability,
delivery and price. In general, large operators enjoy substantial competitive advantages over small, independent rental businesses due
to a distinct price advantage. Many rental equipment companies’ parts and services offerings are limited and may prove difficult to
expand due to the training, infrastructure and management resources necessary to develop the breadth of service offerings and depth of
knowledge our service technicians are able to provide. Some of our competitors have significantly greater financial, marketing and
other resources than we do.

Traditionally, equipment manufacturers distributed their equipment and parts through a network of independent dealers with
distribution agreements. As a result of consolidation and competition, both manufacturers and distributors sought to streamline their
operations, improve their costs and gain market share. Our established, integrated infrastructure enables us to compete directly with
our competitors on either a local, regional or national basis. We believe customers place greater emphasis on value-added services,
teaming with equipment rental and sales companies who can meet all of their equipment, parts and services needs.

Environmental and Safety Regulations

Our facilities and operations are subject to comprehensive and frequently changing federal, state and local environmental and
occupational health and safety laws. These laws regulate (1) the handling, storage, use and disposal of hazardous materials and wastes
and, if any, the associated cleanup of properties affected by pollutants; (2) air quality (emissions); and (3) wastewater. We do not
currently anticipate any material adverse effect on our business or financial condition or competitive position as a result of our efforts
to comply with such requirements. Although we have made and will continue to make capital and other expenditures to comply with
environmental requirements, we do not expect to incur material capital expenditures for environmental controls or compliance.

In the future, federal, state or local governments could enact new or more stringent laws or issue new or more stringent
regulations concerning environmental and worker health and safety matters, or effect a change in their enforcement of existing laws or
regulations, that could affect our operations. Also, in the future, contamination may be found to exist at our facilities or off-site
locations where we have sent wastes. There can be no assurance that we, or various environmental regulatory agencies, will not
discover previously unknown environmental non-compliance or contamination. We could be held liable for such newly-discovered
non-compliance or contamination. It is possible that changes in environmental and worker health and safety laws or liabilities from
newly-discovered non-compliance or contamination could have a material adverse effect on our business, financial condition and
results of operations.

Employees

As of December 31, 2019, we had approximately 2,432 employees. Of these employees, 832 are salaried personnel and 1,600 are
hourly personnel. Our employees perform the following functions: sales operations, parts operations, rental operations, technical
services and office and administrative support. A collective bargaining agreement relating to two branch locations covers
approximately 69 of our employees. We believe our relations with our employees are good, and we have never experienced a work

stoppage.



Generally, the total number of employees does not significantly fluctuate throughout the year. However, acquisition activity or the
opening of new branches may increase the number of our employees or fluctuations in the level of our business activity could require
some staffing level adjustments in response to actual or anticipated customer demand.

Available Information

We file electronically with the SEC annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K
and amendments to those reports filed or furnished pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934. The SEC
maintains an Internet site (www.sec.gov) that contains reports, proxy and information statements, and other information regarding
issuers that file electronically with the SEC. Copies of these reports, proxy and information statements and other information may be
obtained by electronic request at the following e-mail address: publicinfo@sec.gov. Copies of our annual report on Form 10-K,
quarterly reports on Form 10-Q, current reports on Form 8-K, ownership reports for insiders and any exhibits to and amendments to
these reports filed with or furnished to the SEC are available free of charge through our internet website (www.he-equipment.com) as
soon as reasonably practicable after filing with the SEC. We use the Investor Relations section of our website as a means of disclosing
material non-public information and for complying with our disclosure obligations under Regulation FD. Accordingly, investors
should monitor the Investor Relations section of our website, in addition to following press releases, SEC filings and public
conference calls and webcasts.

Additionally, we make available free of charge on our internet website:

. our Code of Conduct and Ethics;

. the charter of our Corporate Governance and Nominating Committee;
. the charter of our Compensation Committee; and
. the charter of our Audit Committee.

Item 1A. Risk Factors

Investing in our securities involves a high degree of risk. You should consider carefully the following risk factors and the other
information in this Annual Report on Form 10-K, including our consolidated financial statements and related notes, before making any
investment decisions regarding our securities. If any of the following risks actually occur, our business, financial condition and
operating results could be adversely affected. As a result, the trading price of our securities could decline and you may lose part or all
of your investment.

Our business could be adversely affected by declines in construction and industrial activities, or a downturn in the economy in
general, which could lead to decreased demand for equipment, depressed equipment rental rates and lower sales prices, resulting
in a decline in our revenues, gross margins and operating results.

Our equipment is principally used in connection with construction and industrial activities. Consequently, a downturn in
construction or industrial activities, or the economy in general, may lead to a decrease in the demand for equipment or depress rental
rates and the sales prices for our equipment. Our business may also be negatively impacted, either temporarily or long-term, by:

. a reduction in spending levels by customers;

. unfavorable credit markets affecting end-user access to capital,

. adverse changes in federal, state and local government infrastructure spending;

° an increase in the cost of construction materials;

. adverse weather conditions or natural disasters which may affect a particular region;
. a prolonged shutdown of the U.S. government;

° an increase in interest rates; or

. terrorism or hostilities involving the United States.
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Weakness or deterioration in the non-residential construction and industrial sectors caused by these or other factors could have a
material adverse effect on our financial position, results of operations and cash flows in the future and may also have a material
adverse effect on residual values realized on the disposition of our rental fleet. For example, during fiscal years 2009 and 2010, the
economic downturn and related economic uncertainty, combined with weakness in the construction industry and a decrease in
industrial activity, resulted in a significant decrease in the demand for our new and used equipment and depressed equipment rental
rates, which resulted in decreased revenues and lower gross margins realized on our equipment rentals and on the sale of our new and
used inventory during those periods. More recently, the decline in oil prices and the related downturn in oil industry activities during
fiscal years 2014, 2015 and 2016 resulted in a significant decrease in our new equipment sales, primarily the sale of new cranes, due to
lower demand. Although oil prices have subsequently stabilized and improved from their low point in 2016, prices decreased
significantly at the end of 2018 into early 2019 and we believe the uncertainty regarding future oil prices continues to impact customer
capital expenditure decisions.

The inability to forecast trends accurately may have an adverse impact on our business and financial condition.

An economic downturn or economic uncertainty makes it difficult for us to forecast trends, which may have an adverse impact on
our business and financial condition. For example, the economic downturn of 2009 and 2010 — which included, among other things,
significant reductions in available capital and liquidity from banks and other providers of credit, substantial reductions and/or
fluctuations in equity and currency values worldwide and concerns that the worldwide economy may enter into a prolonged
recessionary period — limited our ability, as well as the ability of our customers and our suppliers, to accurately forecast future
product demand trends. More recently, declines in oil and natural gas prices, and uncertainty regarding future price levels, have
negatively impacted the exploration, production and construction activity of our customers in those markets. Uncertainty regarding
future equipment product demand could cause us to maintain excess equipment inventory and increase our equipment inventory
carrying costs. Alternatively, this forecasting difficulty could cause a shortage of equipment for sale or rental that could result in an
inability to satisfy demand for our products and a loss of market shares.

Unfavorable conditions or disruptions in the capital and credit markets may adversely impact business conditions and the
availability of credit.

Disruptions in the global capital and credit markets as a result of an economic downturn, economic uncertainty, changing or
increased regulation, reduced alternatives or failures of significant financial institutions could adversely affect our customers’ ability
to access capital and could adversely affect our access to liquidity needed for business in the future. Additionally, unfavorable market
conditions may depress demand for our products and services or make it difficult for our customers to obtain financing and credit on
reasonable terms. Unfavorable market conditions also may cause more of our customers to be unable to meet their payment
obligations to us, increasing delinquencies and credit losses. If we are unable to manage credit risk adequately, or if a large number of
customers should have financial difficulties at the same time, our credit losses could increase above historical levels and our operating
results would be adversely affected. Delinquencies and credit losses generally can be expected to increase during economic
slowdowns or recessions. Moreover, our suppliers may be adversely impacted by unfavorable capital and credit markets, causing
disruption or delay of product availability. These events could negatively impact our business, financial position, results of operations
and cash flows.

Our substantial indebtedness could adversely affect our financial condition.

We have a significant amount of indebtedness outstanding. As of December 31, 2019, we had total outstanding indebtedness of
approximately $1.2 billion, consisting of the $950.0 million aggregate amounts outstanding under our senior unsecured notes, $216.9
million outstanding under our senior secured credit facility (the “Credit Facility””) and approximately $0.6 million of finance lease
obligations. As of February 18, 2020, we had borrowing availability under the Credit Facility of $559.4 million, net of a $7.7 million
outstanding letter of credit.

Our substantial indebtedness could have important consequences. For example, it could:

. increase our vulnerability to general adverse economic, industry and competitive conditions;

. require us to dedicate a substantial portion of our cash flow from operations to payments on our indebtedness, thereby
reducing the availability of our cash flow to fund working capital, capital expenditures, acquisitions and other general
corporate purposes;

. limit our flexibility in planning for, or reacting to, changes in our business and the industry in which we operate;

. place us at a competitive disadvantage compared to our competitors that have less debt; and

. limit our ability to obtain additional financing for working capital, capital expenditures, acquisitions or general corporate
purposes.
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We expect to use cash flow from operations and borrowings under our Credit Facility to meet our current and future financial
obligations, including funding our operations, debt service and capital expenditures. Our ability to make these payments depends on
our future performance, which will be affected by financial, business, economic and other factors, many of which we cannot control.
Our business may not generate sufficient cash flow from operations in the future, which could result in our being unable to repay
indebtedness, or to fund other liquidity needs. If we do not have enough capital, we may be forced to reduce or delay our business
activities and capital expenditures, sell assets, obtain additional debt or equity capital or restructure or refinance all or a portion of our
debt, including the senior unsecured notes and our Credit Facility, on or before maturity. We cannot make any assurances that we will
be able to accomplish any of these alternatives on terms acceptable to us, or at all. In addition, the terms of existing or future
indebtedness, including the agreements governing the senior unsecured notes and the Credit Facility may limit our ability to pursue
any of these alternatives.

We may not be able to generate sufficient cash to service all of our indebtedness and may be forced to take other actions to satisfy
our obligations under our indebtedness, which may not be successful.

Our ability to make scheduled payments or to refinance our debt obligations depends on our financial and operating performance,
which is subject to prevailing economic and competitive conditions and to certain financial, business and other factors beyond our
control. We cannot make assurances that we will maintain a level of cash flows from operating activities sufficient to permit us to pay
the principal, premium, if any, and interest on our indebtedness. In the absence of such operating results and resources, we could face
substantial liquidity problems and might be required to dispose of material assets or operations to meet our debt service and other
obligations. The Credit Facility and the indenture governing the senior unsecured notes restrict our ability to dispose of assets and use
the proceeds from the disposition. We may not be able to consummate those dispositions or to obtain the proceeds which we could
realize from such dispositions. Any proceeds we do receive from a disposition may not be adequate to meet any debt service
obligations then due.

If our cash flows and capital resources are insufficient to fund our debt service obligations, we may be forced to reduce or delay
capital expenditures, sell assets or operations, seek additional capital or restructure or refinance our indebtedness. We cannot assure
you that we would be able to take any of these actions, that these actions would be successful and permit us to meet our scheduled
debt service obligations or that these actions would be permitted under the terms of our existing or future debt agreements, including
the Credit Facility or the indenture governing the senior unsecured notes.

If we cannot make scheduled payments on our debt, we will be in default and, as a result:

. our debt holders could declare all outstanding principal and interest to be due and payable;

. the lenders under our credit facilities, including the Credit Facility, could terminate their commitments to lend us money
and foreclose against the assets securing our borrowings; and

. we could be forced into bankruptcy or liquidation.

Despite current indebtedness levels, we may still be able to incur more indebtedness, which could further exacerbate the risks
described above.

Under the terms of the agreements governing the Credit Facility and the senior unsecured notes, we and our subsidiaries may be
able to incur substantial indebtedness in the future.

Additionally, our Credit Facility provides revolving commitments of up to $750.0 million in the aggregate. As of February 18,
2020, we had $559.4 million of availability under the Credit Facility, net of a $7.7 million outstanding letter of credit. If new debt is
added to our current debt levels, the risks that we now face relating to our substantial indebtedness could intensify.

The agreements governing the Credit Facility and our senior unsecured notes restrict our business and our ability to engage in
certain corporate and financial transactions.

The agreements governing the Credit Facility and the senior unsecured notes contain certain covenants that, among other things,
restrict or limit our and our restricted subsidiaries’ ability to:

. incur more debt;

. pay dividends and make distributions;
. issue preferred stock of subsidiaries;
. make investments;
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. repurchase stock;

. create liens;

° enter into transactions with affiliates;

. enter into sale and lease-back transactions;
. merge or consolidate; and

. transfer and sell assets.

Our ability to borrow under the Credit Facility depends upon compliance with the restrictions contained in the Credit Facility.
Events beyond our control could affect our ability to meet these covenants. In addition, the Credit Facility requires us to meet certain
financial conditions tests and availability thereunder is subject to borrowing base availability.

Events beyond our control can affect our ability to meet these financial conditions tests and to comply with other provisions
governing the Credit Facility and the senior unsecured notes. Our failure to comply with obligations under the agreements governing
the Credit Facility and the senior unsecured notes may result in an event of default under the agreements governing the Credit Facility
and the senior unsecured notes, respectively. A default, if not cured or waived, may permit acceleration of this indebtedness and our
other indebtedness. We may not be able to remedy these defaults. If our indebtedness is accelerated, we may not have sufficient funds
available to pay the accelerated indebtedness and may not have the ability to refinance the accelerated indebtedness on terms favorable
to us or at all.

Variable rate indebtedness subjects us to interest rate risk, which could cause our debt service obligations to increase significantly.

Borrowings under the Credit Facility are at variable rates of interest and expose us to interest rate risk. As such, our results of
operations are sensitive to movements in interest rates. There are many economic factors outside our control that have in the past and
may, in the future, impact rates of interest including publicly announced indices that underlie the interest obligations related to a
certain portion of our debt. Currently, a portion of our outstanding borrowings under our Credit Facility are borrowed at LIBOR plus
an applicable margin and it is unclear how increased regulatory oversight and changes in the method for determining LIBOR may
affect our results of operations or financial conditions. LIBOR is an interest rate benchmark used as a reference rate for a wide range
of financial transactions, including derivatives and loans. In July 2017, the United Kingdom’s Financial Conduct Authority, which
regulates LIBOR, announced that it intends to stop compelling banks to submit LIBOR rates after 2021. It is unclear whether or not
LIBOR will cease to exist at that time (and if so, what reference rate will replace it) or if new methods of calculating LIBOR will be
established such that it continues to exist after 2021. The Alternative Reference Rates Committee (“ARRC”) has proposed that the
Secured Overnight Financing Rate (“SOFR”) is the rate that represents best practice as the alternative to LIBOR for use in financial
contracts that are currently indexed to United States dollar LIBOR. ARRC has proposed a paced market transition plan to SOFR from
LIBOR and organizations are currently working on industry wide and company specific transition plans as it relates to financial
derivative contracts exposed to LIBOR. Uncertainty exists as to the transition process and broad acceptance of SOFR as the primary
alternative to LIBOR. At this time, we cannot predict the future impact of a departure from LIBOR as a reference rate. The expected
discontinuation of LIBOR may require us to amend our senior secured credit facility. Also, factors that impact interest rates include
governmental monetary policies, inflation, recession, changes in unemployment, the money supply, international disorder and
instability in domestic and foreign financial markets. If interest rates increase, our debt service obligations on the variable rate
indebtedness would increase even though the amount borrowed remained the same, and our results of operations would be adversely
impacted. Such increases in interest rates could have a material adverse effect on our financial conditions and results of operations.

Our business could be hurt if we are unable to obtain additional capital as required, resulting in a decrease in our revenues and
profitability. In addition, our inability to refinance our indebtedness on favorable terms, or at all, could materially and adversely
affect our liquidity and our ongoing results of operations.

The cash that we generate from our business, together with cash that we may borrow under our Credit Facility, if available, may
not be sufficient to fund our capital requirements. We may require additional financing to obtain capital for, among other purposes,
purchasing equipment, completing acquisitions, establishing new locations and refinancing existing indebtedness. Any additional
indebtedness that we incur will make us more vulnerable to economic downturns and limit our ability to withstand competitive
pressures. Moreover, we may not be able to obtain additional capital on acceptable terms, if at all. If we are unable to obtain sufficient
additional financing in the future, our business could be adversely affected by reducing our ability to increase revenues and
profitability.

In addition, our ability to refinance indebtedness will depend in part on our operating and financial performance, which, in turn, is

subject to prevailing economic conditions and to financial, business, legislative, regulatory and other factors beyond our control. In
addition, prevailing interest rates or other factors at the time of refinancing could increase our interest expense. A refinancing of our
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indebtedness could also require us to comply with more onerous covenants and further restrict our business operations. Our inability to
refinance our indebtedness or to do so upon attractive terms could materially and adversely affect our business, prospects, results of
operations, financial condition and cash flows, and make us vulnerable to adverse industry and general economic conditions.

Our revenue and operating results may fluctuate, which could result in a decline in our profitability and make it more difficult for
us to grow our business.

Our revenue and operating results have historically varied from quarter to quarter. Periods of decline could result in an overall
decline in profitability and make it more difficult for us to make payments on our indebtedness and grow our business. We expect our
quarterly results to continue to fluctuate in the future due to a number of factors, including:

. general economic conditions in the markets where we operate;

. the cyclical nature of our customers’ business, particularly our construction customers and customers in the oil and gas
industry;

. sales and rental patterns of our construction customers, with sales and rental activity tending to be lower in the winter
months;

. changes in the size of our rental fleet and/or in the rate at which we sell our used equipment from the fleet;

. an overcapacity of fleet in the equipment rental industry;

. severe weather and seismic conditions temporarily affecting the regions where we operate;

. changes in corporate spending for plants and facilities or changes in government spending for infrastructure projects;

. changes in interest rates and related changes in our interest expense and our debt service obligations;

. the possible need, from time to time, to record goodwill impairment charges or other write-offs or charges due to a variety

of occurrences, such as the adoption of new accounting standards, the impairment of assets, rental location divestitures,
dislocation in the equity and/or credit markets, consolidations or closings, restructurings, or the refinancing of existing

indebtedness;
. the effectiveness of integrating acquired businesses and new start-up locations; and
. timing of acquisitions and new location openings and related costs.

In addition, we incur various costs when integrating newly acquired businesses or opening new start-up locations, and the
profitability of a new location is generally expected to be lower in the initial months of operation.

We may not be able to facilitate our growth strategy by identifying or completing transactions with attractive acquisition
candidates, which could limit our revenues and profitability. Future acquisitions may result in significant transaction expenses
and we may involve significant costs. We may experience integration and consolidation risks associated with future acquisitions.

An element of our growth strategy is to selectively pursue on an opportunistic basis acquisitions of additional businesses, in
particular rental companies that complement our existing business and footprint, such as our acquisitions of CEC and Rental Inc. in
January 2018 and April 2018, respectively, and WRI in February 2019. The success of this element of our growth strategy depends, in
part, on selecting strategic acquisition candidates at attractive prices and effectively integrating their businesses into our own,
including with respect to financial reporting and regulatory matters. We cannot assure you that we will be able to identify attractive
acquisition candidates or complete the acquisition of any identified candidates at favorable prices and upon advantageous terms and
conditions, including financing alternatives. We expect to face competition for acquisition candidates, which may limit the number of
acquisition opportunities and lead to higher acquisition costs. We may not have the financial resources necessary to consummate any
acquisitions or the ability to obtain the necessary funds on satisfactory terms. Any future acquisitions may result in significant
transaction expenses and risks associated with entering new markets. We may also be subject to claims by third parties related to the
operations of these businesses prior to our acquisition and by sellers under the terms of our acquisition agreements The Company also
regularly reviews other potential strategic transactions, including dispositions.

We may not have sufficient management, financial and other resources to integrate and consolidate any future acquisitions. Any
significant diversion of management’s attention or any major difficulties encountered in the integration of the businesses we acquire
could have a material adverse effect on our business, financial condition or results of operations, which could decrease our
profitability and make it more difficult for us to grow our business. Among other things, these integration risks could include:

. the loss of key employees;
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. the disruption of operations and business;

. the retention of the existing clients and the retention or transition of customers and vendors;

. the integration of corporate cultures and maintenance of employee morale;

. inability to maintain and increase competitive presence;

° customer loss and revenue loss;

. possible inconsistencies in standards, control procedures and policies;

. unexpected problems with costs, operations, personnel, technology and credit;

. problems with the assimilation of new operations, sites or personnel, which could divert resources from our regular
operations;

. integration of financial reporting and regulatory reporting functions, including with the Securities & Exchange

Commission and pursuant to the Sarbanes-Oxley Act of 2002; and/or
. potential unknown liabilities.

Furthermore, general economic conditions or unfavorable global capital and credit markets could affect the timing and extent to
which we successfully acquire or integrate new businesses, which could limit our revenues and profitability.

Fluctuations in the stock market, as well as general economic and market conditions, may impact the market price of our common
stock.

The market price of our common stock has been and may continue to be subject to significant fluctuations in response to general
economic changes and other factors including, but not limited to:

. variations in our quarterly operating results or results that vary from investor expectations;
. changes in the strategy and actions taken by our competitors, including pricing changes;
. securities analysts’ elections to discontinue coverage of our common stock, changes in financial estimates by analysts or a

downgrade of our common stock or of our sector by analysts;

. announcements by us or our competitors of significant contracts, acquisitions, strategic partnerships, joint ventures or
capital commitments;

. changes in the price of oil and other commodities;
. investor perceptions of us and the equipment rental and distribution industry; and
. national or regional catastrophes or circumstances and natural disasters, hostilities and acts of terrorism.

Broad market and industry factors may materially reduce the market price of our common stock, regardless of or in a manner that
is disproportionate to any related impact on our operating performance. As an example, in the latter half of 2014 the price of oil fell
significantly and the price further declined and remained depressed throughout 2015 and 2016, compared to pre-2014 price levels.
We believe that this prolonged decline in oil prices and its impact on oil related economic activities was a significant factor in the
price decline of our stock during the same period, even though other industrial and construction activities that are also primary drivers
of our business generally remained at or above historic levels. Although oil prices have subsequently stabilized and improved from
their low point in 2016, prices decreased significantly at the end of 2018 into early 2019 and we believe the uncertainty regarding
future oil prices has an impact on the price of our stock and customer capital expenditure decisions. In addition, the stock market
historically has experienced price and volume fluctuations that often have been unrelated or disproportionate to the operating
performance of companies. These fluctuations, as well as general economic and market conditions, including those listed above and
others, may harm the market price of our common stock.

We are subject to competition, which may have a material adverse effect on our business by reducing our ability to increase or
maintain revenues or profitability.

The equipment rental and retail distribution industries are highly competitive and the equipment rental industry is highly
fragmented. Many of the markets in which we operate are served by numerous competitors, ranging from national and multi-regional
equipment rental companies to small, independent businesses with a limited number of locations. We generally compete on the basis
of availability, quality, reliability, delivery and price. Some of our competitors have significantly greater financial, marketing and

15



other resources than we do, and may be able to reduce rental rates or sales prices. We may encounter increased competition from
existing competitors or new market entrants in the future, which could have a material adverse effect on our business, financial
condition and results of operations.

We may not be able to facilitate our growth strategy by identifying and opening attractive start-up locations, which could limit our
revenues and profitability.

An element of our growth strategy is to selectively identify and implement start-up locations in order to add new customers. The
success of this element of our growth strategy depends, in part, on identifying strategic start-up locations.

We also cannot assure you that we will be able to identify attractive start-up locations. Opening start-up locations may involve
significant costs and limit our ability to expand our operations. Start-up locations may involve risks associated with entering new
markets and we may face significant competition.

We may not have sufficient management, financial and other resources to successfully operate new locations. Any significant
diversion of management’s attention or any major difficulties encountered in the locations that we open in the future could have a
material adverse effect on our business, financial condition or results of operations, which could decrease our profitability and make it
more difficult for us to grow our business. Furthermore, general economic conditions or unfavorable global capital and credit markets
could affect the timing and extent to which we open new start-up locations, which could limit our revenues and profitability.

The continued payment of our quarterly dividend is subject to, among other things, the availability of funds and the discretion of
our board of directors.

The payment of future dividends and the amount thereof is uncertain, at the sole discretion of our board of directors and
considered by the board of directors each quarter. The payment of dividends is dependent upon, among other things, operating cash
flow generated by our business, financial requirements for our operations, the execution of our growth strategy, the restrictions and
covenants pursuant to our Credit Facility and senior unsecured notes, and the satisfaction of solvency tests imposed by the Delaware
General Corporation Law and other applicable law for the declaration and payment of dividends.

We purchase a significant amount of our equipment from a limited number of manufacturers. Termination of one or more of our
relationships with any of those manufacturers could have a material adverse effect on our business, as we may be unable to obtain
adequate or timely rental and sales equipment.

We purchase most of our rental and sales equipment from leading, nationally-known original equipment manufacturers
(“OEMSs”). For the year ended December 31, 2019, we purchased approximately 54% of our rental and sales equipment from five
manufacturers (Grove/Manitowoc, Komatsu, John Deere, JCB, and Genie Industries (Terex)). Although we believe that we have
alternative sources of supply for the rental and sales equipment we purchase in each of our core product categories, termination of one
or more of our relationships with any of these major suppliers could have a material adverse effect on our business, financial condition
or results of operations if we were unable to obtain adequate or timely rental and sales equipment.

Our suppliers of new equipment may appoint additional distributors, sell directly or unilaterally terminate our distribution
agreements, which could have a material adverse effect on our business due to a reduction of, or inability to increase, our
revenues.

We are a distributor of new equipment and parts supplied by leading, nationally-known OEMs. Under our distribution agreements
with these OEMs, manufacturers retain the right to appoint additional dealers and sell directly to national accounts and government
agencies. We have both written and oral distribution agreements with our new equipment suppliers. Under our oral agreements with
the OEMs, we operate under our established course of dealing with the supplier and are subject to the applicable state law regarding
such relationship. In most instances, the OEMs may appoint additional distributors, elect to sell to customers directly or unilaterally
terminate their distribution agreements with us at any time without cause. Any such actions could have a material adverse effect on
our business, financial condition and results of operations due to a reduction of, or an inability to increase, our revenues.

The cost of new equipment that we sell or purchase for use in our rental fleet may increase and therefore we may spend more for
such equipment. In some cases, we may not be able to procure new equipment on a timely basis due to supplier constraints.

The cost of new equipment from manufacturers that we sell or purchase for use in our rental fleet may increase as a result of
increased raw material costs, including increases in the cost of steel, which is a primary material used in most of the equipment we
use, or due to increased regulatory requirements, such as those related to emissions. These increases could materially impact our
financial condition or results of operations in future periods if we are not able to pass such cost increases through to our customers.
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Our rental fleet is subject to residual value risk upon disposition.

The market value of any given piece of rental equipment could be less than its depreciated value at the time it is sold. The market
value of used rental equipment depends on several factors, including:

e the market price for new equipment of a like kind;

. wear and tear on the equipment relative to its age;

. the time of year that it is sold (prices are generally higher during the construction season);
. worldwide and domestic demands for used equipment;

. the supply of used equipment on the market; and

. general economic conditions.

We include in operating income the difference between the sales price and the depreciated value of an item of equipment sold.
Although for the year ended December 31, 2019, we sold used equipment from our rental fleet at an average selling price of
approximately 157.6% of net book value, we cannot assure you that used equipment selling prices will not decline. Any significant
decline in the selling prices for used equipment could have a material adverse effect on our business, financial condition, results of
operations or cash flows.

We incur maintenance and repair costs associated with our rental fleet equipment that could have a material adverse effect on our
business in the event these costs are greater than anticipated.

As our fleet of rental equipment ages, the cost of maintaining such equipment, if not replaced within a certain period of time,
generally increases. Determining the optimal age for our rental fleet equipment is subjective and requires considerable estimates by
management. We have made estimates regarding the relationship between the age of our rental fleet equipment, and the maintenance
and repair costs, and the market value of used equipment. Our future operating results could be adversely affected because our
maintenance and repair costs may be higher than estimated and market values of used equipment may fluctuate.

Security breaches and other disruptions in our information technology systems, including our customer relationship management
system, could limit our capacity to effectively monitor and control our operations, compromise our or our customers’ and
suppliers’ confidential information or otherwise adversely affect our operating results or business reputation.

Our information technology systems, some of which are managed by third parties, facilitate our ability to monitor and control our
operations and adjust to changing market conditions, including processing, transmitting, storing, managing and supporting a variety of
business processes, activities and information. Further, as we pursue our strategy to grow through acquisitions and to pursue new
initiatives that improve our operations, we are also expanding and improving our information technologies, resulting in a larger
technological presence and corresponding exposure to cybersecurity risk. Any disruption in any of these systems, including our
customer management system, or the failure of any of these systems to operate as expected could, depending on the magnitude of the
problem, adversely affect our operating results by limiting our capacity to effectively monitor and control our operations and adjust to
changing market conditions.

Additionally, we collect and store sensitive data, including proprietary business information and the proprietary business
information of our customers and suppliers, in data centers and on information technology networks, including cloud-based networks.
The secure operation of these information technology networks and the processing and maintenance of this information is critical to
our business operations and strategy. Despite security measures and business continuity plans, our information technology networks
and infrastructure may be vulnerable to damage, disruptions or shutdowns due to attacks by cyber criminals or breaches due to
employee error or malfeasance or other disruptions during the process of upgrading or replacing computer software or hardware,
power outages, computer viruses, telecommunication or utility failures, terrorist acts or natural disasters or other catastrophic events.
Further, the growing use and rapid evolution of technology, including mobile devices, has heightened the risk of unintentional data
breaches or leaks. The occurrence of any of these events could compromise our networks, and the information stored there could be
accessed, publicly disclosed, lost or stolen. In addition, as security threats continue to evolve we may need to invest additional
resources to protect the security of our systems or to comply with privacy, data security, cybersecurity and data protection laws
applicable to our business.

Any failure to effectively prevent, detect and/or recover from any such access, disclosure or other loss of information, or to
comply with any such current or future law related thereto, could result in legal claims or proceedings, liability or regulatory penalties
under laws protecting the privacy of personal information, disrupt operations, and damage our reputation, which could adversely affect
our business.
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Fluctuations in fuel costs or reduced supplies of fuel could harm our business.

We could be adversely affected by limitations on fuel supplies or significant increases in fuel prices that result in higher costs to
us for transporting equipment from one branch to another branch or one region to another region. A significant or protracted
disruption of fuel supplies could have an adverse effect on our financial condition and results of operations.

We are dependent on key personnel. A loss of key personnel could have a material adverse effect on our business, which could
result in a decline in our revenues and profitability.

Our senior and regional managers have an average of approximately 24 years of industry experience. Our branch managers have
extensive knowledge and industry experience as well. Our success is dependent, in part, on the experience and skills of our
management team. Competition for top management talent within our industry is generally significant. If we are unable to fill and
keep filled all of our senior management positions, or if we lose the services of any key member of our senior management team and
are unable to find a suitable replacement in a timely manner, we may be challenged to effectively manage our business and execute
our strategy.

If we fail to maintain an effective system of internal controls, we may not be able to accurately report financial results or prevent
fraud.

Effective internal controls are necessary to provide reliable financial reports and to assist in the effective prevention of fraud. Any
inability to provide reliable financial reports or prevent fraud could harm our business. We must annually evaluate our internal
procedures to satisfy the requirements of Section 404 of the Sarbanes-Oxley Act of 2002, which requires management and auditors to
assess the effectiveness of our internal controls. If we fail to remedy or maintain the adequacy of our internal controls, as such
standards are modified, supplemented or amended from time to time, we could be subject to regulatory scrutiny, civil or criminal
penalties or stockholder litigation.

In addition, failure to maintain effective internal controls could result in financial statements that do not accurately reflect our
financial condition or results of operations. There can be no assurance that we will be able to maintain a system of internal controls
that fully complies with the requirements of the Sarbanes-Oxley Act of 2002 or that our management and independent registered
public accounting firm will continue to conclude that our internal controls are effective.

We are exposed to various risks related to legal proceedings or claims that could adversely affect our operating results. The nature
of our business exposes us to various liability claims, which may exceed the level of our insurance coverage resulting in us not
being fully protected.

We are a party to lawsuits in the normal course of our business. Litigation in general can be expensive, lengthy and disruptive to
normal business operations. Moreover, the results of complex legal proceedings are difficult to predict. Responding to lawsuits
brought against us, or legal actions that we may initiate, can often be expensive and time-consuming. Unfavorable outcomes from
these claims and/or lawsuits could adversely affect our business, results of operations, or financial condition, and we could incur
substantial monetary liability and/or be required to change our business practices.

Our business exposes us to claims for personal injury, death or property damage resulting from the use of the equipment we rent
or sell and from injuries caused in motor vehicle accidents in which our delivery and service personnel are involved and other
employee related matters. Additionally, we could be subject to potential litigation associated with compliance with various laws and
governmental regulations at the federal, state or local levels, such as those relating to the protection of persons with disabilities,
employment, health, safety, security and other regulations under which we operate.
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We carry comprehensive insurance, subject to deductibles, at levels we believe are sufficient to cover existing and future claims
made during the respective policy periods. However, we may be exposed to multiple claims, and, as a result, we could incur
significant out-of-pocket costs before reaching the deductible amount which could adversely affect our financial condition and results
of operations. In addition, the cost of such insurance policies may increase significantly upon renewal of those policies as a result of
general rate increases for the type of insurance we carry as well as our historical experience and experience in our industry. Although
we have not experienced any material losses that were not covered by insurance, our existing or future claims may exceed the
coverage level of our insurance, and such insurance may not continue to be available on economically reasonable terms, or at all. If we
are required to pay significantly higher premiums for insurance, are not able to maintain insurance coverage at affordable rates or if
we must pay amounts in excess of claims covered by our insurance, we could experience higher costs that could adversely affect our
financial condition and results of operations.

Labor disputes could disrupt our ability to serve our customers and/or lead to higher labor costs.

As of December 31, 2019, we have approximately 69 employees in Utah, a significant territory in our geographic footprint, who
are covered by a collective bargaining agreement and approximately 2,363 employees who are not represented by unions or covered
by collective bargaining agreements. Various unions periodically seek to organize certain of our nonunion employees. Union
organizing efforts or collective bargaining negotiations could potentially lead to work stoppages and/or slowdowns or strikes by
certain of our employees, which could adversely affect our ability to serve our customers. Further, settlement of actual or threatened
labor disputes or an increase in the number of our employees covered by collective bargaining agreements can have unknown effects
on our labor costs, productivity and flexibility.

We have operations throughout the United States, which exposes us to multiple federal, state and local regulations. Changes in
applicable law, regulations or requirements, or our material failure to comply with any of them, can increase our costs and have
other negative impacts on our business.

Our 93 branch locations, as of February 18, 2020, in the United States are located in 23 different states, which exposes us to a
host of different federal, state and local regulations. These laws and requirements address multiple aspects of our operations, such as
worker safety, consumer rights, privacy, employee benefits and more, and can often have different requirements in different
jurisdictions. Changes in these requirements, or any material failure by our branches to comply with them, could increase our costs,
affect our reputation, limit our business, drain management’s time and attention or otherwise, generally impact our operations in
adverse ways.

We could be adversely affected by environmental and safety requirements, which could force us to increase significant capital and
other operational costs and may subject us to unanticipated liabilities.

Our operations, like those of other companies engaged in similar businesses, require the handling, use, storage and disposal of
certain regulated materials. As a result, we are subject to the requirements of federal, state and local environmental and occupational
health and safety laws and regulations. We may not be in complete compliance with all such requirements at all times. We are subject
to potentially significant civil or criminal fines or penalties if we fail to comply with any of these requirements. We have made and
will continue to make capital and other expenditures in order to comply with these laws and regulations. However, the requirements of
these laws and regulations are complex, change frequently, and could become more stringent in the future. It is possible that these
requirements will change or that liabilities will arise in the future in a manner that could have a material adverse effect on our
business, financial condition and results of operations.

Environmental laws also impose obligations and liability for the cleanup of properties affected by hazardous substance spills or
releases. These liabilities can be imposed on the parties generating or disposing of such substances or the operator of the affected
property, often without regard to whether the owner or operator knew of, or was responsible for, the presence of hazardous substances.
Accordingly, we may become liable, either contractually or by operation of law, for remediation costs even if a contaminated property
is not currently owned or operated by us, or if the contamination was caused by third parties during or prior to our ownership or
operation of the property. Given the nature of our operations (which involve the use of petroleum products, solvents and other
hazardous substances for fueling and maintaining our equipment and vehicles), there can be no assurance that prior site assessments or
investigations have identified all potential instances of soil or groundwater contamination. Future events, such as changes in existing
laws or policies or their enforcement, or the discovery of currently unknown contamination, may give rise to additional remediation
liabilities, which may be material.
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Our business may be materially affected by changes to fiscal and tax policies. Negative or unexpected tax consequences could
adversely affect our results of operations.

Adverse changes in the underlying profitability and financial outlook of our operations or future changes in tax law could lead to
changes in the value of tax assets or liabilities that we currently or in the future may hold, which could materially affect our results of
operations.

Item 1B. Unresolved Staff Comments

None.
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Item 2. Properties

As of February 18, 2020, we had a network of 93 full-service facilities in 23 states in the West Coast, Intermountain, Southwest,
Gulf Coast, Southeast and Mid-Atlantic regions of the United States. In our facilities, we rent, display and sell equipment, including
tools and supplies, and provide maintenance and basic repair work. Of the 93 total facilities, we own 11 of our locations and lease 82
locations. Our leases typically provide for varying terms and renewal options. The following table provides data on our locations and
the number of multiple branch locations in each city is indicated by parentheses:

City/State Leased/Owned City/State Leased/Owned
Alabama (4) Montana (2)
Birmingham Leased Belgrade Leased
Dothan Leased Billings Leased
Huntsville Leased New Mexico (1)
Opelika Leased Albuquerque Leased
Arizona (3) Nevada (2)
Phoenix (2) Leased (1) Owned (1) Las Vegas Leased
Tucson Owned Reno Leased
Arkansas (2) North Carolina (5)
Little Rock Owned Arden Leased
Springdale Owned Charlotte Leased
California (8) Durham Leased
Bakersfield Leased Raleigh Leased
Benicia Leased Winston-Salem Leased
Fontana Leased Oklahoma (2)
La Mirada Owned Oklahoma City Leased
Sacramento Leased Tulsa Leased
San Diego Leased Oregon (1)
San Francisco Leased Prineville Leased
San Jose Leased South Carolina (3)
Colorado (5) Charleston Leased
Colorado Springs Leased Columbia Leased
Denver Owned Greenville Leased
Erie Leased Tennessee (3)
Fort Collins Leased Chattanooga Leased
Greeley Leased Memphis Leased
Florida (8) Nashville Leased
Fort Myers Leased Texas (20)
Ft. Walton Beach Leased Aledo Leased
Jacksonville Leased Austin Leased
Orlando Leased Beaumont Leased
Panama City Leased Bryan Leased
Pompano Beach Leased Buda Leased
Tallahassee Leased Corpus Christi Leased
Tampa Leased Dallas(2) Leased(1) Owned(1)
Georgia (3) Fort Worth Leased
Atlanta Leased Freeport Leased
Savannah Leased Georgetown Leased
Suwannee Leased Houston(2) Leased(2)
Idaho (2) Katy Leased
Boise Leased Lubbock Leased
Coeur d’Alene Leased Mesquite Leased
Louisiana (9) Midland Leased
Alexandria Leased Pasadena Leased
Baton Rouge Owned San Antonio Leased
Belle Chasse Leased Schertz Leased
Kenner Owned Utah (2)
Lafayette Leased Salt Lake City Leased
Lake Charles Leased St. George Leased
New Orleans Leased Virginia (3)
Shreveport(2) Leased(2) Ashland Owned
Maryland (2) Norfolk Leased
Baltimore Leased Warrenton Owned
Forestville Leased Washington(2)
Mississippi (1) Seattle Leased
Jackson Leased Lynwood Leased

21



Each facility location has a branch manager who is responsible for day-to-day operations. In addition, branch operating facilities
are typically staffed with approximately 10 to over 100 people, who may include technicians, salespeople, rental operations staff and
parts specialists. While facility offices are typically open five days a week, we provide 24 hour, seven day per week service.

Our corporate headquarters employs approximately 337 people. Our corporate headquarters facility is on 3.1 acres of company-
owned land where we occupy a total of approximately 42,550 square feet.

Item 3. Legal Proceedings

From time to time, we are involved in various claims and legal actions arising in the ordinary course of our business. In the
opinion of management, after consultation with legal counsel, the ultimate disposition of these various matters will not have a material
adverse effect on the Company’s consolidated financial position, results of operations or liquidity.

Item 4. Mine Safety Disclosures

Not applicable.
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PART II

Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities
Market Information

Our common stock, par value $0.01 per share, trades on the Nasdaq Global Market (“Nasdaq”) under the symbol “HEES.”

Holders

As of December 31, 2019, there were 68 stockholders of record of our common stock. This does not include beneficial owners of
our common stock whose stock is held in nominee or “street name”.

Dividends

During the years ended December 31, 2019 and 2018, the Company paid quarterly cash dividends totaling $1.10 per share in each
year, or approximately $39.4 million and $39.3 million, respectively. The Company intends to continue to pay regular quarterly cash
dividends; however, the declaration of any subsequent dividends is discretionary and will be subject to a final determination by the
Board of Directors each quarter after its review of, among other things, business and market conditions.

Securities Authorized for Issuance Under Equity Compensation Plans

For certain information concerning securities authorized for issuance under our equity compensation plan, see Item 12 — Security
Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters.

Performance Graph

The Performance Graph below compares the cumulative total stockholder return on H&E Equipment Services, Inc.’s common
stock beginning on December 31, 2014 and for each subsequent quarter period end through and including December 31, 2019, with
the cumulative returns of the Russell 2000 Index and an industry peer group selected by us. The peer group we selected is comprised
of the following companies: URI, Toromont Industries, Ltd., Finning International, Inc., and The Ashtead Group, PLC. In our Annual
Reports on Form 10-K for the years ended December 31, 2014 and 2015, we included within our peer group, Hertz Global Holdings,
which previously owned Herc Holdings Inc., the then parent company of Herc Rentals Inc., Hertz’s equipment rental business. On
July 1, 2016, Herc Holdings Inc. was separated from Hertz Global Holdings, Inc. and became an independent, publicly-traded
corporation. Accordingly, we have excluded Herc Holdings Inc. and Hertz Global Holdings, Inc. from our industry peer group in the
five-year Performance Graph below.

The Performance Graph comparison assumes $100 was invested in our common stock and in each of the other indices described
above on December 31, 2014. Dividend reinvestment has been assumed and returns have been weighted to reflect relative stock
market capitalization. The stock performance shown on the graph below is not necessarily indicative of future price performance.
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COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN*

Among H&E Equipment Services, Inc., the Russell 2000 Index,
and a Peer Group
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- H&E Equipment Services, Inc. Russell 2000 Peer Group

*$100 invested on 12/31/14 in stock or index, including reinvestment of dividends.
Fiscal year ending December 31.

12/31/14 12/31/15 12/31/16 12/31/17 12/31/18 12/31/19
H&E Equipment Services, InC. ........cccooveeerireeeenenne $ 100,00 $ 6564 $ 9352 $ 17096 $ 8899 § 151.60
Russell 2000 INdeX.......ccveeeriieiinieieeeeie e 100.00 95.59 115.95 132.94 118.30 148.49
Peer GIoup ....c.eevevviieiiieiceeeteeeeeeee e 100.00 79.92 107.66 158.90 113.25 171.48

This stock performance information is “furnished” and shall not be deemed to be “soliciting material” or subject to Rule 14A of
the Securities Exchange Act of 1934, as amended (the “Exchange Act”), shall not be deemed “filed” for purposes of Section 18 of the
Exchange Act or otherwise subject to the liabilities of that section, and shall not be deemed incorporated by reference in any filing
under the Securities Act of 1933, as amended, or the Exchange Act, whether made before or after the date of this Annual Report on
Form 10-K and irrespective of any general incorporation by reference language in any such filing, except to the extent that we
specifically incorporate this information by reference.

Issuer Purchases of Equity Securities

On October 12, 2019, 2,982 shares of non-vested stock that were issued in 2015 vested at $28.19 per share. The holder of those
vested shares returned 1,562 shares of common stock to the Company during the quarter ended December 31, 2019 as payment for
their withholding taxes. This resulted in an addition of 1,562 shares to treasury stock.

Item 6. Selected Financial Data

The following table sets forth our selected historical consolidated financial data as of the dates and for the periods indicated. The
selected historical consolidated statement of income data and other financial data for the years ended December 31, 2019, 2018 and
2017 and balance sheet data as of December 31, 2019 and 2018 have been derived from our audited consolidated financial statements
included elsewhere in this Annual Report on Form 10-K. The selected historical consolidated statement of income data and other
financial data for the years ended December 31, 2016 and 2015 and balance sheet data as of December 31, 2017, 2016 and 2015 have
been derived from our audited consolidated financial information not included herein. Our historical results are not necessarily
indicative of future performance or results of operations. You should read the consolidated historical financial data together with our
consolidated financial statements and related notes included in Item 8 of this Annual Report on Form 10-K and with Item 7—
Management’s Discussion and Analysis of Financial Condition and Results of Operations.
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For the Year Ended December 31,
2019 2018 2017 2016 2015
(Amounts in thousands, except per share amounts)

Statement of income data(V:

Revenues®:
Equipment rentals..........ccccoveeririeeeninieeiieieeeeseee s $ 766,354 $ 627,181 $ 508,121 $ 472,086 $ 468,918
New equipment Sales........ccoereereeieereeieee e 239,091 262,948 203,301 196,688 238,172
Used equipment Sales..........ceveruerirreeieieieierienenesieniene 139,349 125,125 107,329 96,910 118,338
Parts sales.........ccocevueenene 123,855 120,454 114,253 115,989 118,152
Services revenues.... 67,941 63,488 62,873 64,673 63,954
Other....ccooeeveereeneenen. 11,775 39,765 34,142 31,791 32,297
TOtal TEVENUES .....oovveevirereereereereere et ere e enea 1,348,365 1,238,961 1,030,019 978,137 1,039,831
Cost of revenues®:
Rental depreciation..........c.cecevveieenieineieenieceecseeeee 243,780 208,453 169,455 162,415 162,089
Rental €XPense ........cocveveieriereneneneneeeetee e 105,079 89,520 77,706 71,694 71,950
Rental Other .........cooivieieiiieicieieeeeee e 70,613 55,449 47,438 44,758 42,335
419,472 353,422 294,599 278,867 276,374
New equipment Sales.........ccceveererieireieenieeeeceeeeieene 211,372 232,057 180,702 175,556 212,235
Used equipment Sales .........couereririnenieieieienienenenienenne 92,021 86,052 74,132 66,738 81,338
Parts sales........cccocevernenne 90,963 88,263 83,135 84,327 86,255
Services revenues.... 21,946 21,328 21,111 21,839 21,693
(073115 R 13,421 19,305 16,432 15,199 16,204
Total cost Of TEVENUES .......ceeeeeviiieiiieeiieciieeeieeeieee, 849,195 800,427 670,111 642,526 694,099
Gross profit (loss):
Equipment rentals.........cccccevveverereneneeieieieieeseee e 346,882 273,759 213,522 193,219 192,544
New equipment Sales........ccoereereireneineee e 27,719 30,891 22,599 21,132 25,937
Used equipment Sales...........cooeerueieenieinieieeseeeeeeeeee 47,328 39,073 33,197 30,172 37,000
Parts SALES .....c.eovieeieeieeieieiee e 32,892 32,191 31,118 31,662 31,897
Services revenues. 45,995 42,160 41,762 42,834 42,261
Other....ocovevievieiecieeieeens (1,646) 20,460 17,710 16,592 16,093
Total gross profit.......cccceeceeeeeeeeeeeenene. 499,170 438,534 359,908 335,611 345,732
Selling, general and administrative expenses®)... 311,026 278,298 232,784 228,129 220,226
Impairment of goodwill™...............ocooveviiiiieieeee, 12,184 — — — —
Merger costs (net of merger breakup fee proceeds)®............ 416 708 (5,782) — —
Gain from sales of property and equipment, net...........c......... 4617 7,118 5,009 3,285 2,737
Income from OPerations ...........cceeevereeeeiesierienrenieneenenes 180,161 166,646 137,915 110,767 128,243
Other income (expense):
Interest eXPENSE©........oovvviiiiiriiiiiee s (68,277) (63,707) (54,958) (53,604) (54,030)
Loss on early extinguishment of debt™ ...............cococoueee. — — (25,363) — —
Other, NEL.....ieieeieeieieieeee e 3,977 1,724 1,750 1,867 1,463
Total other eXpense, Nt .........oceoeveerereeenenieeneenne (64,300) (61,983) (78,571) (51,737) (52,567)
Income before provision (benefit) for income taxes..... 115,861 104,663 59,344 59,030 75,676
Income tax provision (benefit)® ...........cccovvvvnninene. 28,650 28,040 (50,314) 21,858 31,371
NEt INCOME ..eveereereiienieieie ettt eeas $ 87,211 § 76,623 $ 109,658 $ 37,172 § 44,305
Net income per common share:
$ 243§ 215 $ 309 $ 1.05 $ 1.26
$ 242 $ 213 $ 3.07 $ 1.05 $ 1.25
35,859 35,677 35,516 35,393 35,272
36,033 35,903 35,699 35,480 35,343
$ .10 $ 1.10 3 1.10 S .10 $ 1.05
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For the Year Ended December 31,
2019 2018 2017 2016 2015
(Amounts in thousands)

Other financial data:

Depreciation and amortization® ...............ccoeevvveevirecverinenennn, $ 276,337 $ 236,366 $ 193245 $ 189,697 $ 186,457
Statement of cash flows:
Net cash provided by operating activities..............coeun...... 319,218 247211 226,199 176,979 206,620
Net cash used in investing activities .........c.ccveeverveeeveruennen. (325,903) (526,240) (153,075) (114,410) (101,759)
Net cash provided by (used in) financing activities.......... 4,255 129,828 85,071 (62,045) (113,563)

As of December 31,
2019 2018 2017 2016 2015
(Amounts in thousands)

Balance sheet data:

CaSN . $ 14247 $ 16,677 $ 165878 $ 7,683 $ 7,159
Rental equipment, NEt..........ccovveeerrieienieieieeie e 1,217,673 1,141,498 904,824 893,816 893,393
Property and equipment, N€t.........cccoeceevirrieneeneneenenieieneene 130,564 115,121 101,789 105,492 110,785
Operating lease right-of-use assets, net(!? ... 156,570

GOOAWILL ... e 131,442 105,843 31,197 31,197 31,197
Deferred financing costs, net(!D ... 2,857 3,000 3,772 1,964 2,777
Intangible assets, Nt .........ccceevirieniriienieereee e 32,948 28,380

Total aSSELSID ..ot 1,974,610 1,727,181 1,467,717 1,241,611 1,299,511
Total debtD .. ..ot 1,162,995 1,116,267 945,574 792,057 814,070
Operating lease right-of-use liabilities, net!9.......................... 159,265

Total HabilIties. ....cveecveieeeeeeeeee et 1,667,091 1,470,378 1,250,924 1,098,846 1,156,923
Stockholders” eqUILY .......cceruereerierieieieieeeeeee e 307,519 256,803 216,793 142,765 142,588

(M See note 18 to the consolidated financial statements discussing segment information.

@ As more fully discussed in note 2 to the consolidated financial statements, we reclassified certain revenues pursuant to SEC
Regulation S-X on a retrospective basis related to our equipment rental hauling revenue activities. Additionally, as detailed in
our 2018 Annual Report on Form 10-K, we reclassified certain revenues in connection with our January 1, 2018 adoption of the
Revenue from Contracts with Customers (“Topic 606”) guidance on a full retrospective transition basis. The amounts presented
herein reflect these reclassifications for all periods presented. Revenues as presented in the above statement of income data for
the years ended December 31, 2016 and 2015 related to our adoption of Topic 606 are unaudited.

®  Stock-based compensation expense included in selling, general and administrative expenses for the years ended December 31,
2019, 2018, 2017, 2016 and 2015 totaled $4.7 million, $4.2 million, $3.5 million, $3.0 million and $2.7 million, respectively.

@ During the quarter ended December 31, 2019, we recorded a non-cash impairment charge totaling $12.2 million. The
impairment related to two of our six reporting units, New Equipment Sales and Service Revenues. See note 2 to the consolidated
financial statements for additional information.

&) Merger costs incurred in 2019 and 2018 related to the Company’s acquisition activities were $0.4 million and $0.7 million,
respectively. For the year ended December 31, 2017, pursuant to the terms of our merger agreement with Neff, we received a
$13.2 million breakup fee concurrently with Neff’s termination of the merger agreement. Related merger transaction fees totaled
$6.5 million. Estimated merger transaction fees in 2017 related to our acquisition of CEC totaled $0.8 million, resulting in net
proceeds of approximately $5.8 million for the year ended December 31, 2017.

©®  Interest expense for the periods presented is comprised of cash-pay interest (interest recorded on debt and other obligations
requiring periodic cash payments) and non-cash pay interest (comprised of amortization of deferred financing costs and
accretion (amortization) of note discount (premium)).

@ As more fully discussed in note 9 to the consolidated financial statements, we recorded a one-time loss on the early
extinguishment of debt in the three month period ended September 30, 2017 of approximately $25.4 million, reflecting payment
of $12.8 million of tender premiums associated with our repurchase of the Old Notes (as defined below) and $10.5 million of
premiums in accordance with the indenture governing the Old Notes to redeem the remaining untendered Old Notes, combined
with the write off of approximately $2.0 million of unamortized deferred financing costs, related to the Old Notes.

®  On December 22, 2017, the Act was signed into law and we recorded in the fourth quarter of 2017 a one-time decrease in
income tax expense of $66.9 million. The decrease in income tax expense is the result of the re-measurement of our deferred tax
assets and liabilities, resulting from the decrease in the corporate statutory federal income tax rate from 35% to 21% under the
Act.

) Excludes amortization of deferred financing costs and accretion (amortization) of note discount (premium), which are included
in interest expense.
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(10 Ag discussed in “Recent Accounting Pronouncements” in note 2 to the consolidated financial statements, we adopted Topic 842,
on January 1, 2019.

(D The line items for Total debt, Total assets, and Deferred financing costs, net, have been retrospectively adjusted for 2015 to
reflect the Company’s adoption of Accounting Standards Update No. 2015-03, Simplifying the Presentation of Debt Issuance
Costs, which we adopted on January 1, 2016. Total debt represents the carrying amounts for the periods presented, under the
Credit Facility, senior unsecured notes and finance (capital) leases.
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Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion summarizes the financial position of H&E Equipment Services, Inc. and its subsidiaries as of
December 31, 2019, and its results of operations for the year ended December 31, 2019, and should be read in conjunction with the
Selected Financial Data and our consolidated financial statements and the accompanying notes thereto included elsewhere in this
Annual Report on Form 10-K. The following discussion contains, in addition to historical information, forward-looking statements
that include risks and uncertainties (see discussion of “Forward-Looking Statements” included elsewhere in this Annual Report on
Form 10-K). Our actual results may differ materially from those anticipated in these forward-looking statements as a result of certain
factors, including those factors set forth under Item 1A—Risk Factors of this Annual Report on Form 10-K.

Background

As one of the largest integrated equipment services companies in the United States focused on heavy construction and industrial
equipment, we rent, sell and provide parts and services support for four core categories of specialized equipment: (1) hi-lift or aerial
work platform equipment; (2) cranes; (3) earthmoving equipment; and (4) industrial lift trucks. By providing equipment rental, sales,
on-site parts, repair and maintenance functions under one roof, we are a one-stop provider for our customers’ varied equipment needs.
This full service approach provides us with multiple points of customer contact, enables us to maintain a high quality rental fleet, as
well as an effective distribution channel for fleet disposal and provides cross-selling opportunities among our new and used equipment
sales, rental, parts sales and services operations.

As of February 18, 2020, we operated 93 full-service facilities throughout the Intermountain, Southwest, Gulf Coast, West Coast,
Southeast and Mid-Atlantic regions of the United States. Our work force includes distinct, focused sales forces for our new and used
equipment sales and rental operations, highly skilled service technicians, product specialists and regional managers. We focus our
sales and rental activities on, and organize our personnel principally by, our four core equipment categories. We believe this allows us
to provide specialized equipment knowledge, improve the effectiveness of our rental and sales force and strengthen our customer
relationships. In addition, we have branch managers for each location who are responsible for managing their assets and financial
results. We believe this fosters accountability in our business and strengthens our local and regional relationships.

Through our predecessor companies, we have been in the equipment services business for approximately 59 years. H&E L.L.C.
was formed in June 2002 through the business combination of Head & Engquist, a wholly-owned subsidiary of Gulf Wide, and ICM.
Head & Engquist, founded in 1961, and ICM, founded in 1971, were two leading regional, integrated equipment service companies
operating in contiguous geographic markets. In the June 2002 transaction, Head & Engquist and ICM were merged with and into Gulf
Wide, which was renamed H&E LLC. Prior to the combination, Head & Engquist operated 25 facilities in the Gulf Coast region, and
ICM operated 16 facilities in the Intermountain region of the United States.

Prior to our initial public offering in February 2006, our business was conducted through H&E LLC. In connection with our
initial public offering, we converted H&E LLC into H&E Equipment Services, Inc. In order to have an operating Delaware
corporation as the issuer for our initial public offering, H&E Equipment Services, Inc. was formed as a Delaware corporation and
wholly-owned subsidiary of H&E Holdings, and immediately prior to the closing of our initial public offering, on February 3, 2006,
H&E LLC and H&E Holdings merged with and into H&E Equipment Services, Inc., which survived the reincorporation merger as the
operating company. Effective February 3, 2006, H&E LLC and H&E Holdings no longer existed under operation of law pursuant to
the reincorporation merger.

Effective January 1, 2018, we completed the acquisition of CEC, a privately-held company focused on non-residential
construction equipment rentals serving the greater Denver, Colorado area out of three branch locations. Effective April 1, 2018, we
completed the acquisition of Rental, Inc., a privately-held equipment rental and distribution company with five branch locations in
Alabama and Florida. Effective February 1, 2019, we completed the acquisition of WRI, a privately-held equipment rental company
with six branch locations in Central Texas.

28



Business Segments

We have five reportable segments because we derive our revenues from five principal business activities: (1) equipment rentals;
(2) new equipment sales; (3) used equipment sales; (4) parts sales; and (5) repair and maintenance services. These segments are based
upon how we allocate resources and assess performance. In addition, we also have non-segmented revenues and costs that relate to
equipment support activities.

Equipment Rentals. Our rental operation primarily rents our four core types of construction and industrial equipment. We
have a well-maintained rental fleet and our own dedicated sales force, focused by equipment type. We actively manage
the size, quality, age and composition of our rental fleet based on our analysis of key measures such as time utilization
(which we analyze as equipment usage based on: (1) a percentage of original equipment cost, and (2) the number of rental
equipment units available for rent), rental rate trends and targets, rental equipment dollar utilization and maintenance and
repair costs, which we closely monitor. We maintain fleet quality through regional quality control managers and our parts
and services operations.

New Equipment Sales. Our new equipment sales operation sells new equipment in all of our four core product categories.
We have a retail sales force focused by equipment type that is separate from our rental sales force. Manufacturer purchase
terms and pricing are managed by our product specialists.

Used Equipment Sales. Our used equipment sales are generated primarily from sales of used equipment from our rental
fleet, as well as from sales of inventoried equipment that we acquire through trade-ins from our equipment customers and
through selective purchases of high quality used equipment. Used equipment is sold by our dedicated retail sales force.
Our used equipment sales are an effective way for us to manage the size and composition of our rental fleet and provide a
profitable distribution channel for disposal of rental equipment.

Parts Sales. Our parts business sells new and used parts for the equipment we sell and also provides parts to our own
rental fleet. To a lesser degree, we also sell parts for equipment produced by manufacturers whose products we neither
rent nor sell. In order to provide timely parts and services support to our customers as well as our own rental fleet, we
maintain an extensive parts inventory.

Services. Our services operation provides maintenance and repair services for our customers’ equipment and to our own
rental fleet at our facilities as well as at our customers’ locations. As the authorized distributor for numerous equipment
manufacturers, we are able to provide service to that equipment that will be covered under the manufacturer’s warranty.

Our non-segmented revenues and costs for the periods presented in the Annual Report on Form 10-K relate to equipment support
activities that we provide, such as transportation, hauling, parts freight and damage waivers, and are not generally allocated to
reportable segments.

You can read more about our business segments in note 18 of the consolidated financial statements in this Annual Report on Form

10-K.

Revenue Sources

We generate all of our total revenues from our five business segments and our non-segmented equipment support activities.
Equipment rentals and new equipment sales account for more than half of our total revenues.
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The pie charts below illustrate a breakdown of our revenues and gross profit for the year ended December 31, 2019 by business
segment (see note 18 to our consolidated financial statements for further information regarding our business segments):

Revenue by Segment Gross Profit in Segments
($ in millions) ($ in millions)

Service Other

$67.9 $11.8 $46.0
Parts Parts

$123.9 | $32.9

Service Other
$-1.6

Used

Used
Equipment Equipment
$139.3 $47.3
Equipment New
Rentals Equipment
Equ"ile::ent $766.4 $27.7 Equipment
$2F;9 ) Rentals
: $346.9

The equipment that we sell, rent and service is principally used in the construction industry, as well as by companies for
commercial and industrial uses such as plant maintenance and turnarounds, as well as in the petrochemical and energy sectors. As a
result, our total revenues are affected by several factors including, but not limited to, the demand for and availability of rental
equipment, rental rates and other competitive factors, the demand for new and used equipment, the level of construction and industrial
activities, spending levels by our customers, adverse weather conditions and general economic conditions.

Equipment Rentals. Our rental operation primarily rents our four core types of construction and industrial equipment. We have a
well-maintained rental fleet and our own dedicated sales force, focused by equipment type. We actively manage the size, quality,
age and composition of our rental fleet based on our analysis of key measures such as time utilization (which we analyze as
equipment usage based on: (1) a percentage of original equipment cost, and (2) the number of rental equipment units available for
rent), rental rate trends and targets, rental equipment dollar utilization and maintenance and repair costs, which we closely
monitor. We maintain fleet quality through regional quality control managers and our parts and services operations.

New Equipment Sales. We seek to optimize revenues from new equipment sales by selling equipment through a professional in-
house retail sales force focused by product type. While sales of new equipment are impacted by the availability of equipment
from the manufacturer, we believe our status as a leading distributor for some of our key suppliers improves our ability to obtain
equipment. New equipment sales are an important component of our integrated model due to customer interaction and service
contact and new equipment sales also lead to future parts and services revenues.

Used Equipment Sales. We generate the majority of our used equipment sales revenues by selling equipment from our rental fleet.
The remainder of our used equipment sales revenues comes from the sale of inventoried equipment that we acquire through trade-
ins from our equipment customers and selective purchases of high-quality used equipment. Our policy is not to offer specified
price trade-in arrangements on equipment for sale. Sales of our rental fleet equipment allow us to manage the size, quality,
composition and age of our rental fleet, and provide us with a profitable distribution channel for the disposal of rental equipment.

Parts Sales. We generate revenues from the sale of new and used parts for equipment that we rent or sell, as well as for other
makes of equipment. Our product support sales representatives are instrumental in generating our parts revenues. They are
product specialists and receive performance incentives for achieving certain sales levels. Most of our parts sales come from our
extensive in-house parts inventory. Our parts sales provide us with a relatively stable revenue stream that is generally less
sensitive to the economic cycles that tend to affect our rental and equipment sales operations.

Services. We derive our services revenues from maintenance and repair services to customers for their owned equipment. In
addition to repair and maintenance on an as-needed or scheduled basis, we also provide ongoing preventative maintenance
services to industrial customers. Our after-market service provides a high-margin, relatively stable source of revenue through
changing economic cycles.
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Our non-segmented other revenues for the periods presented in this Annual Report on Form 10-K relate primarily to ancillary
charges associated with equipment maintenance and repair services, and are not generally allocated to reportable segments.

Principal Costs and Expenses

Our largest expenses are the costs to purchase the new equipment we sell, the costs associated with the used equipment we sell,
rental expenses, rental depreciation and costs associated with parts sales and services, all of which are included in cost of revenues.
For the year ended December 31, 2019, our total cost of revenues was approximately $849.2 million. Our operating expenses consist
principally of selling, general and administrative (“SG&A”) expenses. For the year ended December 31, 2019, our SG&A expenses
were $311.0 million. In addition, we have interest expense related to our debt instruments. Operating expenses and all other income
and expense items below the gross profit line of our consolidated statements of income are not generally allocated to our reportable
segments.

We are also subject to federal and state income taxes. Future income tax examinations by state and federal agencies could result
in additional income tax expense based on probable outcomes of such matters.

Cost of Revenues:

Rental Depreciation. Depreciation of rental equipment represents the depreciation costs attributable to rental equipment.
Estimated useful lives vary based upon type of equipment. Generally, we depreciate cranes and aerial work platforms over a ten year
estimated useful life, earthmoving over a five year estimated useful life with a 25% salvage value, and industrial lift trucks over a
seven year estimated useful life. Attachments and other smaller type equipment are depreciated over a three year estimated useful life.
We periodically evaluate the appropriateness of remaining depreciable lives assigned to rental equipment.

Rental Expense. Rental expense represents the costs associated with rental equipment, including, among other things, the cost of
repairing and maintaining our rental equipment, property taxes on our fleet and other miscellaneous costs of owning rental equipment.

Rental Other. Rental other expenses consist primarily of equipment support activities that we provide our customers in connection
with renting equipment, such as hauling services, damage waiver policies, environmental fees and other recovery fees.

New Equipment Sales. Cost of new equipment sold primarily consists of the equipment cost of the new equipment that is sold, net
of any amount of credit given to the customer towards the equipment for trade-ins.

Used Equipment Sales. Cost of used equipment sold consists of the net book value of rental equipment for used equipment sold
from our rental fleet, the equipment costs for used equipment we purchase for sale or the trade-in value of used equipment that we
obtain from customers in equipment sales transactions.

Parts Sales. Cost of parts sales represents costs attributable to the sale of parts directly to customers.

Services Support. Cost of services revenues represents costs attributable to service provided for the maintenance and repair of
customer-owned equipment and equipment then on-rent by customers.

Our non-segmented other expenses include costs associated with ancillary charges associated with equipment maintenance and
repair services.

Selling, General and Administrative Expenses:

Our SG&A expenses include sales and marketing expenses, payroll and related benefit costs, including stock compensation
expense, insurance expenses, legal and professional fees, rent and other occupancy costs, property and other taxes, administrative
overhead, depreciation associated with property and equipment (other than rental equipment) and amortization expense associated
with intangible assets. These expenses are not generally allocated to our reportable segments.

Interest Expense:

Interest expense for the periods presented represents the interest on our outstanding debt instruments, including aggregate
amounts outstanding under our revolving Credit Facility, senior unsecured notes due 2025 and our finance (capital) lease obligations,
as well as our extinguished senior unsecured notes due 2022 (the “Old Notes™) for the periods during which such Old Notes were
outstanding. Interest expense also includes interest on our outstanding manufacturer flooring plans payable, which are used to finance
inventory and rental equipment purchases. Non-cash interest expense related to the amortization cost of deferred financing costs and
the accretion/amortization of note discount/premium are also included in interest expense.
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Principal Cash Flows

We generate cash primarily from our operating activities and, historically, we have used cash flows from operating activities,
manufacturer floor plan financings and available borrowings under the Credit Facility as the primary sources of funds to purchase
inventory and to fund working capital and capital expenditures, growth and expansion opportunities (see also “Liquidity and Capital
Resources” below). Our management of our working capital is closely tied to operating cash flows, as working capital can be
significantly impacted by, among other things, our accounts receivable activities, the level of new and used equipment inventories,
which may increase or decrease in response to current and expected demand, and the size and timing of our trade accounts payable
payment cycles.

Rental Fleet

A substantial portion of our overall value is in our rental fleet equipment. The net book value of our rental equipment at
December 31, 2019 was $1.2 billion, or approximately 61.7% of our total assets. Our rental fleet as of December 31, 2019 consisted of
43,939 units having an original acquisition cost (which we define as the cost originally paid to manufacturers) of approximately $1.9
billion. As of December 31, 2019, our rental fleet composition was as follows (dollars in millions):

% of Original Or/i“g;)rfal Average

Total Acquisition Acquisition Age in

Units Units Cost Cost Months
Hi-Lift or Aerial Work Platforms .............ccoooeeeiiiiieeea, 28,671 652% $ 1,2233 63.0% 41.4
CTANES ...ttt ettt ettt ettt e be e s e saee e 232 0.5% 84.1 4.3% 59.6
Earthmoving ........ccceoieieiieieieeeeeee e 5,254 12.0% 463.2 23.8% 25.0
Industrial Lift TIucks ......ccccovveeviieiieeieeeiecieeeeee e 1,317 3.0% 40.3 2.1% 29.9
OHET ..ttt st 8,465 19.3% 131.9 6.8% 26.5
TOtAL e 43,939 100.0% $ 1,942.8 100.0% 36.3

Determining the optimal age and mix for our rental fleet equipment is subjective and requires considerable estimates and
judgments by management. We constantly evaluate the mix, age and quality of the equipment in our rental fleet in response to current
economic and market conditions, competition and customer demand. The mix and age of our rental fleet, as well as our cash flows, are
impacted by sales of equipment from the rental fleet, which are influenced by used equipment pricing at the retail and secondary
auction market levels, and the capital expenditures to acquire new rental fleet equipment. In making equipment acquisition decisions,
we evaluate current economic and market conditions, competition, manufacturers’ availability, pricing and return on investment over
the estimated useful life of the specific equipment, among other things. As a result of our in-house service capabilities and extensive
maintenance program, we believe our rental fleet is well-maintained.

The original acquisition cost of our gross rental fleet increased by approximately $179.3 million, or 10.2%, for the year ended
December 31, 2019, largely reflective of the WRI acquired fleets, combined with increase in 2019 rental capital expenditures to meet
customer demand. The average age of our rental fleet equipment increased by approximately 1.8 months for the year ended
December 31, 2019. Our average rental rates for the year ended December 31, 2019 were approximately 2.1% higher than the year
ended December 31, 2018 (see further discussion on rental rates in “Results of Operations” below).

The rental equipment mix among our four core product lines for the year ended December 31, 2019 was largely consistent with
that of the prior year comparable period as a percentage of total units available for rent and as a percentage of original acquisition cost.

Principal External Factors that Affect our Businesses

We are subject to a number of external factors that may adversely affect our businesses. These factors, and other factors, are
discussed below and under the heading “Forward-Looking Statements,” and in Item 1A—Risk Factors in this Annual Report on
Form 10-K.

. Economic downturns. The demand for our products is dependent on the general economy, the stability of the global credit
markets, the industries in which our customers operate or serve, and other factors. Downturns in the general economy or
in the construction and manufacturing industries, as well as adverse credit market conditions, can cause demand for our
products to materially decrease.
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. Spending levels by customers. Rentals and sales of equipment to the construction industry and to industrial companies
constitute a significant portion of our total revenues. As a result, we depend upon customers in these businesses and their
ability and willingness to make capital expenditures to rent or buy specialized equipment. Accordingly, our business is
impacted by fluctuations in customers’ spending levels on capital expenditures and by the availability of credit to those
customers.

. Adverse weather. Adverse weather in a geographic region in which we operate may depress demand for equipment in that
region. Our equipment is primarily used outdoors and, as a result, prolonged adverse weather conditions may prohibit our
customers from continuing their work projects. Adverse weather also has a seasonal impact in parts of our Intermountain
region, particularly in the winter months.

. Regional and Industry-Specific Activity and Trends. Expenditures by our customers may be impacted by the overall level
of construction activity in the markets and regions in which they operate, the price of oil and other commodities and other
general economic trends impacting the industries in which our customers and end users operate. As our customers adjust
their activity and spending levels in response to these external factors, our rentals and sales of equipment to those
customers will be impacted. For example, high levels of industrial activity in our Gulf Coast and Intermountain regions
have been a meaningful driver of recent growth in our revenues. However, the decline in oil and natural gas prices and the
related downturn in oil industry activities during fiscal years 2014, 2015 and 2016 resulted in a significant decrease in our
new equipment sales, primarily the sale of new cranes, due to lower demand. Although oil prices have subsequently
stabilized and improved in 2017 and into 2018, prices decreased significantly at the end of 2018 into early 2019 and we
believe the uncertainty regarding future oil prices continues to impact customer capital expenditure decisions.

We believe that our integrated business tempers the effects of downturns in a particular segment.

Critical Accounting Policies and Estimates

We prepare our consolidated financial statements in accordance with accounting principles generally accepted in the United
States of America. The application of many accounting principles requires us to make assumptions, estimates and/or judgments that
affect the reported amounts of assets, liabilities, revenues and expenses in our consolidated financial statements. We base our
estimates and judgments on historical experience and other assumptions that we believe are reasonable under the circumstances. These
assumptions, estimates and/or judgments, however, are often subjective and they and our actual results may change based on changing
circumstances or changes in our analyses. If actual amounts are ultimately different from our estimates, the revisions are included in
our results of operations for the period in which the actual amounts first become known. We believe the following critical accounting
policies could potentially produce materially different results if we were to change underlying assumptions, estimates and/or
judgments. See also note 2 to our consolidated financial statements for a summary of our significant accounting policies.

Useful Lives of Rental Equipment and Property and Equipment. We depreciate rental equipment and property and equipment over
their estimated useful lives (generally three to ten years), after giving effect to an estimated salvage value ranging from 0% to 25% of
cost. The useful life of rental equipment is determined based on our estimate of the period the asset will generate revenues, and the
salvage value is determined based on our estimate of the minimum value we could realize from the asset after such period. We
periodically review the assumptions utilized in computing rates of depreciation. We may be required to change these estimates based
on changes in our industry or other changing circumstances. If these estimates change in the future, we may be required to recognize
increased or decreased depreciation expense for these assets.

The amount of depreciation expense we record is highly dependent upon the estimated useful lives and the salvage values
assigned to each category of rental equipment. Generally, we assign estimated useful lives to our rental fleet ranging from a three-year
life, five-year life with a 25% salvage value, seven-year life and a ten-year life. Depreciation expense on our rental fleet for the year
ended December 31, 2019 was approximately $243.8 million. For the year ended December 31, 2019, the estimated impact of a
change in estimated useful lives for each category of equipment by two years was as follows:

Hi-Lift or
Aerial Industrial
Work Earth- Lift
Platforms Cranes moving Trucks Other Total
($ in millions)
Impact of 2-year change in useful life on results of
operations for the year ended December 31, 2019
Depreciation expense for the year ended
December 31, 2019.....ccooiiiiiiiiiiicieieieeceeene e § 1178 § 95 § 875 § 62 § 228 § 2438
Increase of 2 years in useful life..........ccccoooeevenininis. 100.0 7.3 45.8 4.4 24.8 182.3
Decrease of 2 years in useful life 150.0 11.0 106.9 7.9 22.8 298.6
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For purposes of the sensitivity analysis above, we elected not to decrease the useful lives of other equipment, which are primarily
three-year estimated useful life assets; rather, we have held the depreciation expense constant at the actual amount of depreciation
expense. We believe that decreasing the life of the other equipment by two years is an unreasonable estimate and would potentially
lead to the decision to expense, rather than capitalize, a significant portion of the subject asset class. In general terms, a one-year
increase in the estimated life across all classes of our rental equipment will give rise to an approximate decrease in our annual
depreciation expense of approximately $30.7 million. Additionally, a one-year decrease in the estimated life across all classes of our
rental equipment (with the exception of other equipment as discussed above) will give rise to an approximate increase in our annual
depreciation expense of approximately $27.4 million.

Another significant assumption used in our calculation of depreciation expense is the estimated salvage value assigned to our
earthmoving equipment. Based on our recent experience, we have used a 25% factor of the equipment’s original cost to estimate its
salvage value. This factor is subjective and subject to change in the future based upon actual results at the time we dispose of the
equipment. A change of 5%, either increase or decrease, in the estimated salvage value would result in a change in our annual
depreciation expense of approximately $4.3 million.

Acquisition Accounting. We have made significant acquisitions in the past and we intend to make additional acquisitions in the
future that meet our selection criteria that solidify our presence in the contiguous regions where we operate with an objective of
increasing our revenues, improving our profitability, entering additional attractive markets and strengthening our competitive position.
Pursuant to Topic 350, Intangibles-Goodwill and Other, we record as goodwill the excess of the consideration transferred plus the fair
value of any non-controlling interest in the acquiree at the acquisition date over the fair values of the identifiable net assets acquired.
Such fair market value assessments require judgments and estimates that can be affected by various factors over time, which may
cause final amounts to differ materially from original estimates.

With the exception of goodwill, long-lived fixed assets generally represent the largest component of our acquisitions. Typically,
the long-lived fixed assets that we acquire are primarily comprised of rental fleet equipment. Historically, virtually all of the rental
equipment that we have acquired through business combinations have been classified as “To be Used,” rather than as “To be Sold.”
Equipment that we acquire and classify as “To be Used” is recorded at fair value. Any significant inventories of new and used
equipment acquired in the transaction are valued at fair value, which should approximate a market participant’s estimated selling price
adjusted for (1) costs in the selling effort and (2) a reasonable profit allowance.

In addition to long-lived fixed assets, we also acquire other assets and assume liabilities. These other assets and liabilities
typically include, but are not limited to, parts inventory, accounts receivable, accounts payable and other working capital items.
Because of their short-term nature, the fair values of these assets and liabilities generally approximate the carrying values reflected on
the acquired entities balance sheets. However, when appropriate, we adjust these carrying values for factors such as collectibility and
existence. The intangible assets that we have acquired generally consist primarily of the goodwill recognized. Depending upon the
applicable purchase agreement and the particular facts and circumstances of the business acquired, we may identify other intangible
assets, such as trade names or trademarks, non-compete agreements and customer-related intangibles (specifically, customer
relationships). A trademark has a fair value equal to the present value of the royalty income attributable to it. The royalty income
attributable to a trademark represents the hypothetical cost savings that are derived from owning the trademark instead of paying
royalties to license the trademark from another owner. When specifically negotiated by the parties in the applicable purchase
agreements, we base the value of non-compete agreements on the amounts assigned to them in the purchase agreements as these
amounts represent the amounts negotiated in an arm’s length transaction. When not negotiated by the parties in the applicable
purchase agreements, the fair value of non-compete agreements is estimated based on an income approach since their values are
representative of the current and future revenue and profit erosion protection they provide. Customer relationships are generally
valued based on an excess earnings or income approach with consideration to projected cash flows.

Goodwill. We have made acquisitions in the past that resulted in the recognition of goodwill. Goodwill is the excess of the
consideration transferred plus the fair value of any non-controlling interest in the acquiree at the acquisition date over the fair values
of the identifiable net assets acquired. We evaluate goodwill for impairment annually or more frequently if triggering events occur or
other impairment indicators arise which might impair recoverability.

Application of the goodwill impairment test requires judgment, including: the identification of reporting units; assignment of
assets and liabilities to reporting units; assignment of goodwill to reporting units; determination of the fair value of each reporting
unit; and an assumption as to the form of the transaction in which the reporting unit would be acquired by a market participant (either
a taxable or nontaxable transaction). Impairment of goodwill is evaluated at the reporting unit level. A reporting unit is defined as an
operating segment (i.e., before aggregation or combination), or one level below an operating segment (i.e., a component). A
component of an operating segment is a reporting unit if the component constitutes a business for which discrete financial information
is available and segment management regularly reviews the operating results of that component. We have identified two components
within our Rental operating segment (Equipment Rentals Component 1 and Equipment Rentals Component 2) and have determined
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that each of our other four operating segments (New Equipment, Used Equipment, Parts, and Service segments) represents a reporting
unit, resulting in six total reporting units.

As of December 31, 2019, our goodwill was comprised of the following carrying values for our six reporting units (amounts in
thousands):

Carrying Value
at December 31,
Reporting Unit 2019
Equipment Rentals COMPONENT 1 .......ccviiiiiiiiiiiiiiiiieteieieieiett ettt et eteete s ebesbessessesbessessessessessessesaesseseesensenns $ 49,215
Equipment Rentals COMPONENE 2 .........ccuevieriiiierieiieieeteieeeesteetesteestesseessesseessesseessessaessesssessesssensesssensesssenseenes 62,311
NEW EQUIPMENE SALES .....oviiiieiieiieiecit ettt sttt ettt et et e st e steeseesseesaesseessessaessesssensesssensenssanseessenseenes —
USed EQUIPIMENT SALES ......eeoviieieiiiieriieieeiteieeteet et et e etteae st essesteessesseessesssesseessesseessassaessenseessensaessesseesenssessennees 8,961
PATTS SALES ...vviiieeiie ettt e et e et e et et e ettt e e et — e e e a— e e ettt e e et e e aat e e e et e enreeeareeeateeeanns 10,955
SEIVICES REVEIIUES ...ttt sttt ettt e a e bt bt bt e bt e bt sa et be st et en b et et eneeseebeebeebesbenaens —
TOtAl GOOAWILL.......viiiiniiiiiiie e ettt e et e et e e e et e e e eaae e e staeeeeaeeeeenaeeeenseeesnaeesenneeesnnees $ 131,442

Prior to our adoption of Accounting Standards Update (“ASU”’) 2017-04, described below, Topic 350 required a two-step
assessment to determine whether goodwill is impaired. The first step (“Step 1) requires an entity to compare each reporting unit’s
carrying value, including goodwill, and its fair value. If the carrying value exceeds the fair value, then the entity must perform the
second step (“Step 2”), which is to compare the implied fair value of goodwill to its carrying value, and record an impairment charge
for any excess of carrying value over implied fair value. An entity also has an option to perform a qualitative assessment to determine
if the quantitative impairment test is necessary. Considerable judgment is required by management in using the qualitative approach
under Topic 350 to determine whether it is more likely than not that the fair value of a reporting unit is less than its carrying value.
During 2017 and 2018, we performed, as of October 1 of each respective year, a qualitative assessment and determined that it is more
likely than not that the fair value of each of our reporting units is not less than its carrying value and, therefore, did not perform the
prescribed quantitative goodwill impairment test. We considered various factors in performing the qualitative test, including
macroeconomic conditions, industry and market considerations, the overall financial performance of our reporting units, the
Company’s stock price and the excess amount or “cushion” between our reporting unit’s fair value and carrying value as indicated on
our most recent quantitative assessment.

In January 2017, the FASB issued ASU No. 2017-04, Intangibles—Goodwill and Other (Topic 350): Simplifying the Test for
Goodwill Impairment (“ASU 2017-04”) to simplify how all entities assess goodwill for impairment by eliminating Step 2 from the
goodwill impairment test. As amended, the goodwill impairment test consists of one step comparing the fair value of a reporting unit
with its carrying amount. An entity should recognize a goodwill impairment charge for the amount by which the carrying amount
exceeds the reporting unit’s fair value, limited to the total amount of goodwill allocated to the reporting unit. We adopted ASU 2017-
04 as of October 1, 2019.

We performed a Step 1 quantitative assessment of goodwill impairment as of October 1, 2019, our annual impairment testing
date. For all reporting units, we compared the carrying values of each reporting unit, inclusive of goodwill and definite-lived
intangible assets, to its fair value. We estimated the fair value of these reporting units by weighting results from the income approach
and the market approach, as further described below. Based on this quantitative test, we determined that our Rental Component 1,
Rental Component 2, Used Equipment Sales and Parts reporting units were not impaired as their respective fair values exceeded their
respective carrying values by at least 24% or more. However, the results of the quantitative test indicated that the New Equipment
Sales and Service Revenues reporting units were less than the carrying value of each reporting unit, resulting in a goodwill impairment
totaling $12.2 million, or $10.7 million and $1.5 million for the New Equipment Sales and Service Revenues reporting units,
respectively.

The New Equipment Sales reporting unit impairment was largely due to a sharp decline in our 2019 fourth quarter new equipment
sales revenues as over 75% of our full-year new equipment sales decline occurred in the fourth quarter. The fourth quarter new
equipment sales decline was primarily driven by lower new crane sales, which were down 28.7%, or $12.0 million. As noted in our
Risk Factors in this Annual Report on Form 10-K, we believe that demand for cranes is impacted by oil prices and while oil prices
have partially recovered from their low point in 2016, there remains considerable uncertainty regarding future oil prices and this
uncertainty impacts customer capital expenditure decisions. This fourth quarter decline in new equipment sales, combined with our
new equipment sales revenues growth rate and operating results assumptions for the forecast period under the income approach,
resulted in a fair value determination, that when combined with the weighted fair value of the reporting unit determined under the
market approach, was less than the reporting unit’s carrying value as of October 1, 2019, resulting in a $10.7 million impairment
charge.

The impairment of the Service Revenues reporting unit was largely due to our service revenues growth rate and operating results
assumptions for the forecast period under the income approach, which resulted in a fair value determination, that when combined with
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the weighted fair value of the reporting unit determined under the market approach, was less than the reporting unit’s carrying value as
of October 1, 2019, resulting in a $1.5 million impairment charge.

For purposes of performing the quantitative impairment test described above, we estimate the fair value of our reporting units by
utilizing fair value techniques consistent with the income approach and market approach. When performing the income approach for
each reporting unit, we use a discounted cash flow analysis based on our internal projected results of operations, weighted average
cost of capital (“WACC”) and terminal value assumptions. Our cash flow projections are based on ten-year financial forecasts
developed by management that include revenue projections, capital spending trends, and investment in working capital to support
anticipated revenue growth. The WACC is an estimate of the overall after-tax rate of return required by equity and debt holders of a
business enterprise and represents the expected cost of new capital likely to be used by market participants. The WACC is used to
discount our combined future cash flows. The inputs and variables used in determining the fair value of a reporting unit require
management to make certain assumptions regarding the impact of operating and macroeconomic changes, as well as estimates of
future cash flows. Our estimates regarding future cash flows are based on historical experience and projections of future operating
performance, including revenues, margins and operating expenses. We also make certain forecasts about future economic conditions,
interest rates and other market data. Many of the factors used in assessing fair value are outside the control of management, and these
assumptions and estimates may change in future periods. Changes in assumptions or estimates could materially affect the estimate of a
reporting unit’s fair value, and therefore could affect the likelihood and amount of potential impairment. Under the market approach,
we compare the reporting units to selected reasonably similar (or "guideline") publicly-traded companies. Under this method,
valuation multiples are: (i) derived from the operating data of selected guideline companies; (ii) evaluated and adjusted based on the
strengths and weaknesses of our reporting unit relative to the selected guideline companies; and (iii) applied to the operating data of
our reporting unit to arrive at an indication of value. The application of the market approach results in an estimate of the price
reasonably expected to be realized from the sale of the reporting unit.

Long-lived Assets. Our long-lived assets principally consist of rental equipment and property and equipment. We review our long-
lived assets for impairment whenever events or changes in circumstances indicate that the carrying amount of an asset may not be
recoverable. In reviewing for impairment, the carrying value of such assets is compared to the estimated undiscounted future cash
flows expected from the use of the assets and their eventual disposition. If such cash flows are not sufficient to support the asset’s
recorded value, an impairment charge is recognized to reduce the carrying value of the asset to its estimated fair value. The
determination of future cash flows as well as the estimated fair value of long-lived and intangible assets involves significant estimates
and judgment on the part of management. Our estimates and assumptions may prove to be inaccurate due to factors such as changes in
economic conditions, changes in our business prospects or other changing circumstances.

Income Taxes. The Company files a consolidated federal income tax return with its wholly-owned subsidiaries. The Company is a
C-Corporation under the provisions of the Internal Revenue Code. We utilize the asset and liability approach to measure deferred tax
assets and liabilities based on temporary differences existing at each balance sheet date using currently enacted tax rates. Deferred tax
assets and liabilities are recognized for the future tax consequences attributable to differences between the financial statement carrying
amounts of existing assets and liabilities and their respective tax bases. Deferred tax assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the years in which those temporary differences are expected to be recovered or settled.
The effect of a change in tax rate is recognized as income or expense in the period that includes the enactment date of that tax rate.

The Company recognizes the effect of an income tax position only if it is more likely than not (a likelihood of greater than 50%)
that such position will be sustained. Recognized income tax positions are measured at the largest amount that is greater than 50%
likely of being realized. Changes in recognition or measurement are reflected in the period in which the change in judgment occurs.
The Company recognizes both interest and penalties related to uncertain tax positions in net other income (expense).

Our deferred tax calculation requires management to make certain estimates about future operations. Deferred tax assets are
reduced by a valuation allowance when, in the opinion of management, it is more likely than not that some portion or all of the
deferred tax assets will not be realized.

Our U.S. federal tax returns for 2016 and subsequent years remain subject to examination by tax authorities. We are also subject
to examination in various state jurisdictions for 2013 and subsequent years.

Results of Operations

The tables included in the period-to-period comparisons below provide summaries of our revenues and gross profits for our
business segments and non-segmented revenues for the years ended December 31, 2019, 2018 and 2017. The period-to-period
comparisons of our financial results are not necessarily indicative of future results.

As discussed further in note 2 to these consolidated financial statements, upon our adoption of Topic 842, as of January 1, 2019
using a transition method that allowed us not to recast prior periods, certain ancillary revenues and related cost of revenues associated
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with our rental activities, such as damage waiver income, environmental fees and other recovery fees, that have been historically
presented within Other Revenues and Other Cost of Revenues, are presented within Rental Revenues and Rental Other Cost of
Revenues beginning January 1, 2019. As a result, Rental Revenues, as presented in our consolidated statements of income in this
Report on Form 10-K for the years ended December 31, 2018 and 2017, do not include these revenues and related cost of revenues, as
they are included within Other Revenues and Other Cost of Revenues.

Prior to 2019 we presented hauling revenues and related costs of revenues associated with our equipment rental activities within
Other Revenues and Other Cost of Revenues. Given the presentation changes required by Topic 842 as described above and in note 2
to these consolidated financial statements, we reclassified equipment rental hauling revenues and related costs of revenues within
Rental Other Revenues and Rental Other Cost of Revenues in prior periods to conform to the current period presentation. We believe
this presentation results in a more meaningful presentation and analysis of our equipment rental activities.

The following tables (1) reconcile our Revenues, Cost of Revenues, Gross Profit and resulting gross margin for our historical
consolidated statements of income for years ended December 31, 2018 and 2017 to the presentation in this Annual Report on Form
10-K, reflecting the classification of rental hauling fees and related costs of revenues, and (2) reconcile our Revenues, Cost of
Revenues, Gross Profit and resulting gross margin for the years ended December 31, 2018 and 2017 as presented in this Annual
Report on Form 10-K to an “As Adjusted” basis (non-GAAP measures) to conform the prior year presentation to the current year
presentation of Revenues, Cost of Revenues, and resulting gross profit and gross margin for the years ended December 31, 2019 as
presented in this Annual Report on Form 10-K, reflecting the line item presentation changes required by Topic 842 (dollars in
thousands). We use these non-GAAP metrics to provide further detail to evaluate the period over period performance of the Company,
and believe these may be useful to investors for this reason. However, you should not consider them in isolation, or as substitutes for
analysis of our results as reported under GAAP.
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Year Ended December 31, 2018

Adjustments for

Revenues:
Equipment rentals ()

Rentals..................

Rentals other

New equipment sales
Used equipment sales
Parts sales.........cc......

Cost of revenues:
Rental depreciation
Rental expense...........
Rental other...............

New equipment sales
Used equipment sales
Parts sales..........c......

Gross Profit (loss):
Rentals......c..ccccveenee.
Rentals other .............

New equipment sales
Used equipment sales
Parts sales........c.cc...

Gross Margin:
Rentals.......ccccccoeineee

Rentals other .........c.coovvveeiiieiiiiiiiiieee

New equipment sales
Used equipment sales
Parts sales........c.cc.....

As Previously Reclassification As Reported Other Rental
Reported of Hauling Fees under GAAP Fees As Adjusted
592,193 $ — 592,193 $ — $ 592,193
— 34,988 34,988 28,152 63,140
592,193 34,988 627,181 28,152 655,333
262,948 — 262,948 — 262,948
125,125 — 125,125 — 125,125
120,454 — 120,454 — 120,454
63,488 — 63,488 — 63,488
74,753 (34,988) 39,765 (28,152) 11,613
1,238,961 — 1,238,961 — 1,238,961
208,453 — 208,453 — 208,453
89,520 — 89,520 — 89,520
— 55,449 55,449 6,572 62,021
297,973 55,449 353,422 6,572 359,994
232,057 — 232,057 — 232,057
86,052 — 86,052 — 86,052
88,263 — 88,263 — 88,263
21,328 — 21,328 — 21,328
74,754 (55,449) 19,305 (6,572) 12,733
800,427 — 800,427 — 800,427
294,220 — 294,220 — 294,220
— (20,461) (20,461) 21,580 1,119
294,220 (20,461) 273,759 21,580 295,339
30,891 — 30,891 — 30,891
39,073 — 39,073 — 39,073
32,191 — 32,191 — 32,191
42,160 — 42,160 — 42,160
(1) 20,461 20,460 (21,580) (1,120)
438,534 $ — 438,534 $ — $ 438,534
49.7% — 49.7% — 49.7%
— -58.5% -58.5% 76.7% 1.8%
49.7% -58.5% 43.6% 76.7% 45.1%
11.7% — 11.7% — 11.7%
31.2% — 31.2% — 31.2%
26.7% — 26.7% — 26.7%
66.4% — 66.4% — 66.4%
— 58.5% 51.5% -76.7% -9.6%
35.4% — 35.4% — 35.4%

(1) Pursuant to SEC Regulation S-X, our equipment rental revenues, as presented in our condensed consolidated statements of income in this
Annual Report on Form 10-K, are aggregated and presented in a single line item, “Equipment Rentals”. The above table disaggregates our
equipment rental revenues for discussion and analysis purposes only.
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Revenues:
Equipment rentals

Rentals......c.ocoveeieiiieieieeeceeeee e
Rentals other .........cccoovvveiiiiiiiiiee

New equipment sales
Used equipment sales
Parts sales........c.ccue.e

Cost of revenues:
Rental depreciation ...
Rental expense
Rental other...............

New equipment sales
Used equipment sales
Parts sales........c.cc.c..

Gross Profit (loss):
Rentals......c..ccccvennee.
Rentals other

New equipment sales
Used equipment sales
Parts sales........c.cco.e..

Gross Margin:
Rentals........cccoovenens
Rentals other .............

New equipment sales
Used equipment sales
Parts sales........c.cc.c..
Services revenues....

Year Ended December 31,

2017

Adjustments for

As Previously Reclassification As Reported Other Rental
Reported of Hauling Fees under GAAP Fees As Adjusted
479,016 $ — $ 479,016 $ — $ 479,016
— 29,105 29,105 23,123 52,228
479,016 29,105 508,121 23,123 531,244
203,301 — 203,301 — 203,301
107,329 — 107,329 — 107,329
114,253 — 114,253 — 114,253
62,873 — 62,873 — 62,873
63,247 (29,105) 34,142 (23,123) 11,019
1,030,019 — 1,030,019 — 1,030,019
169,455 — 169,455 — 169,455
77,706 — 71,706 — 77,706
— 47,438 47,438 4,638 52,076
247,161 47,438 294,599 4,638 299,237
180,702 — 180,702 — 180,702
74,132 — 74,132 — 74,132
83,135 — 83,135 — 83,135
21,111 — 21,111 — 21,111
63,870 (47,438) 16,432 (4,638) 11,794
670,111 — 670,111 — 670,111
231,855 — 231,855 — 231,855
— (18,333) (18,333) 18,485 152
231,855 (18,333) 213,522 18,485 232,007
22,599 — 22,599 — 22,599
33,197 — 33,197 — 33,197
31,118 — 31,118 — 31,118
41,762 — 41,762 — 41,762
(623) 18,333 17,710 (18,485) (775)
$ 359,908 $ — $ 359,908 $ — $ 359,908
48.4% — 48.4% — 48.4%
— -63.0% -63.0% 79.9% 0.3%
48.4% -63.0% 42.0% 79.9% 43.7%
11.1% — 11.1% — 11.1%
30.9% — 30.9% — 30.9%
27.2% — 27.2% — 27.2%
66.4% — 66.4% — 66.4%
-1.0% 63.0% 51.9% -79.9% -7.0%
34.9% — 34.9% — 34.9%

(1) Pursuant to SEC Regulation S-X, our equipment rental revenues, as presented in our condensed consolidated statements of income in this
Annual Report on Form 10-K, are aggregated and presented in a single line item, “Equipment Rentals”. The above table disaggregates our
equipment rental revenues for discussion and analysis purposes only.
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Year Ended December 31, 2019 Compared to the Year Ended December 31, 2018

To enhance period-to-period comparability of our revenues and gross profit, the tabular information below is derived from the
table above. Our revenues and gross profit for the year ended December 31, 2018 are presented on an “As Adjusted” basis.

Revenues.
For the Year Ended
December 31,
Total
Total Dollar Percentage
2018 Increase Increase
2019 As Adjusted (Decrease) (Decrease)
Segment revenues:
Equipment rentals
RENLALS ..ottt ens $ 694,547 $ 592,193 §$ 102,354 17.3%
ReENaIS OthET ....ooviiiviiiiieecce e 71,807 63,140 8,667 13.7%
Total equipment rentals ...........cccooeeeverienerieneeieseeeeeene 766,354 655,333 111,021 16.9%
New equipment SAES ........ccvevverieriieieiieiere e 239,091 262,948 (23,857) 9.)%
Used equipment SALES.........cvecveeeeriieieriieieneeeeseeeeseeeeseeaeseeens 139,349 125,125 14,224 11.4%
Parts SAIES......ccueiiieeiiecie et 123,855 120,454 3,401 2.8%
SEIVICES TEVEITIUES.....ceeuvveeieereeeenreeeeeeeeeeseeeeeaeeeenaeeeeneeeesseeeeaeeeenns 67,941 63,488 4,453 7.0%
Non-Segmented Other TEVENUES .........cccverveeeierieeieriieieneeee e 11,775 11,613 162 1.4%
TOtal TEVENUES ....oovviieviiceieeeiecee et $ 1,348,365 $ 1,238,961 §$ 109,404 8.8%

Total Revenues. Our total revenues were $1.3 billion for the year ended December 31, 2019 compared to $1.2 billion for the year
ended December 31, 2018, an increase of $109.4 million, or 8.8%. Revenues of all reportable segments and non-segmented other
revenues are further discussed below.

Equipment Rental Revenues. Our revenues from equipment rentals for the year ended December 31, 2019 increased $111.0
million, or 16.9%, to $766.4 million from $655.3 million in 2018, as adjusted. The increase in equipment rental revenues was largely
due to increased demand, combined with the impact of the WRI locations acquired on February 1, 2019.

Rentals: Rental revenues increase $102.4 million, or 17.3%, to $694.5 million for the year ended December 31, 2019 compared to
$592.2 million for the year ended December 31, 2018, as adjusted. Rental revenues from aerial work platform equipment increased
$56.3 million and earthmoving equipment rental revenues increased $36.7 million, while rental revenues from lift trucks increased
$2.2 million. Other equipment rental revenues and crane rental revenues increased $13.8 million and $0.4 million, respectively, as
compared to the prior period. The product line equipment rental revenue fluctuations above do not include the impact of legacy WRI
equipment rental revenues for February through April 2019 or legacy CEC and Rental Inc. equipment rental revenues for January
through March 2018 and April through June 2018, respectively.

Our average rental rates for the year ended December 31, 2019 increased 2.1% compared to the year ended December 31, 2018.
Our average rental rates for the year ended December 31, 2019 do not include the impact of legacy WRI equipment rental revenues for
February through April 2019 or legacy CEC and Rental Inc. equipment rental revenues for January through March 2018 and April
through June 2018, respectively.

Rental equipment dollar utilization (annual rental revenues divided by the average original rental fleet equipment costs) for the
year ended December 31, 2019 increased 0.5% to 36.3% from 35.8% in 2018. The increase in comparative rental equipment dollar
utilization was primarily the result of the increase in equipment rental rates, combined with the mix of equipment rented, which was
partially offset by a decrease in rental equipment time utilization. Rental equipment time utilization as a percentage of original
equipment cost was approximately 70.4% for the year ended December 31, 2019 compared to 71.6% in the year ended December 31,
2018, a decrease of 1.2%, largely attributable to a 3.9% decrease in time utilization in the three month period ended December 31,
2019 compared to the three month period ended December 31, 2018.

Rentals Other: Our rentals other revenues consist primarily of equipment support activities that we provide to customers in
connection with renting equipment, such as hauling charges, damage waiver policies, environmental and other recovery fees. Rental
other revenues for the year ended December 31, 2019 were $71.8 million compared to $63.1 million for the year ended December 31,
2018, as adjusted, an increase of $8.7 million, or 13.7%, primarily due to the increase in equipment rental revenues as described
above.
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New Equipment Sales Revenues. Our new equipment sales for the year ended December 31, 2019 decreased $23.9 million, or
9.1%, to $239.1 million from $262.9 million in 2018. This decrease, as noted below, was driven primarily by decreased sales of new
cranes and aerial work platform equipment.

Sales of new cranes decreased $29.4 million. Sales of new aerial work platform equipment and new lift trucks decreased $2.3
million and $1.0 million, respectively. Partially offsetting these decreases, sales of new earthmoving equipment and new other
equipment sales increased $8.8 million and $2.4 million, respectively. The product line new equipment sales revenue fluctuations
above do not include the impact of legacy WRI equipment rental revenues for February through April 2019 or legacy CEC and Rental
Inc. equipment rental revenues for January through March 2018 and April through June 2018, respectively.

Used Equipment Sales Revenues. Our used equipment sales increased $14.2 million, or 11.4%, to $139.3 million for the year
ended December 31, 2019, from $125.1 million for the same period in 2018.

Sales of used earthmoving equipment, used lift truck equipment and other used equipment sales increased $13.6 million, $1.5
million and $1.0 million, respectively. Partially offsetting these increases were decreases of used aerial work platform equipment and
used cranes decreasing $1.1 million and $0.3 million, respectively. The product line used equipment sales revenue fluctuations above
do not include the impact of legacy WRI equipment rental revenues for February through April 2019 or legacy CEC and Rental Inc.
equipment rental revenues for January through March 2018 and April through June 2018, respectively.

Parts Sales Revenues. Our parts sales revenues increased $3.4 million, or 2.8%, to $123.9 million for the year ended
December 31, 2019 from $120.5 million for the same period in 2018. The increase in parts sales was largely attributable to increases
in crane parts sales, aerial work platform equipment parts sales and earthmoving equipment parts sales.

Services Revenues. Our services revenues for the year ended December 31, 2019 increased $4.5 million, or 7.0%, to $67.9 million
from $63.5 million in the same period last year. The increase in service revenues was largely attributable to increases in cranes, aerial
work platforms and earthmoving equipment services.

Non-Segmented Other Revenues. For the year ended December 31, 2019, our other revenues were $11.8 million, an increase of
approximately $0.2 million, or 1.4%, from $11.6 million in 2018, as adjusted.

Gross Profit.
For the Year Ended
December 31,
Total
Total Dollar Percentage
2018 Increase Increase
2019 As Adjusted (Decrease) (Decrease)
(in thousands, except percentages)
Segment Gross Profit:
Equipment rentals
RENLALS ..ottt e $ 345,688 $ 294220 $ 51,468 17.5%
Rentals Other .....c..ooviuiiiiiii e 1,194 1,119 75 6.7%
Total equipment rentals ...........ccceeveevieriereeierieeiesieereneenn 346,882 295,339 51,543 17.5%
New equipmMeEnt SAIES .......c.ccvevvieieriieieiieieste e eeeens 27,719 30,891 (3,172) (10.3)%
Used equipment SAlES.........ceevvieeeriiiienieiienieeiesieeeesreeeesreeseeneenns 47,328 39,073 8,255 21.1%
Parts SAIES.....uviiieiieeeeiie et 32,892 32,191 701 2.2%
SEIVICES TEVEIUES....eeoiuvveeieeeeeeeereeeeeeeeeeeeeeeereeeeeeeeeneeesssaeeseneeeenns 45,995 42,160 3,835 9.1%
Non-Segmented other gross 10SS .......ceecvevievierieieiieieceeeeeeeee e (1,646) (1,120) (526) (47.0)%
Total Gross Profit.......ccccevevereeririereiieiereeeestereeeseese e $ 499,170 § 438,534 $ 60,636 13.8%

Total Gross Profit. Our total gross profit was $499.2 million for the year ended December 31, 2019 compared to $438.5 million
for the year ended December 31, 2018, an increase of $60.6 million, or 13.8%. Total gross profit margin for the year ended
December 31, 2019 was approximately 37.0%, an increase of 1.6% from the 35.4% gross profit margin for the same period in 2018.
Gross profit and gross margin for all reportable segments and non-segmented other revenues are further described below.

Equipment Rentals Gross Profit. Our total gross profit from equipment rentals for the year ended December 31, 2019 increased
$51.5 million, or 17.5%, to approximately $346.9 million from $295.3 million in 2018, as adjusted.
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Rentals: Rental revenue gross profit increased $51.5 million to $345.7 million for the year ended December 31, 2019 compared to
$294.2 million for the year ended December 31, 2018, as adjusted. The increase in equipment rentals gross profit was the result of a
$102.4 million increase in equipment rental revenues for the year ended December 31, 2019 compared to last year, which was
partially offset by a $35.3 million increase in rental equipment depreciation expense, and $15.6 million increase in rental expenses.
The increases are primarily due to a larger fleet size in 2019 compared to 2018 due to the WRI acquisition, organic growth and higher
demand. Gross profit margin on equipment rentals for the year ended December 31, 2019 was approximately 49.8% compared to
49.7% in 2018, an increase of 0.1%. As a percentage of equipment rental revenues, rental expenses were 15.1% for both years ended
December 31, 2019 and 2018. Depreciation expense was 35.1% of equipment rental revenues for the year ended December 31, 2019
compared to 35.2% for the same period in 2018, a decrease of 0.1%.

Rentals Other: Our rentals other consist primarily of equipment support activities that we provide to customers in connection with
renting equipment, such as hauling charges, damage waiver policies, environmental and other recovery fees. Rental other revenues
gross profit for the year ended December 31, 2019 was $1.2 million compared to $1.1 million, as adjusted, for the year ended
December 31, 2018, an increase of $0.1 million. Gross profit margin was 1.7% for the year ended December 31, 2019 compared to
1.8%, as adjusted, for the same period last year, a decrease of 0.1%.

New Equipment Sales Gross Profit. Our new equipment sales gross profit for the year ended December 31, 2019 decreased $3.2
million, or 10.3%, to $27.7 million compared to $30.9 million in 2018 on a decrease in total new equipment sales of $23.9 million.
Gross profit margin on new equipment sales for the year ended December 31, 2019 was approximately 11.6%, a decrease of 0.1%
from 11.7% in 2018.

Used Equipment Sales Gross Profit. Our used equipment sales gross profit for the year ended December 31, 2019 increased
approximately $8.3 million, or 21.1%, to $47.3 million from $39.1 million in 2018, on a used equipment sales increase of $14.2
million. Gross profit margin on used equipment sales for the year ended December 31, 2019 was 34.0%, up 2.8% from 31.2% for the
year ended December 31, 2018, primarily as a result of the mix of used equipment sold.

Our used equipment sales from the rental fleet, which comprised approximately 91.5% and 89.6% of our used equipment sales for
the years ended December 31, 2019 and 2018, respectively, were approximately 157.6% and 152.1% of net book value for the years
ended December 31, 2019 and 2018, respectively.

Parts Sales Gross Profit. For the year ended December 31, 2019, our parts sales revenue gross profit increased $0.7 million, or
2.2%, to $32.9 million from $32.2 million for the same period in 2018, on a $3.4 million increase in parts sales revenues. Gross profit
margin on parts sales for the year ended December 31, 2019 was 26.6%, a decrease of 0.1% from 26.7% in the same period in 2018.

Services Revenues Gross Profit. For the year ended December 31, 2019, our services revenues gross profit increased $3.8 million,
or 9.1%, to $46.0 million from $42.2 million for the same period in 2018, on a $4.5 million increase in services revenues. Gross profit
margin on services revenues for the years ended December 31, 2019 and 2018 was 67.7% and 66.4%, respectively, an increase of
1.3%, as a result of services revenues mix.

Non-Segmented Other Gross Loss. Our non-segmented other gross loss was approximately $1.6 million for the year ended
December 31, 2019 compared to a gross loss of $1.1 million for the same period last year, a decrease of $0.5 million, as adjusted.

Selling, General and Administrative Expenses. SG&A expenses increased $32.7 million, or approximately 11.8%, to $311.0
million for the year ended December 31, 2019 compared to $278.3 million for the year ended December 31, 2018.

The net increase in SG&A expenses was attributable to several factors. Employee salaries, wages, payroll taxes and related
employee benefit and other employee expenses increased $16.8 million, primarily because of our recent acquisitions, a larger
workforce and higher incentive compensation related to improved profitability. Facility-related expenses increased $5.3 million. Bad
debt expense increased $3.2 million and depreciation and amortization expenses increased $2.6 million. Legal and professional fees
increased $2.4 million and liability insurance costs increased $1.4 million.

Our results for the year ended December 31, 2019 above included $9.8 million of incremental expenses resulting from the Rental
Inc. and WRI acquisitions. Approximately $3.4 million of the total above increase in SG&A expenses was attributable to branches
opened since January 1, 2018 (but excluding for this purpose branches acquired as a result of our WRI acquisition) with less than a
full year of comparable operations in either or both of the years ended December 31, 2019 and 2018.

As a percentage of total revenues, SG&A expenses were 23.1% for the year ended December 31, 2019 compared to 22.5% for the
year ended December 31, 2018, an increase of 0.6%.
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Impairment of Goodwill. Impairment of goodwill incurred in the year ended December 31, 2019 was $12.2 million. The
impairment related to two of our six reporting units, New Equipment Sales and Service Revenues. There was no impairment of
goodwill for the year ended December 31, 2018. See note 2 to the consolidated financial statements for additional information.

Merger Costs (net of Merger Breakup Fee Proceeds). Merger costs incurred in the year ended December 31, 2019 and 2018
were approximately $0.4 million and $0.7 million, respectively.

Gain on Sales of Property and Equipment, Net. During the year ended December 31, 2019, gain on sales of property and
equipment, net amounted to $4.6 million for the period, compared to $7.1 million for the year ended December 31, 2018, a decrease of
$2.5 million. During the year ended December 31, 2018, we sold a parcel of company-owned land and realized a gain of
approximately $3.7 million.

Other Income (Expense). For the year ended December 31, 2019, our net other expenses increased approximately $2.3 million to
$64.3 million compared to $62.0 million for the same period in 2018. Interest expense increased approximately $4.6 million to $68.3
million for the year ended December 31, 2019 compared to $63.7 million for the year ended December 31, 2018. Interest costs related
to the Credit Facility increased $4.5 million for the year ended December 31, 2019 compared to the same period last year. The
increase in Credit Facility interest costs is largely due to higher borrowings in 2019 compared to 2018, which was partially offset by a
0.7% decrease in our average borrowing rate in 2019 compared to 2018. Other income, net, increased $2.3 million to $4.0 million for
the year ended December 31, 2019 compared to $1.7 million for the year ended December 31, 2018, primarily attributable to proceeds
from a favorable litigation settlement.

Income Taxes. We recorded income tax expense of $28.7 million for the year ended December 31, 2019 compared to an income
tax expense of approximately $28.0 million for the year ended December 31, 2018. Our effective income tax rate for the year ended
December 31, 2019 was 24.7% compared to 26.8% for the same period last year, a decrease of 2.1%. The decrease in our effective
tax rate is primarily due to a decrease in our state income tax rate, resulting from changes in apportionment factors and state statutory
income tax rates.

Based on available evidence, both positive and negative, we believe it is more likely than not that our deferred tax assets at
December 31, 2019 are fully realizable through future reversals of existing taxable temporary differences and future taxable income.
For the year ended December 31, 2019, we decreased our valuation allowance by $0.6 million for certain state net operating losses
that are expected to be fully realizable.

Year Ended December 31, 2018 Compared to the Year Ended December 31, 2017

To enhance period-to-period comparability of our revenues and gross profit, the tabular information below is derived from the
table above. Our revenues and gross profit for the years ended December 31, 2018 and 2017 are presented on an “As Adjusted” basis.

Revenues.
For the Year Ended
December 31, Total Total
2018 2017 Dollar Percentage
As Adjusted As Adjusted Increase Increase

(in thousands, except percentages)
Segment revenues:
Equipment rentals

RENALS ..ottt e $ 592,193 $§ 479,016 $ 113,177 23.6%
Rentals Other ........oocviiiiiieiiieic e 63,140 52,228 10,912 20.9%

Total equipment rentals ..........cccceeveevuervereneerieeieneeee e 655,333 531,244 124,089 23.4%

New equIpMENt SAIES .....cc.evvveiieieiieieiieiese e se e eeeens 262,948 203,301 59,647 29.3%
Used equipment SAlES.........ccevuireeruiiierieiienieeiesieeeesieeeesre e eneenns 125,125 107,329 17,796 16.6%
Parts SAIES......ccuiiiieeiiecie ettt 120,454 114,253 6,201 5.4%
SEIVICES TEVETIUES....eeeouveeeieeeeeeeereeeeieeeeeeeeeeeteeeeeeeeeneeeessnaeesenaeeeenes 63,488 62,873 615 1.0%
Non-Segmented Other TEVENUES ..........cccvevveeeerieeierieeieereereere e 11,613 11,019 594 5.4%
TOtal TEVENUES .....oovveeevieeeeeeieeceee ettt $ 1,238,961 $ 1,030,019 $ 208942 20.3%

Total Revenues. Our total revenues were $1.2 billion for the year ended December 31, 2018 compared to $1.0 billion for the year
ended December 31, 2017, an increase of $208.9 million, or 20.3%. Revenues increased for all of our reportable segments and non-
segmented other revenues and are further discussed below.
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Equipment Rental Revenues. Our total revenues from equipment rentals for the year ended December 31, 2018 increased $124.1
million, or 23.4%, to $655.3 million from $531.2 million in 2017, as adjusted. The increase in equipment rental revenues was largely
due to increased demand and the equipment rental revenues from our CEC and Rental Inc. locations.

Rentals. Rental revenues increased $113.2 million to $592.2 million for the year ended December 31, 2018, as adjusted,
compared to $479.0 million for the year ended December 31, 2017, as adjusted. Rental revenues from aerial work platform equipment
increased $66.7 million and earthmoving equipment rental revenues increased $24.3 million, while rental revenues from lift trucks
increased $3.0 million. Partially offsetting these increases in equipment rental revenues was a $1.1 million decrease in crane rental
revenues. The product line equipment rental revenue fluctuations above do not include the impact of legacy CEC and Rental Inc.
equipment rental revenues by product line for the three month periods ended March 31, 2018 and June 30, 2018, respectively.

Our average rental rates for the year ended December 31, 2018 increased 2.1% compared to the year ended December 31, 2017.
Our average rental rates for the year ended December 31, 2018 do not include rental rate data for legacy CEC and Rental Inc. for the
three month periods ended March 31, 2018 and June 30, 2018, respectively.

Rental equipment dollar utilization (annual rental revenues divided by the average original rental fleet equipment costs) for the
year ended December 31, 2018 increased 0.9% to 35.8% from 34.9% in 2017. The increase in comparative rental equipment dollar
utilization was primarily the result of the increase in equipment rental rates, combined with the mix of equipment rented, which was
partially offset by a decrease in rental equipment time utilization. Rental equipment time utilization as a percentage of original
equipment cost was approximately 71.6% for the year ended December 31, 2018 compared to 72.1% in the year ended December 31,
2017, a decrease of 0.5%.

Rentals Other. Our rentals other revenues consist primarily of equipment support activities that we provide to customers in
connection with renting equipment, such as hauling charges, damage waiver policies, environmental and other recovery fees. Rental
other revenues for the year ended December 31, 2018 were $63.1 million, as adjusted, compared to $52.2 million for the year ended
December 31, 2017, as adjusted, an increase of $10.9 million, or 20.9%, primarily due to the increase in equipment rental revenues as
described above.

New Equipment Sales Revenues. Our new equipment sales for the year ended December 31, 2018 increased $59.6 million, or
29.3%, to $262.9 million from $203.3 million in 2017. This increase, as noted below, was driven primarily by increased sales of new
cranes and aerial work platform equipment, combined with the new equipment sales revenues from our Rental Inc. locations.

Sales of new cranes increased $44.3 million, resulting from improved crane demand. Sales of new aerial work platform
equipment increased $13.8 million. Sales of new lift trucks and new earthmoving equipment increased $1.4 million and $1.0 million,
respectively. Partially offsetting these increases in new equipment sales was a $3.3 million decrease in new other equipment sales. The
product line new equipment sales revenue fluctuations above do not include the impact of legacy CEC and Rental Inc. new equipment
sales revenues by product line for the three month periods ended March 31, 2018 and June 30, 2018, respectively.

Used Equipment Sales Revenues. Our used equipment sales increased $17.8 million, or 16.6%, to $125.1 million for the year
ended December 31, 2018, from $107.3 million for the same period in 2017.

Sales of used aerial work platform equipment increased $24.8 million while sales of used other equipment and used cranes
increased $2.4 million and $1.5 million, respectively. Partially offsetting these increases in used equipment sales were a $9.6 million
decrease in used earthmoving equipment sales and a $1.8 million decrease in used lift truck sales. The product line used equipment
sales revenue fluctuations above do not include the impact of legacy CEC and Rental Inc. used equipment sales revenues by product
line for the three month period ended March 31, 2018 and June 30, 2018, respectively.

Parts Sales Revenues. Our parts sales revenues increased $6.2 million, or 5.4%, to $120.5 million for the year ended
December 31, 2018 from $114.3 million for the same period in 2017. The increase in parts sales was largely attributable to increases
in crane parts sales, aerial work platform equipment parts sales and earthmoving equipment parts sales, combined with parts sales
revenues from our CEC and Rental Inc. locations.

Services Revenues. Our services revenues for the year ended December 31, 2018 increased $0.6 million, or 1.0%, to $63.5 million
from $62.9 million in the same period last year. The increase in services revenues was primarily due to services revenues from our

CEC and Rental Inc. locations.

Non-Segmented Other Revenues. For the year ended December 31, 2018, our other revenues were $11.6 million, an increase of
approximately $0.6 million, or 5.4%, from $11.0 million in 2017, as adjusted. This increase was primarily driven by higher hauling
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revenues and damage waiver income associated with our equipment rental activities, combined with non-segmented other revenues
from our CEC and Rental Inc. locations.

Gross Profit.
For the Year Ended Total Total
December 31, Dollar Percentage
2018 2017 Increase Increase
As Adjusted As Adjusted (Decrease) (Decrease)

(in thousands, except percentages)
Segment Gross Profit:
Equipment rentals

RENLALS ..ottt $§ 294220 § 231,855 § 62,365 26.9%
Rentals Other ......c.ocvecvieiiciicieeieeeeeeeee et 1,119 152 967 636.2%

Total equipment rentals ..........cccoeeeereriereniereeeeeeeee 295,339 232,007 63,332 27.3%

New equipmMEnt SALES ......cccevirrireririneneneereeeee e 30,891 22,599 8,292 36.7%
Used equipment SalES.........ceecveeiereieieriieienieieseeieseeeeseeieseens 39,073 33,197 5,876 17.7%
Parts SAlES.......ooieeiieieiieeee e 32,191 31,118 1,073 3.4%
SEIVICES TEVEIIUES.....eeeuvveeeereeeereeeeeeeeeeeeeeereeeeiseeeenreeesseeeeneeeenns 42,160 41,762 398 1.0%

Non-Segmented other gross 10SS .......cvevveviieeieriecienieieeeeeeeee e (1,120) (775) (345) (44.5)%

Total gross Profit........cceceeveriiriirierieieieeeeeeee e $ 438,534 $§ 359908 $ 78,626 21.8%

Total Gross Profit. Our total gross profit was $438.5 million for the year ended December 31, 2018 compared to $359.9 million
for the year ended December 31, 2017, an increase of $78.6 million, or 21.8%. Total gross profit margin for the year ended
December 31, 2018 was approximately 35.4%, an increase of 0.5% from the 34.9% gross profit margin for the same period in 2017.
Gross profit and gross margin for all reportable segments and non-segmented other revenues are further described below.

Equipment Rentals Gross Profit. Our total gross profit from equipment rentals for the year ended December 31, 2018 increased
$63.3 million, or 27.3%, to approximately $295.3 million from $232.0 million in 2017, as adjusted.

Rentals. Rentals revenues gross profit increased $62.4 million, or 26.9%, to $294.2 million, as adjusted, for the year ended
December 31, 2018 as compared to $231.9 million, as adjusted, for the year ended December 31, 2017. The increase in equipment
rentals gross profit was the result of a $113.2 million increase in equipment rental revenues for the year ended December 31, 2018
compared to last year, which was partially offset by a $38.9 million increase in rental equipment depreciation expense and an $11.9
million increase in rental expenses. The increases in both depreciation expense and rental expenses are primarily due to a larger fleet
size in 2018 compared to 2017.

Gross profit margin on equipment rentals for the year ended December 31, 2018 was approximately 49.7% compared to 48.4% in
2017, an increase of 1.3%. As a percentage of equipment rental revenues, rental expenses were 15.1% for the year ended December
31,2018 compared to 16.2% for the same period last year, a decrease of 1.1%, resulting primarily from the increase in equipment
rental revenues. Depreciation expense was 35.2% of equipment rental revenues for the year ended December 31, 2018 compared to
35.4% for the same period in 2017, a decrease of 0.2%, primarily as a result of the increase in equipment rental revenues, which was
partially offset by the increase in depreciation expense resulting from the purchase accounting fair value step up adjustments on the
CEC and Rental Inc. acquired rental fleets, and the mix of our equipment rental fleet.

Rentals Other. Our rentals other revenues consist primarily of equipment support activities that we provide to customers in
connection with renting equipment, such as hauling charges, damage waiver policies, environmental and other recovery fees. Rentals
other revenues gross profit increased $1.0 million to $1.1 million, as adjusted, for the year ended December 31, 2018 as compared to
$0.1 million, as adjusted, for the year ended December 31, 2017.

New Equipment Sales Gross Profit. Our new equipment sales gross profit for the year ended December 31, 2018 increased $8.3
million, or 36.7%, to $30.9 million compared to $22.6 million in 2017 on an increase in total new equipment sales of $59.6 million.
Gross profit margin on new equipment sales for the year ended December 31, 2017 was approximately 11.7%, an increase of 0.6%
from 11.1% in 2017, as a result of higher new crane and aerial work platform sales gross margins and the mix of new equipment sold.

Used Equipment Sales Gross Profit. Our used equipment sales gross profit for the year ended December 31, 2018 increased
approximately $5.9 million, or 17.7%, to $39.1 million from $33.2 million in 2017 on a used equipment sales increase of $17.8
million. Gross profit margin on used equipment sales for the year ended December 31, 2018 was 31.2%, up 0.3% from 30.9% for the
year ended December 31, 2017, primarily as a result of the mix of used equipment sold and higher used equipment margins on used
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aerial work platform equipment sales. These improved gross margins were partially offset by lower margins on sales of CEC and
Rental Inc. used equipment, reflecting the purchase accounting fair value step up basis adjustment applied to the acquired used
equipment inventory and rental equipment.

Our used equipment sales from the rental fleet, which comprised approximately 89.6% and 89.7% of our used equipment sales for
the years ended December 31, 2018 and 2017, respectively, were approximately 152.1% and 149.6% of net book value for the years
ended December 31, 2018 and 2017, respectively.

Parts Sales Gross Profit. For the year ended December 31, 2018, our parts sales revenue gross profit increased $1.1 million, or
3.4%, to $32.2 million from $31.1 million for the same period in 2017 on a $6.2 million increase in parts sales revenues. Gross profit
margin on parts sales for the year ended December 31, 2018 was 26.7%, a decrease of 0.5% from 27.2% in the same period in 2017,
as a result of the mix of parts sold.

Services Revenues Gross Profit. For the year ended December 31, 2018, our services revenues gross profit increased $0.4 million,
or 1.0%, to $42.2 million from $41.8 million for the same period in 2017 on a $0.6 million increase in services revenues. Gross profit
margin on services revenues for each of the years ended December 31, 2018 and 2017 was 66.4%.

Non-Segmented Other Gross Profit. Our non-segmented other gross loss was approximately $1.1 million for the year ended
December 31, 2018 compared to a gross loss of $0.8 million for the same period last year, a decrease of $0.3 million, as adjusted.

Selling, General and Administrative Expenses. SG&A expenses increased $45.5 million, or approximately 19.6%, to $278.3
million for the year ended December 31, 2018 compared to $232.8 million for the year ended December 31, 2017.

The net increase in SG&A expenses was attributable to several factors. Employee salaries, wages, payroll taxes and related
employee benefit and other employee expenses increased $30.8 million, primarily as a result of our CEC and Rental Inc. acquisitions,
a larger workforce and higher incentive compensation related to improved profitability. Legal and professional fees increased $3.6
million. Supply costs increased $2.0 million. Utilities costs increased $1.7 million and other facility-related expenses increased $1.8
million. Promotional expenses increased $1.1 million. Liability insurance costs increased $0.9 million. Additionally, our results for the
year ended December 31, 2018 also includes $3.3 million of amortization expense associated with the recognition of intangible assets
resulting from the CEC and Rental Inc. purchase price allocations.

Approximately $4.0 million of the total increase in SG&A expenses was attributable to branches opened since January 1, 2017
(but excluding for this purpose branches acquired as a result of our CEC and Rental Inc. acquisitions) with less than a full year of
comparable operations in either or both of the years ended December 31, 2018 and 2017.

As a percentage of total revenues, SG&A expenses were 22.5% for the year ended December 31, 2018 compared to 22.6% for the
year ended December 31, 2017, a decrease of 0.1%.

Merger Costs (net of Merger Breakup Fee Proceeds). Pursuant to the terms of our terminated 2017 merger agreement with
Neff, we received a $13.2 million breakup fee concurrently with Neff’s termination of the merger agreement in the third quarter of
2017. Related estimated merger transaction fees related to Neff and other acquisition-related activity for the year ended December 31,
2017 totaled $6.7 million, resulting in estimated net proceeds of $5.8 million for the year ended December 31, 2017. Merger costs
incurred in the year ended December 31, 2018 were approximately $0.7 million.

Gain on Sales of Property and Equipment, Net. During the year ended December 31, 2018, we sold a parcel of company-owned
land and realized a gain of approximately $3.7 million, resulting in total net gains on sales of property and equipment of $7.1 million
for the period, compared to $5.0 million for the year ended December 31, 2017, an increase of $2.1 million.

Other Income (Expense). For the year ended December 31, 2018, our net other expenses decreased approximately $16.6 million
to $62.0 million compared to $78.6 million for the same period in 2017. Included in Other Income (Expense) for the year ended
December 31, 2017 is a $25.4 million loss on the early extinguishment of debt (see “Loss on Early Extinguishment of Debt” below).

Interest expense increased approximately $8.7 million to $63.7 million for the year ended December 31, 2018 compared to $55.0
million for the year ended December 31, 2017. The increase in interest expense was due to additional interest costs of $7.2 million
associated with the upsize of our $950 million 5.625% senior unsecured notes that were issued in the third and fourth quarters of 2017
compared to our $630 million 7% senior unsecured notes, which were retired in the third quarter of 2017. Interest costs related to the
Credit Facility increased $1.3 million for the year ended December 31, 2018 compared to the same period last year.
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Loss on Early Extinguishment of Debt. We recorded a one-time loss on the early extinguishment of debt in the three month
period ended September 30, 2017 of approximately $25.4 million, reflecting payment of $12.8 million of tender premiums associated
with our repurchase of the Old Notes and $10.5 million of premiums in accordance with the indenture governing the Old Notes to
redeem the remaining untendered Old Notes, combined with the write off of approximately $2.0 million of unamortized note
premium, unaccreted note discount and unamortized deferred financing costs, related to the Old Notes.

Income Taxes. We recorded income tax expense of $28.0 million for the year ended December 31, 2018 compared to an income
tax benefit of approximately $50.3 million for the year ended December 31, 2017. Our effective income tax rate for the year ended
December 31, 2018 was 26.8%.

The 2017 income tax benefit for the year ended December 31, 2017 was the result of the Act being signed into law on December
22,2017. Under ASC 740, the effects of changes in tax rates and laws are recognized in the period in which the new legislation is
enacted. With respect to U.S. federal income taxes, the enactment date is the date the bill becomes law (i.e. upon presidential
signature). Therefore, we recorded in the fourth quarter of 2017 a one-time decrease in income tax expense of $66.9 million from the
re-measurement of our deferred tax assets and liabilities resulting from the decrease in the corporate federal income tax rate from 35%
to 21% under the Act. Our accounting for the income tax effects of the Act has been completed.

Based on available evidence, both positive and negative, we believe it is more likely than not that our federal deferred tax assets
at December 31, 2018 are fully realizable through future reversals of existing taxable temporary differences and future taxable income,
and are not subject to any limitations. For the year ended December 31, 2018, we decreased our valuation allowance by $0.1 million
for certain state net operating losses that were utilized.

Liquidity and Capital Resources

Cash Flow from Operating Activities. For the year ended December 31, 2019, the cash provided by our operating activities was
$319.2 million. Our reported net income of $87.2 million, when adjusted for non-cash income and expense items, such as depreciation
and amortization (including net amortization (accretion) of note discount (premium)), deferred income taxes, non-cash operating lease
expense, amortization of finance lease right-of-use assets, provision for losses on accounts receivable, provision for inventory
obsolescence, stock-based compensation expense, goodwill impairment and net gains on the sale of long-lived assets, provided
positive cash flows of $375.5 million. These cash flows from operating activities were positively impacted by a $9.2 million decrease
in receivables. Also, prepaid expenses and other assets decreased $0.3 million. Additionally, manufacturing flooring plans payable and
deferred compensation increased $1.5 million and $0.1 million, respectfully. Partially offsetting these positive cash flows were a $19.6
million increase in inventories, a $43.4 million decrease in accounts payable and a $4.4 million decrease in accrued expenses and
other liabilities.

For the year ended December 31, 2018, the cash provided by our operating activities was $247.2 million. Our reported net income
of $76.6 million, when adjusted for non-cash income and expense items, such as depreciation and amortization (including net
amortization (accretion) of note discount (premium)), deferred income taxes, provision for losses on accounts receivable, provision for
inventory obsolescence, stock-based compensation expense and net gains on the sale of long-lived assets, provided positive cash flows
of $302.9 million. These cash flows from operating activities were also positively impacted by a $7.0 increase in accounts payable and
a $2.8 million increase in accrued expenses and other liabilities. Additionally, manufacturing flooring plans payable and deferred
compensation increased $1.7 million and $0.1 million, respectfully. Partially offsetting these positive cash flows were a $48.2 million
increase in inventories and a $17.8 million increase in receivables. Also, prepaid expenses and other assets increased $1.0 million and
dividends payable increased $0.2 million.

Cash Flow from Investing Activities. For the year ended December 31, 2019, our cash provided by our investing activities was
exceeded by our cash used in our investing activities, resulting in net cash used in our investing activities of approximately $325.9
million. The acquisition of WRI totaled approximately $106.7 million (net of cash acquired) and purchases of rental and non-rental
equipment totaled approximately $352.8 million, which were partially offset by proceeds from the sale of rental and non-rental
equipment of approximately $133.6 million.

For the year ended December 31, 2018, our cash provided by our investing activities was exceeded by our cash used in our
investing activities, resulting in net cash used in our investing activities of approximately $526.2 million. The acquisitions of CEC and
Rental Inc. totaled approximately $196.0 million (net of cash acquired) and purchases of rental and non-rental equipment totaled
approximately $451.6 million, which were partially offset by proceeds from the sale of rental and non-rental equipment of
approximately $121.3 million.
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Cash Flow from Financing Activities. For the year ended December 31, 2019, cash provided by our financing activities was $4.3
million. Net borrowings under our Credit Facility for the year ended December 31, 2019 were $46.1 million, which was partially
offset by dividends paid totaling $39.4 million, or $1.10 per common share, treasury stock purchases totaling approximately $1.7
million, payments on finance lease obligations of $0.2 million and payments of deferred financing costs of $0.6 million.

For the year ended December 31, 2018, cash provided by our financing activities was $129.8 million. Net borrowings under our
Credit Facility for the year ended December 31, 2018 were $170.8 million, which was partially offset by dividends paid totaling $39.3
million, or $1.10 per common share, treasury stock purchases totaling approximately $1.4 million, payments on capital lease
obligations of $0.2 million and payments of deferred financing costs of $0.1 million.

Senior Unsecured Notes

On August 24, 2017, we completed an offering of $750 million aggregate principal amount of 5.625% senior notes due 2025 (the
“New Notes”) and the settlement of a cash tender offer (the “Tender Offer”) with respect to our 7% senior notes due 2022 (the “Old
Notes”). Net proceeds, after deducting $10.3 million of estimated offering expenses, from the sale of the New Notes totaled
approximately $739.7 million. The New Notes were issued at par and require semiannual interest payments on March 1st and
September 1st of each year, commencing on March 1, 2018. No principal payments are due until maturity (September 1, 2025). The
New Notes are redeemable, in whole or in part, at any time on or after September 1, 2020 at specified redemption prices plus accrued
and unpaid interest to the date of redemption. We may redeem up to 40% of the aggregate principal amount of the New Notes before
September 1, 2020 with the net cash proceeds from certain equity offerings. We may also redeem the New Notes prior to September 1,
2020 at a specified “make-whole” redemption price plus accrued and unpaid interest to the date of redemption.

On November 22, 2017, we closed on an offering of $200 million aggregate principal amount of 5.625% senior notes due 2025
(the “Add-on Notes”) in an unregistered offering through a private placement. The Add-on Notes were priced at 104.25% of the
principal amount. Net proceeds from the offering of the Add-on Notes, including accrued interest from August 24, 2017 totaled
approximately $209.2 million. The Add-on Notes were issued as additional notes under an indenture dated as of August 24, 2017,
pursuant to which we previously issued the New Notes as described above. The Add-on Notes have identical terms to, rank equally
with and form a part of a single class of securities with the New Notes. We completed the Exchange Offer for the New Notes and the
Add-On Notes in March 2018.

For additional information regarding our senior unsecured notes, see note 9 to our consolidated financial statements.

Senior Secured Credit Facility

We and our subsidiaries are parties to a $750.0 million Credit Facility with Wells Fargo Capital Finance, LLC (as successor to
General Electric Company, successor-by-merger to General Electric Capital Corporation Capital Corporation) as Agent, and the
lenders named therein.

On December 22, 2017, we amended, extended and restated the Credit Facility by entering into the Fifth Amended and Restated
Credit Agreement (the “Amended and Restated Credit Agreement”) by and among the Company, Great Northern Equipment, Inc.,
H&E Equipment Services (California), LLC, H&E Equipment Services (Mid-Atlantic), LLC, the other credit parties named therein,
the lenders named therein, Wells Fargo Capital Finance, LLC, as administrative agent, the other credit parties named therein, the
lenders named therein, and the joint lead arrangers, joint book runners, co-syndication agents and documentation agent named therein.

The Amended and Restated Credit Agreement, among other things, (i) extended the maturity date of the credit facility from
May 21, 2019 to December 22, 2022, (ii) increased the commitments under the senior secured asset based revolver provided for
therein from $602.5 million to $750 million, (iii) increased the uncommitted incremental revolving capacity from $150 million to
$250 million, (iv) provided that the unused line fee margin will be either 0.375% or 0.25%, depending on the Average Revolver Usage
(as defined in the Amended and Restated Credit Agreement) of the borrowers, (v) lowered the interest rate (a) in the case of base rate
revolving loans, to the base rate plus an applicable margin of 0.50% to 1.00% depending on the Average Availability (as defined in
the Amended and Restated Credit Agreement) and (b) in the case of LIBOR revolving loans, to LIBOR (as defined in the Amended
and Restated Credit Agreement) plus an applicable margin of 1.50% to 2.00%, depending on the Average Availability, (vi) lowered
the margin applicable to the letter of credit fee to between 1.50% and 2.00%, depending on the Average Availability, and
(vii) permitted, subject to certain conditions, an unlimited amount of Permitted Acquisitions, Restricted Payments and prepayments of
Indebtedness (in each case, as defined in the Amended and Restated Credit Agreement).

On February 1, 2019, we further amended and extended the Amended and Restated Credit Agreement with the First Amendment
to the Fifth Amended and Restated Credit Agreement (the “First Amendment”) by and among the Company, Great Northern
Equipment, Inc., H&E Equipment Services (California), LLC, H&E Equipment Services (Mid-Atlantic), LLC, the other credit parties
named therein, the lenders named therein, Wells Fargo Capital Finance, LLC, as administrative agent, the other credit parties named
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therein, the lenders named therein, and the joint lead arrangers, joint book runners, co-syndication agents and documentation agent
named therein.

The First Amendment, among other things, (i) extends the maturity date of the credit facility from December 22, 2022 to February
1, 2024, and (ii) lowers the interest rate in the case of LIBOR revolving loans, to LIBOR plus an applicable margin of 1.25% to
1.75%, depending on the Average Availability and (iii) lowers the interest rate in the case of Base Rate loans, to the Base Rate (as
defined in the Amended and Restated Credit Agreement) plus an applicable margin of 0.25% to 0.75%, depending on the Average
Availability.

The Amended and Restated Credit Agreement continues to provide for, among other things, a $30 million letter of credit sub-
facility, and a guaranty by certain of the Company’s subsidiaries of the obligations under the Credit Facility. In addition, the Credit
Facility remains secured by substantially all of the assets of the Company and certain of its subsidiaries.

At December 31, 2019, we had total borrowings under the Credit Facility of $216.9 million and we could borrow up to $525.4
million and remain in compliance with the debt covenants under the Company’s credit facility. At February 18, 2020, we had $559.4
million of available borrowings under our Credit Facility, net of a $7.7 million outstanding letter of credit.

Cash Requirements Related to Operations

Our principal sources of liquidity have been from cash provided by operating activities and the sales of new, used and rental fleet
equipment, proceeds from the issuance of debt, and borrowings available under the Credit Facility. Our principal uses of cash have
been to fund operating activities and working capital (including new and used equipment inventories), purchases of rental fleet
equipment and property and equipment, fund payments due under facility operating leases and manufacturer flooring plans payable,
fund acquisitions and to meet debt service requirements. In the future, we may pursue additional strategic acquisitions and seek to
open new start-up locations. We anticipate that the above described uses will be the principal demands on our cash in the future.

The amount of our future capital expenditures will depend on a number of factors including general economic conditions and
growth prospects. Our gross rental fleet capital expenditures for the year ended December 31, 2019 were approximately $349.1
million, including $39.5 million of non-cash transfers from new and used equipment to rental fleet inventory. Our gross property and
equipment capital expenditures for the year ended December 31, 2019 were $43.1 million. In response to changing economic
conditions, we believe we have the flexibility to modify our capital expenditures by adjusting them (either up or down) to match our
actual performance.

To service our debt, we will require a significant amount of cash. Our ability to pay interest and principal on our indebtedness
(including the New Notes and the Add-on Notes, the Credit Facility and our other indebtedness), will depend upon our future
operating performance and the availability of borrowings under the Credit Facility and/or other debt and equity financing alternatives
available to us, which will be affected by prevailing economic conditions and conditions in the global credit and capital markets, as
well as financial, business and other factors, some of which are beyond our control. Based on our current level of operations and given
the current state of the capital markets, we believe our cash flow from operations, available cash and available borrowings under the
Credit Facility will be adequate to meet our future liquidity needs for the foreseeable future. As of February 18, 2020, we had $559.4
million of available borrowings under the Credit Facility, net of a $7.7 million outstanding letter of credit.

We cannot provide absolute assurance that our future cash flow from operating activities will be sufficient to meet our long-term
obligations and commitments. If we are unable to generate sufficient cash flow from operating activities in the future to service our
indebtedness and to meet our other commitments, we will be required to adopt one or more alternatives, such as refinancing or
restructuring our indebtedness, selling material assets or operations or seeking to raise additional debt or equity capital. Given current
economic and market conditions, including the significant disruptions in the global capital markets, we cannot assure investors that
any of these actions could be effected on a timely basis or on satisfactory terms or at all, or that these actions would enable us to
continue to satisfy our capital requirements. In addition, our existing debt agreements, including the Credit Facility and the indenture
governing the New Notes and the Add-on Notes, as well as any future debt agreements, contain or may contain restrictive covenants,
which may prohibit us from adopting any of these alternatives. Our failure to comply with these covenants could result in an event of
default which, if not cured or waived, could result in the acceleration of all of our debt.

Quarterly Dividend

On each of February 8, 2019, May 10, 2019, August 14, 2019 and November 12, 2019, the Company announced a quarterly
dividend of $0.275 per share to stockholders of record, which were paid on March 8, 2019, June 14, 2019, September 13, 2019 and
December 13, 2019, respectively, totaling approximately $39.4 million. On February 14, 2020, the Company announced a quarterly
dividend of $0.275 per share to stockholders of record as of the close of business on February 28, 2020, which is to be paid on
March 13, 2020.
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The Company intends to continue to pay regular quarterly cash dividends; however, the declaration of any subsequent dividends
is discretionary and will be subject to a final determination by the Board of Directors each quarter after its review of, among other
things, business and market conditions.

Certain Information Concerning Off-Balance Sheet Arrangements

An off-balance sheet arrangement is any transaction, agreement or other contractual arrangement involving an unconsolidated
entity under which a company has (1) made guarantees, (2) a retained or a contingent interest in transferred assets, (3) an obligation
under derivative instruments classified as equity or (4) any obligation arising out of a material variable interest in an unconsolidated
entity that provides financing, liquidity, market risk or credit risk support to the Company, or that engages in leasing, hedging or
research and development arrangements with the Company.

We have no off-balance sheet arrangements as described above. Further, we do not have any relationships with unconsolidated
entities or financial partnerships, such as entities often referred to as structured finance or special purpose entities, which would have
been established for the purpose of facilitating off-balance sheet arrangements or other contractually narrow or limited purposes. We
are, therefore, not materially exposed to any financing, liquidity, market or credit risk that could arise if we had engaged in such
relationships. We have also evaluated our relationships with related parties and determined that none of the related party interests
represent variable interest entities pursuant to Topic 810, Consolidation.

In the normal course of our business activities, we may lease real estate, rental equipment and non-rental equipment under
operating leases. See “Contractual and Commercial Commitments” below.

Contractual and Commercial Commitments

Our contractual obligations and commercial commitments principally include obligations associated with our outstanding
indebtedness and interest payments as of December 31, 2019.

Payments Due by Year
Total 2020 2021-2022 2023-2024 Thereafter
(Amounts in thousands)
Senior unsecured notes payable ...........c.ccoeeeeevereeeierererenennne $ 950,000 $ — 8 — S — $ 950,000
Interest payments on senior unsecured notes (1) ................... 325,079 53,438 106,875 106,875 57,891
Credit FACIlItY (2) .ovooveieieieiieiieieciecieieee e 216,879 — — 216,879 —
Interest payments on Credit Facility (1) (2) .c.coceoevevrerveriennnns 37,340 9,141 18,282 9,917 —
Finance lease right-of-use liabilities (3).......cccocerevererierrennnnns 585 270 315 — —
Operating lease right-of-use liabilities (4) .......ccccevververrennnnns 222915 21,697 43,180 43,246 114,792
Other long-term obligations (5)........ccceevevvereeviereerienieieeenns 25,201 11,658 13,543 — —
Total contractual cash obligations............c.ccceevevveveierrereeneane. $1,777,999 $ 96,204 $ 182,195 $ 376917 $ 1,122,683

(1) Future interest payments are calculated based on the assumption that all debt remains outstanding until maturity. Interest
on the Credit Facility assumes the interest rate in effect at December 31, 2019 and includes unused commitment fees.

(2) Asdescribed in further detail elsewhere in this Annual Report on Form 10-K, our Credit Facility was amended on
February 1, 2019.

(3) This includes a real estate finance lease for which the related liability has been recorded (including interest) at the present
value of future minimum lease payments due under the leases.

(4) This includes total minimum operating lease rental payments having initial or remaining non-cancelable lease terms
longer than one year, including interest.

(5) Represents amounts due on manufacturer flooring plans payable, which are used to finance certain purchases of new
equipment inventory and rental equipment.

As of December 31, 2019, we had standby letters of credit issued under our Credit Facility totaling $7.7 million that expire in
May 2020. The Company expects to renew those letters of credit under similar terms upon their expiration.

Inflation

Although we cannot accurately anticipate the effect of inflation on our operations, we believe that inflation has not had for the
three most recent fiscal years ended, and is not likely in the foreseeable future to have, a material impact on our results of operations.
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Acquisitions and Start-up Facilities

We periodically engage in evaluations of potential acquisitions and start-up facilities. We intend to continue to evaluate and
pursue, on an opportunistic basis, acquisitions which meet our selection criteria, and we are focused on identifying and acquiring
rental companies to complement our existing business, broaden our geographic footprint, and increase our density in existing markets.

Effective January 1, 2018, we completed the acquisition of CEC, a privately-held company focused on non-residential
construction equipment rentals serving the greater Denver, Colorado area out of three branch locations. Effective April 1, 2018, we
completed the acquisition of Rental Inc., an equipment rental and distribution company with five branch locations in Alabama and
Florida. Effective February 1, 2019, we completed the acquisition of WRI, an equipment rental company with six branch locations in
Central Texas.

The success of our growth strategy depends, in part, on selecting strategic acquisition candidates at attractive prices and
identifying strategic start-up locations. We expect to face competition for acquisition candidates, which may limit the number of
acquisition opportunities and lead to higher acquisition costs. We may not have the financial resources necessary to consummate any
acquisitions or to successfully open any new facilities in the future or the ability to obtain the necessary funds on satisfactory terms.
For further information regarding our risks related to acquisitions, see Item 1A — Risk Factors of this Annual Report on Form 10-K.

Item 7A. Quantitative and Qualitative Disclosures about Market Risk

Our earnings may be affected by changes in interest rates since interest expense on the Credit Facility is currently calculated
based upon (a) the index rate plus an applicable margin of 0.25% to 0.75%, depending on the Average Availability (as defined in the
Credit Facility), in the case of index rate revolving loans and (b) LIBOR plus an applicable margin of 1.25% to 1.75%, depending on
the Average Availability (as defined in the Credit Facility), in the case of LIBOR revolving loans.

At December 31, 2019, we had outstanding borrowings under the Credit Facility totaling $216.9 million. A 1.0% increase in the
interest rate on the Credit Facility would result in an increase of approximately $2.2 million in interest expense on an annualized basis.
At February 18, 2020, we had borrowings outstanding totaling $182.8 million, with $559.4 million of available borrowings, net of
$7.7 million of outstanding letters of credit. We did not have significant exposure to changing interest rates as of December 31, 2019
on the fixed-rate senior unsecured notes. Historically, we have not engaged in derivatives or other financial instruments for trading,
speculative or hedging purposes, though we may do so from time to time if such instruments are available to us on acceptable terms
and prevailing market conditions are accommodating.
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Item 8. Financial Statements and Supplementary Data

Index to consolidated financial statements of H&E Equipment Services, Inc. and Subsidiaries

See note 17 to the consolidated financial statements for summarized quarterly financial data.

Report of Independent Registered Public Accounting Firm ..........coccooeiiiiiiiniiiiiicc e
Consolidated Balance Sheets as of December 31, 2019 and 2018.........coovviiviiiiiiiiiiiieceeeeeeeeee
Consolidated Statements of Income for the years ended December 31, 2019, 2018 and 2017 ......
Consolidated Statements of Stockholders’ Equity for the years ended December 31, 2019, 2018
Consolidated Statements of Cash Flows for the years ended December 31, 2019, 2018 and 2017
Notes to Consolidated Financial Statements.............ccoecvieviieriiecieeiieeireeeee et eve e e seeene s
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Report of Independent Registered Public Accounting Firm

Shareholders and Board of Directors
H&E Equipment Services, Inc.
Baton Rouge, Louisiana

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of H&E Equipment Services, Inc. (the “Company”) and subsidiaries
as of December 31, 2019 and 2018, the related consolidated statements of income, stockholders’ equity, and cash flows for each of the
three years in the period ended December 31, 2019, and the related notes and schedule (collectively referred to as the “consolidated
financial statements”). In our opinion, the consolidated financial statements present fairly, in all material respects, the financial
position of the Company at December 31, 2019 and 2018, and the results of its operations and its cash flows for each of the three years
in the period ended December 31, 2019, in conformity with accounting principles generally accepted in the United States of America.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(“PCAOB?”), the Company's internal control over financial reporting as of December 31, 2019, based on criteria established in Internal
Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission
(“COS0”) and our report dated February 20, 2020, expressed an unqualified opinion thereon..

Adoption of New Accounting Standard

As discussed on Notes 2 and 11 to the consolidated financial statements, the Company changed its method of accounting for leases in
the year ended December 31, 2019 due to the adoption of ASU No. 2016-02, Leases, and the associated amendments (Topic 842),
using the modified retrospective method.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express an
opinion on the Company’s consolidated financial statements based on our audits. We are a public accounting firm registered with the
Public Company Accounting Oversight Board (United States) (“PCAOB”) and are required to be independent with respect to the
Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit
to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to
error or fraud.

Our audits included performing procedures to assess the risks of material misstatement of the consolidated financial statements,
whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test
basis, evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also included evaluating the
accounting principles used and significant estimates made by management, as well as evaluating the overall presentation of the
consolidated financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the consolidated financial statements
that was communicated or required to be communicated to the audit committee and that: (1) relates to accounts or disclosures that are
material to the consolidated financial statements and (2) involved our especially challenging, subjective, or complex judgments. The
communication of the critical audit matter does not alter in any way our opinion on the consolidated financial statements, taken as a
whole, and we are not, by communicating the critical audit matter below, providing separate opinions on the critical audit matter or on
the accounts or disclosures to which it relates.
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Goodwill Impairment Assessment

As described in Note 2 to the consolidated financial statements, the Company has recognized goodwill of approximately $131.4
million as of December 31, 2019. On October 1, 2019, the Company performed its annual impairment test by comparing the fair
value of its reporting units to the carrying value, and recognized impairment for certain reporting units for the excess of the carrying
value over the fair value. A combination of the income and the market approaches were used to estimate the fair value of the
Company’s reporting units.

We identified management’s judgments used in the income approach in estimating the fair value of certain reporting units as a critical
audit matter. Significant judgments are required by management to develop assumptions used in the discounted cash flow analysis
including internally projected results of operations, the weighted average cost of capital (“WACC”), and the terminal value growth
rate. Auditing these elements involved especially challenging auditor judgment due to the nature and extent of audit effort required in
performing procedures, and evaluating audit evidence obtained, related to management’s assumptions, including the use of
professionals with specialized skill and knowledge to assist in performing these procedures.

The primary procedures we performed to address this critical audit matter included:

. Evaluating the reasonableness of management’s assumptions used in the Company’s discounted cash flow analysis,
including evaluating whether the internally projected results of operations were reasonable considering the historical
performance of the reporting units, consistency with industry data, and consistency with evidence obtained through
other areas of the audit.

. Testing the completeness, accuracy and relevance of the underlying data used in the discounted cash flow analysis.

. Utilizing personnel with specialized skill and knowledge in valuation to assist in evaluating the Company’s discounted
cash flow analysis and certain significant assumptions, including reviewing internally projected results of operations to

ensure the WACC adequately captures the conditions present in the projections, as well as comparison of growth rates
and internally projected results of operations to historical measures, and those of other market participants.

/s/ BDO USA, LLP
We have served as the Company's auditor since 2004.
Dallas, Texas

February 20, 2020
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H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS

AS OF DECEMBER 31,

Receivables, net of allowance for doubtful accounts of $5,236 and $4,094,
TESPECLIVELY L.ttt ettt ae e s reeaeneeas
Inventories, net of reserves for obsolescence of $331 and $368, respectively.......
Prepaid expenses and Other @SSEts .........ccevireeriieieiieieireeeeee e e
Rental equipment, net of accumulated depreciation of $676,376 and $582,520,
TESPECLIVELY L.ttt ettt et ete e e re e ereeaeseeas
Property and equipment, net of accumulated depreciation and amortization
of $156,782 and $142,662, reSpeCtively .........ccocivvivricricreieieieeieeeeeeee e
Operating lease right-of-use assets, net of accumulated amortization of $11,197 .
Finance lease right-of-use assets, net of accumulated amortization of $2,051.......
Deferred financing costs, net of accumulated amortization of $14,419 and
$13,717, TESPECHIVELY ..ottt ettt ettt et ere v
Intangible assets, net of accumulated amortization of $6,952 and $3,320,
TESPECLIVELY Lttt ettt b e st e na e sre e e sraesaeneeas
GOOAWILL ..ottt ettt et e e et e et e ereeeareeereeeaee s
TOTAL ASSELS ...vviievieeeeeete ettt ettt ettt e e eete e et e e eteeeteeeeteeeaeeeteeeaeeereeans

Liabilities and Stockholders’ Equity
Liabilities:
Amounts due on senior secured credit facility.........ocevervrierieninieieee e
ACCOUNLS PAYADIC......eevieiieiieieciieeeeee ettt enes
Manufacturer flooring plans payable...........cccevieeieriecienieieeieeeeee e
Accrued expenses payable and other liabilities ...........cccoeevevieriereriereeieieeee e
Dividends Payable.........ccvieieiirieiieiieie ettt e
Senior unsecured notes, net of unaccreted discount of $2,691 and $3,168
and deferred financing costs of $1,743 and $2,052, respectively..........ccccoevnnen.
Operating lease right-of-use lHabilities...........cerveeieriecienieieeieeee e
Finance lease right-0f-use HabilitieS .........ccceveverriecienieienieieee e
Capital 18aSes PAYADIC.......ceevvirieiiiieie ettt eeees
Deferred INCOME tAXES .....evvieiieieiiiieie ettt ettt te e sreereeereesseeaeesesseesesnees
Deferred compensation payable..........ccoccvevirieriiecienieieieieee e e
TOtal HADIIItIES. ....eevveieieiieiecie ettt ettt et b e re e b e eaeeseenis
Commitments and Contingencies (Note 13)
Stockholders’ equity:
Preferred stock, $0.01 par value, 25,000,000 shares authorized; no shares issued
Common stock, $0.01 par value, 175,000,000 shares authorized; 39,921,838 and
39,748,562 shares issued at December 31, 2019 and 2018, respectively, and
35,848,089 and 35,733,569 shares outstanding at December 31, 2019 and
2018, TESPECIVELY .cvvivierieeieiieiectt ettt ettt ettt teesaesaeessesaeessesreessesenas
Additional paid-in capital .........cccceevieriiieririeree e e
Treasury stock at cost, 4,073,749 and 4,014,993 shares of common stock held at
December 31, 2019 and 2018, reSpectiVely......ccevveiirieienieienieieeeee e
REtained CaArMINGS. .....cc.eeovieiieiieiieieitesie ettt et e eea et e esaeeseesaeeseessesseessesseessessnas
Total Stockholders’ EQUILY ......ccvevvieciierieiieiere ettt
Total liabilities and stockholders’ eqUItY .........ccceveviereeieriieiesieieeeere e

2019

2018

(Amounts in thousands, except

share amounts)

14247 $ 16,677
192,204 201,556
85,478 104,598
10,262 10,508
1,217,673 1,141,498
130,564 115,121
156,570 —
365 —
2,857 3,000
32,948 28,380
131,442 105,843
1,974,610 $ 1,727,181
216879 $ 170,761
58,853 101,840
25,201 23,666
78,382 73,371
171 132
945,566 944,780
159,265 —
550 —
— 726
180,126 153,113
2,098 1,989
1,667,091 1,470,378
398 396
235,844 231,174
(64,783) (63,099)
136,060 88,332
307,519 256,803
1,974,610  $ 1,727,181

The accompanying notes are an integral part of these consolidated statements.
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H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF INCOME
FOR THE YEARS ENDED DECEMBER 31,

2019 2018 2017
(Amounts in thousands, except per share amounts)
Revenues:
EqQUIpMENt TENtAlS......c.coveviiieeiiiieieiereeeteeeteeetee ettt $ 766,354 $ 627,181 $ 508,121
NEW CqUIPMENE SALCS......eeovieiereieieiieieeteie et esreeaesteesae st eseeseeessessaessesssensens 239,091 262,948 203,301
Used equipment SAIES .........ccerieiirieiieieii ettt se e besee s esaese e 139,349 125,125 107,329
PaTtS SALES ..vvveieeiieeeee et 123,855 120,454 114,253
SEIVICES TEVETIUES .....ovvveeineeieeieeeeeeeeeeeteeeeeeeeeeeeeeeeaeeeeaeeesenaeeeesneseeaeeesnreeeens 67,941 63,488 62,873
[0 735TS U P USRS PTRPR 11,775 39,765 34,142
TOtAl TEVETIUES ...ttt et e et eeenaeeeeaeeeen 1,348,365 1,238,961 1,030,019
Cost of revenues:
Rental depreciation........ocveiciierieeciieiie et eee et eae et saeeaee s 243,780 208,453 169,455
RENAl EXPENSE....utieieiiiiieiieie ettt 105,079 89,520 77,706
ReNtal OtNET ..o 70,613 55,449 47,438
419,472 353,422 294,599
New eqUIPMENE SALES.......eeoviitieiieiieeetiee ettt eee e 211,372 232,057 180,702
Used equipment SALES ........c.ccueeiuirieieeieieeieie et 92,021 86,052 74,132
PartS SALES ..oouviviiiicticcie ettt et et e 90,963 88,263 83,135
SEIVICES TEVEIIURS .....evveeeeereeeeireeeeteeeeeeteeeeeeeeeeeeeeeaeeeeeseeeeeteeeeeseeeeneeeeeseeeens 21,946 21,328 21,111
OBET .ttt ettt ettt e te e reeete e e eteeaaenaeas 13,421 19,305 16,432
Total COSt Of TEVENUES .....eeeuviiiiieiieiie ettt e 849,195 800,427 670,111
GTOSS PLOTIE 1eenvieiieeiieie ettt ettt ste e s se e ssesseesseennenneas 499,170 438,534 359,908
Selling, general and adminiStrative EXPEenSes ..........cverververververieeeenseereeseenuennes 311,026 278,298 232,784
Impairment of 0OAWILL .........c.cciviiriiiieii et 12,184 — —
Merger costs (net of merger breakup fee proceeds).......oocvvveveerierienienincieninnne 416 708 (5,782)
Gain from sales of property and equipment, Net...........cceeereerierrerienceereniennenns 4,617 7,118 5,009
Income from OPErations ..........ceccverveecierrierieeiereeeeeeeeere e saeeeesaeenenneas 180,161 166,646 137,915
Other income (expense):
TNEETEST EXPEIISE ..veevvreeerieiieeiieriie et eriteeteeteesteesteesebeesseessbeensaessaesnteesaseenseens (68,277) (63,707) (54,958)
Loss on early extinguishment of debt............cccceeviiiiiviinieniiieeceecee — — (25,363)
(013113 VR 4 1< TR 3,977 1,724 1,750
Total other EXPense, NEL ........cccvieriieriiiiiieeieeiee e eee e e saeeaee s (64,300) (61,983) (78,571)
Income before provision (benefit) for inCOmMe taxes.........ccoceevvereereneenenienenne 115,861 104,663 59,344
Provision (benefit) for iNCOME taXeS......cccveevvierciierierieeieeeie e sveereeseve e 28,650 28,040 (50,314)
INEEINCOMIE ..ot eeee et et eeaeeeeeeeeeeseseeenesaeeeneereeeneens $ 87,211  $ 76,623 $ 109,658
Net income per common share:
BaSIC. vttt $ 243§ 2.15 $ 3.09
DIIULEA. ... ettt saeneas $ 242§ 2.13 $ 3.07
Weighted average common shares outstanding:
BaASIC.uuiiii ittt 35,859 35,677 35,516
DIIULEA. .....eeeieiicie ettt e sre e neas 36,033 35,903 35,699
Dividends declared per common share outstanding ..............ccccoceeeeveeveereenennnns $ 1.10 § 1.10 § 1.10

The accompanying notes are an integral part of these consolidated statements.
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H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2019, 2018 AND 2017
(Amounts in thousands, except share amounts)

Common Stock

Retained
Additional Earnings Total
Shares Paid-in Treasury (Accumulated Stockholders’
Issued Amount Capital Stock Deficit) Equity
Balances at December 31, 2016..........cccoevvvennenee. 39,496,759 § 394 § 223,544 $§ (60,966) $ (20,207) $ 142,765
Cumulative effect adjustment for previously
unrecognized excess tax benefits pursuant
to the adoption of ASU 2016-09.................. — — — — 881 881
Stock-based compensation..............ccceeevenenee. — — 3,526 — — 3,526
Cash dividends on common stock ($1.10
PET ShaTe)..c..eieieiicieceiieeccrcececeee — — — — (39,255) (39,255)
Issuances of non-vested restricted common
stock, net of restricted stock forfeitures....... 127,014 1 — — — 1
Repurchases of 37,565 shares of restricted
comMmON StOCK ......eovvieiieriiieiieeie e — — — (783) — (783)
NEt INCOME.....vveeeereeeereeeeeee e — — — — 109,658 109,658
Balances at December 31, 2017 .....cccceecvevivnnnnen. 39,623,773 395 227,070 (61,749) 51,077 216,793
Stock-based compensation..............ccceeeeenenee. — — 4,214 — — 4,214
Cash dividends declared on common stock
($1.10 per Share) ........cccevveeevveeeereneeenererienne — — — — (39,368) (39,368)
Issuances of non-vested restricted common
stock, net of restricted stock forfeitures....... 124,789 1 (110) — — (109)
Repurchases of 37,805 shares of restricted
CcomMmMON StOCK ......eevvieiieiiieiieeie e — — — (1,350) — (1,350)
NEt INCOME.....vveeeereeeeieeeeeeeeee e — — — — 76,623 76,623
Balances at December 31, 2018 ..........cccoevveennnen. 39,748,562 396 231,174 (63,099) 88,332 256,803
Cumulative effect adjustment for Finance
Lease pursuant to the adoption of
ASC 842 — — — — (56) (56)
Stock-based compensation..............cccceeueenenne. — — 4,670 — — 4,670
Cash dividends declared on common stock
($1.10 per share) ........cccceeereeeenenereeiene — — — — (39,427) (39,427)
Issuances of non-vested restricted common
stock, net of restricted stock forfeitures....... 173,276 2 — — — 2
Repurchases of 58,756 shares of restricted
CcOmMMON StOCK .....veevreeiieiiieieecie e — — — (1,684) — (1,684)
Net INCOME......oeviivieiiiveeieetiecteeeeere e — — — — 87,211 87,211
Balances at December 31, 2019 ........c.ccoeevvennennen. 39,921,838 § 398 $ 235,844 $§ (64,783) $§ 136,060 $ 307,519

The accompanying notes are an integral part of these consolidated statements.
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H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31,

2019 2018 2017
(Amounts in thousands)

Cash flows from operating activities:
NEE INCOME .....oveveeeeeeeeeeeeeet ettt e e ete et et e et e et et eeeneensereeneeseereeseereeseeseanens $ 87211 $ 76,623 $ 109,658
Adjustments to reconcile net income to net cash provided

by operating activities:

Depreciation and amortization of property and equipment............c..ccceeee. 28,425 24,593 23,790
Depreciation of rental equipment ...........c.ecveeveriierienierieniere e 243,780 208,453 169,455
Amortization of iINtangible aSSetS ..........ccveveeriiecierieiiere e 4,132 3,320 —
Amortization of deferred financing COStS.........ccevvevierircieniriiereeieceeieens 1,010 1,083 1,046
Accretion of note discount, net of premium amortization.............c..eeuvene.. 477 477 274
Non-cash operating 16ase eXPense.........ccveverrrrienierienieeienreneesreeseesseseseneens 11,680 — —
Amortization of finance lease right-0f-use assets ...........ccoevevvervrceeriercvennns 163 — —
Provision for losses on accounts receivable .......c..oovvvviviviiiivvieiiieeeeieeeenns 5,793 2,741 3,932
Provision for inventory 0bSOIESCENCE. ......ccvevverrieiieiieieerieie e see e 152 122 161
Deferred INCOME tAXES ......eoiviiieerieeeeiee et eeee et e e e et e e eaeeeenes 27,013 26,695 (50,535)
Stock-based comMpPensation EXPENSE ........c.ecverrerrerrerieerreeieenreeeesreeeesseesenes 4,670 4214 3,526
Impairment of OOAWIlL...........cccevviiieriieieieeieeceeee e 12,184 — —
Loss on early extinguishment of debt............ccocoveviiiiiviiiieniiiee e, — — 25,363
Gain from sales of property and equipment, N€t .........c..cceevveeeerreeeerieenenens (4,617) (7,118) (5,009)
Gain from sales of rental equipment, NEt ............cceeeeviirierieeveerieeeerie e (46,613) (38,352) (31,882)
Changes in operating assets and liabilities, net of acquisitions:
RECEIVADIES ...ttt 9,222 (17,761) (40,012)
INVENLOTICS. ...ttt ettt ettt sttt eee et s ae b et e se e eneenes (19,637) (48,230) (31,771)
Prepaid expenses and other assets.........ceceveererieniinieneniereeeeseeeeae 267 (965) (1,659)
Accounts PAYaDIE .......ooiiiiiiiii e (43,358) 6,994 50,349
Manufacturer flooring plans payable............coccevveeriiiininieniiereeeee 1,535 1,664 (8,778)
Accrued expenses payable and other liabilities ...........cccceeeervenenreenne. (4,380) 2,572 8,230
Deferred compensation payable...........ccoeceeieiirienieiene e 109 86 61
Net cash provided by operating activities ...........ccccevveveerrereereeneenne. 319,218 247,211 226,199
Cash flows from investing activities:
Acquisition of businesses, net of cash acquired...........coccervrvierircierrrnenen. (106,746) (196,027) —
Purchases of property and equipment ...........ccoccvecerierienienieneeneseene e (43,111) (34,960) (22,515)
Purchases of rental eqUIPMENt...........ccevveriieieriieienieieeeeee e (309,654) (416,600) (234,209)
Proceeds from sales of property and equipment .............ccoeveevereerceeriernennens 6,050 9,261 7,506
Proceeds from sales of rental equipment.............cceeveveenienienceerencieresienns 127,558 112,086 96,143
Net cash used in inVeSting ACtIVItICS ......eeveevrerveeeereeeierieseesieeresieenenneas (325,903) (526,240) (153,075)
Cash flows from financing activities:
Purchases of treasury StOCK .........ccooveviiiiiriieieiiciecccce e (1,684) (1,350) (783)
Borrowings on senior secured credit facility..........cocevveevieviiiieniicieneenenne 1,457,744 1,436,849 1,193,544
Payments on senior secured credit facility .........ccccoevveviieieviiiieneiiereeiene (1,411,626) (1,266,088) (1,356,186)
Principal payments on senior unsecured notes due 2022.............cceevvvevvennen. — — (630,000)
Costs paid to tender and redeem senior unsecured notes due 2022 ............. — — (23,336)
Proceeds from issuance of senior unsecured notes due 2025...........ccuue..... — — 958,500
Payments of deferred financing COStS........ccoeverieviinieiiniee e (559) (97) (17,278)
Dividends Paid........ccccoeieieiiiiieiece e (39,388) (39,274) (39,172)
Payments of finance lease obligations. .........ccceveeeierierinieneiieneseeeeene (232) — —
Payments of capital lease obligations. .........ccceveevierieriinieneiiere e — (212) (218)
Net cash provided by financing activities..........ceceveerereeiieneeneeieenns 4,255 129,828 85,071
Net increase (decrease) in Cash.......cccvievvieiiieciiiiie e (2,430) (149,201) 158,195
Cash, beginning Of YEar .....c..coeviriririiriiieieceeeeeee e 16,677 165,878 7,683
Cash, €Nd O YEAT.....c..cveiiiiieiiieieteteeet ettt eneeea $ 14,247 % 16,677 $ 165,878

The accompanying notes are an integral part of these consolidated statements.
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H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS (Continued)
FOR THE YEARS ENDED DECEMBER 31,

Supplemental schedule of non-cash investing and financing
activities:

Accrued acquisition purchase price consideration....................

Non-cash asset purchases:
Assets transferred from new and used inventory

torental fleet........cooviiiieiieeeeeee e

Purchases of property and equipment included in accrued

expenses payable and other liabilities ...........ccccceveeennnne.

Operating lease right-of-use assets and lease liabilities

recorded upon adoption of ASC 842.......cceevvviveieirnnnne.

Finance lease right-of-use assets and lease liabilities

recorded upon adoption of ASC 842........ccccvvvevvvrunnncne

Operating lease assets obtained in exchange for new

operating lease liabilities ...........ccceveererierenieecieeeeee,

Supplemental disclosures of cash flow information:
Cash paid during the year for:

TNEETEST ..ot
Income taxes paid (refunds received), net........ccccoeeveruennnns
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2019 2017
(Amounts in thousands)

3432  $ 3432 $ —

39478 $ 24341 $ 10,515
468 (473) $ (23)

162,814 $ — S —

782 $ — 3 —

7,094 $ — 3 —

66,608 $ 62,424 $ 49,546

99 $ 2,366 § 478



H&E EQUIPMENT SERVICES, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

(1) Nature of Operations

As one of the largest integrated equipment services companies in the United States focused on heavy construction and industrial
equipment, we rent, sell and provide parts and services support for four core categories of specialized equipment: (1) hi-lift or aerial
work platform equipment; (2) cranes; (3) earthmoving equipment; and (4) industrial lift trucks. By providing equipment rental, sales,
on-site parts, repair and maintenance functions under one roof, we are a one-stop provider for our customers’ varied equipment needs.
This full service approach provides us with multiple points of customer contact, enables us to maintain a high quality rental fleet, as
well as an effective distribution channel for fleet disposal and provides cross-selling opportunities among our new and used equipment
sales, rental, parts sales and services operations.

(2) Summary of Significant Accounting Policies
Principles of Consolidation and Basis of Presentation

Our consolidated financial statements include the financial position and results of operations of H&E Equipment Services, Inc.
and its wholly-owned subsidiaries H&E Finance Corp., GNE Investments, Inc., Great Northern Equipment, Inc., H&E California
Holding, Inc., H&E Equipment Services (California), LLC and H&E Equipment Services (Mid-Atlantic), Inc., collectively referred to
herein as “we” or “us” or “our” or the “Company.”

All significant intercompany accounts and transactions have been eliminated in these consolidated financial statements. Business
combinations are included in the consolidated financial statements from their respective dates of acquisition.

The nature of our business is such that short-term obligations are typically met by cash flows generated from long-term assets.
Consequently, and consistent with industry practice, the accompanying consolidated balance sheets are presented on an unclassified
basis.

Reclassifications and Comparability
Prior period hauling revenues and related cost of revenues have been reclassified to conform to the current periods’ presentation.

The tables below (amounts in thousands) reconcile for the years ended December 31, 2018 and 2017, our Revenues, Cost of Revenues
and Gross Profit as previously reported to the current period presentation in this Annual Report on Form 10-K.

60



Year Ended December 31,

2018 2017
As Previously Reclassification As Currently As Previously Reclassification As Currently
Reported of Hauling Fees Reported Reported of Hauling Fees Reported
Revenues:
Equipment rentals ...................... $ 592,193 $ 34988 $ 627,181 $ 479,016 $ 29,105 § 508,121
New equipment sales ................. 262,948 — 262,948 203,301 — 203,301
Used equipment sales................. 125,125 — 125,125 107,329 — 107,329
Parts sales.......ccccoeeeeeeciienieeneen, 120,454 — 120,454 114,253 — 114,253
Services revenues..................... 63,488 — 63,488 62,873 — 62,873
Other....cooeiiiiiicieeeeceee e, 74,753 (34,988) 39,765 63,247 (29,105) 34,142
Total revenues....................... 1,238,961 — 1,238,961 1,030,019 — 1,030,019
Cost of revenues:

Rental depreciation .................... 208,453 — 208,453 169,455 — 169,455
Rental expense ........cccceevvevennenne. 89,520 — 89,520 77,706 — 77,706
Rental other.........cooovvvvevveennnnnnn. — 55,449 55,449 — 47,438 47,438
297,973 55,449 353,422 247,161 47,438 294,599

New equipment sales ................. 232,057 — 232,057 180,702 — 180,702
Used equipment sales................. 86,052 — 86,052 74,132 — 74,132
Parts sales........ccooveeereiieeieenen, 88,263 — 88,263 83,135 — 83,135
Services revenues...........c..ceeune.. 21,328 — 21,328 21,111 — 21,111
Other........ooovvieeeiieeeceeee 74,754 (55,449) 19,305 63,870 (47,438) 16,432
Total cost of revenues........... 800,427 — 800,427 670,111 — 670,111
Gross profit......c.cceeveveenenes $ 438,534 $ — $ 438534 § 359908 $ — $ 359,908

Use of Estimates

We prepare our consolidated financial statements in accordance with accounting principles generally accepted in the United
States of America, which requires management to use its judgment to make estimates and assumptions that affect the reported
amounts of assets and liabilities and related disclosures at the date of the consolidated financial statements and the reported amounts of
revenues and expenses during the reported period. These assumptions and estimates could have a material effect on our condensed
consolidated financial statements. Actual results may differ materially from those estimates. We review our estimates on an ongoing
basis based on information currently available, and changes in facts and circumstances may cause us to revise these estimates.

Revenue Recognition

Under Topic 606, Revenue from Contracts with Customers, revenue is recognized when control of the promised goods or services
is transferred to our customers, in an amount that reflects the consideration we expect to be entitled to in exchange for those goods or
services. As described below and in note 11 to these consolidated financial statements, we adopted Topic 842, Leases, on January 1,
2019. We recognize revenue in accordance with two different accounting standards: 1) Topic 606 and 2) Topic 842.

Under Topic 606, revenue from contracts with customers is measured based on the consideration specified in the contract with the
customer, and excludes any sales incentives and amounts collected on behalf of third parties. A performance obligation is a promise in
a contract to transfer a distinct good or service to a customer. Our contracts with customers generally do not include multiple
performance obligations. We recognize revenue when we satisfy a performance obligation by transferring control over a product or
service to a customer. The amount of revenue recognized reflects the consideration we expect to be entitled to in exchange for such
products or services.

Nature of goods and services

The tables below summarize our revenues as presented in our consolidated statements of income for the years ended December
31,2019, 2018 and 2017 by revenue type and by the applicable accounting standard (amounts in thousands).
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Year Ended December 31, 2019

Topic 842 Topic 606 Total
Revenues:
Rental revenues
Owned equipment TENALS ...........ceeievevevieieeeeteeeeee et $ 668,087 $ 1,118  $ 669,205
Re-1ent TeVENUEC .....ooevviiiiiiieee e 25,342 — 25,342
Ancillary and other rental revenues:
Delivery and pick-Up .......cccooieririeriiee e — 40,049 40,049
(01117 TR 31,758 — 31,758
Total ancillary rental TeVENUES...........cecvereeriereerieeiee et 31,758 40,049 71,807
Total equipment rental TEVENUES.........cceeveriereerierieieseeie e eeeeeeeeeens 725,187 41,167 766,354
NEeW eqUIPMENE SALES .....eovvevirieiieiecieeieeiieie ettt ee e eee e eaesseenaens — 239,091 239,091
Used equipment SAlEs........coecveriieieriieienieie et — 139,349 139,349
PartS SALES......vviiiieiieeeeee et — 123,855 123,855
SEIVICES TEVEIIUES .....eeeevvvieeeeeeeeereeeeeeeeeeaeeeeeaeeeenaeeeeeteeseenreeeenaeeeenareeenneeeas — 67,941 67,941
OBRET .ttt et ettt et — 11,775 11,775
TOtAl TEVETIUES ...ttt ettt $ 725,187  $ 623,178  $ 1,348,365
Year Ended December 31, 2018
Topic 8400 Topic 606 Total
Revenues:
Rental revenues
Owned equipment TENtalS.........c.ceeveverreeereierieerieeie e $ 568412 § 1,334 $ 569,746
Re-TeNt TEVENUE ..o 22,447 — 22,447
Ancillary and other rental revenues:
Delivery and pick-Up .......cceeieviirieniiiieieceee e — 34,988 34,988
OFRET ittt et ettt et ereas — — —
Total ancillary rental TeVENUES..........ceccveereeriereerieieeie e — 34,988 34,988
Total equipment rental TEVENUES..........c.eeeervereereeeeerieieere e 590,859 36,322 627,181
NEW eqUIPMENT SALIES ...ccuveeeieiiieriieeiierte et esite et esteeteeseeesaeeseeeesaeeseneens — 262,948 262,948
Used equipment SALES........ccveevierieeeiierieeiieerieesieeseeeteesveeereesveesaeessneens — 125,125 125,125
PartS SALES...ueiiiiiiieiiiee e — 120,454 120,454
SEIVICES TEVEIUES ... .uvvviiiiieiieieeeeeieeeeeeeeeeeeeeeeeiaeeeeeeseaaeeeeeeenaaareeesseaaeeas — 63,488 63,488
(0111 T ST 21,693 18,072 39,765
TOAL TEVEIIUECS ..ot e e eeee et eaeseeereeeeereeeeereenens $ 612,552 $ 626,409 $ 1,238,961
Year Ended December 31, 2017
Topic 8400 Topic 606 Total
Revenues:
Rental revenues
Owned equipment 1entalS.........ccceevvevrieireieseieeee e $ 459,571 $ 2,038 $ 461,609
Re-1ent TeVENUE .....ooevviiiiiiiee e 17,407 — 17,407
Ancillary and other rental revenues:
Delivery and pick-Up ......c.ccceeveririreneninineneneereeceeeeeeeeeeee e — 29,105 29,105
OFNET ittt et s sae e e ae e enreas — — —
Total ancillary rental TeVENUES...........eecvereeriereerieeieie et — 29,105 29,105
Total equipment rental TEVENUES.........ccveeveriereerierierieseeieeeeere e eeeenns 476,978 31,143 508,121
NEW eqUIPMENTE SALES ....ecvvervieeieiieieiieieee et ee et ee e e ebe e ebeeseeseesnenns — 203,301 203,301
Used equipment SAlEs..........cocvevieiereeieniieiesieeeesieee e eee e eeeeneas — 107,329 107,329
PaItS SALES....cueviiieiieeeiee e et — 114,253 114,253
SEIVICES TEVETIUES .....eeecuvvieeeeeeeeeieeeeieeeeeeeeeeeeeeeenaeeeereeeeenaeeeenaeeeenareesnneeeas — 62,873 62,873
OBRET .t ettt et et et 17,791 16,351 34,142
TOtAl TEVETIUES .....eveeieeieeceeeee ettt ettt e eae e s sraeesnaeeeenees $ 494,769 $ 535250 § 1,030,019
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(1) Prior to our adoption of Topic 842 on January 1, 2019, leases were accounted for under Topic 840. See additional
information below in Recently Adopted Accounting Pronouncements.

Revenues by reporting segment are presented in note 18 of our condensed consolidated financial statements, using the revenue
captions reflected in our consolidated statements of income. We believe that the disaggregation of our revenues from contracts to
customers as reflected above, coupled with further discussion below and the reporting segment in note 18, depicts how the nature,
amount, timing and uncertainty of our revenues and cash flows are affected by economic factors.

Lease revenues

Topic 842 (for the year ended December 31, 2019)

Owned Equipment Rentals: Owned equipment rentals represent revenues from renting equipment. We account for these
rental contracts as operating leases. We recognize revenue from equipment rentals in the period earned, regardless of the timing of
billing to customers. A rental contract includes rates for daily, weekly or monthly use, and rental revenues are earned on a daily
basis as rental contracts remain outstanding. Because the rental contracts can extend across multiple reporting periods, we record
unbilled rental revenues and deferred rental revenues at the end of reporting periods so rental revenues earned is appropriately
stated for the periods presented.

Re-rent revenue: Re-rent revenue reflects revenues from equipment that we rent from vendors and then rent to our customers.
We account for such rentals as subleases. The accounting for re-rent revenue is the same as the accounting for owned equipment
rentals described above.

Other equipment rental revenue: Other equipment rental revenue is primarily comprised of (i) revenue from customers who
purchase insurance to protect against potential damages or loss the equipment they rent, (ii) environmental charges associated with
the rental of equipment, and (iii) fuel recovery fees charged to customers. Fuel consumption charges are recognized upon return of
the rental equipment when fuel consumption by the customer, if any, can be measured. Income from environmental fees and
damage waiver insurance policies are recognized when earned over the period the equipment is rented.

Topic 840 (for the years ended December 31, 2018 and 2017)

Rental Revenues: Owned equipment rentals represent revenues from renting equipment. We account for these rental contracts
as operating leases. We recognize revenue from equipment rentals in the period earned, regardless of the timing of billing to
customers. A rental contract includes rates for daily, weekly or monthly use, and rental revenues are earned on a daily basis as
rental contracts remain outstanding. Because the rental contracts can extend across multiple reporting periods, we record unbilled
rental revenues and deferred rental revenues at the end of reporting periods so rental revenues earned is appropriately stated for the
periods presented.

Other: Other rental revenues primarily represent services performed by us in connection with the rental of equipment to a
customer, such as fuel consumption charges, environmental fees and damage waiver insurance. Fuel consumption charges are
recognized upon return of the rental equipment when fuel consumption by the customer, if any, can be measured. Income from
environmental fees and damage waiver insurance policies are recognized when earned over the period the equipment is rented.

Revenues from contracts with customers (Topic 606)

The accounting for the types of revenues accounted for pursuant to Topic 606 are discussed below. Substantially all of our
revenues under Topic 606 are recognized at a point-in-time rather than over time.

Rental revenues: An insignificant portion of our total equipment rental revenues are recognized pursuant to Topic 606 rather than
pursuant to Topic 842. These revenues represent services performed by us in connection with the rental of equipment and are
comprised of customer training fees on rented equipment and erection and dismantling services on rental equipment. Revenues for
these services are recognized upon completion of such services. See discussion above regarding rental revenues recognized pursuant
to Topic 842.

Delivery and pick-up: Delivery and pick-up revenue associated with renting equipment is recognized when the service is
performed.
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New equipment sales: Revenues from the sales of new equipment are recognized at the time of delivery to, or pick-up by, the
customer, which is when the customer obtains control of the promised good.

Used equipment sales: Revenues from the sales of used equipment are recognized at the time of delivery to, or pick-up by, the
customer, which is when the customer obtains control of the promised good.

Parts sales: Revenues from the sales of equipment parts are recognized at the time of pick-up by the customer for parts counter
sales transactions. For parts that are shipped to a customer, we made an accounting policy election permitted by Topic 606 to treat
such shipping activities as fulfillment costs, which results in the fees for shipping activities being included in the parts sales
transaction price.

Services revenues: We derive our services primarily from maintenance and repair services to customers for their owned
equipment. We recognize services revenues at the time such services are completed, which is when the customer obtains control of the
promised service.

Other revenues: Other revenues relate primarily to ancillary charges associated with equipment maintenance and repair services.
Such revenues are recognized at the time the services are performed.

Receivables and contract assets and liabilities

We manage credit risk associated with our accounts receivables at the customer level. Because the same customers typically
generate the revenues that are accounted for under both Topic 606 and Topic 842, the discussions below on credit risk and our
allowances for doubtful accounts address our total revenues from Topic 606 and Topic 842.

We believe concentration of credit risk with respect to our receivables is limited because our customer base is comprised of a
large number of geographically diverse customers. Our largest customer accounted for less than two percent of total revenues for the
years ended December 31, 2019, 2018 and 2017. No single customer accounted for more than 10% of our revenues on an overall or
segment basis for any of the periods presented in this Annual Report on Form 10-K. We manage credit risk through credit approvals,
credit limits and other monitoring procedures.

We maintain an allowance for doubtful accounts that reflects our estimate of the amount of our receivables that we will be unable
to collect. We develop our estimate of this allowance based on our historical experience with specific customers, our understanding of
our current economic circumstances and our own judgment as to the likelihood of ultimate payment. Our largest exposure to doubtful
accounts is in our rental operations. We perform credit evaluations of customers and establish credit limits based on reviews of our
customers’ current credit information and payment histories. We believe our credit risk is somewhat mitigated by our geographically
diverse customer base and our credit evaluation procedures. During the year, we write-off customer account balances when we have
exhausted reasonable collection efforts and determined that the likelihood of collection is remote. Such write-offs are charged against
our allowance for doubtful accounts. Bad debt expense as a percentage of total revenues for the years ended December 31, 2019, 2018
and 2017 were approximately 0.5%, 0.2% and 0.4%, respectively. See Pending Accounting Pronouncements for new guidance related
to expected credit losses.

We do not have material contract assets, impairment losses associated therewith, or material contract liabilities associated with
contracts with customers. Our contracts with customers do not generally result in material amounts billed to customers in excess of
recognizable revenue. We did not recognize material revenues during the years ended December 31, 2019, 2018 or 2017 that was
included in the contract liability balance as of the beginning of such periods.
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Performance obligations

Most of our Topic 606 revenue is recognized at a point-in-time, rather than over time. Accordingly, in any particular period, we
do not generally recognize a significant amount of revenue from performance obligations satisfied (or partially satisfied) in previous
periods, and the amount of such revenue recognized during the years ended December 31, 2019, 2018 and 2017 was not material.

Payment terms

Our Topic 606 revenues do not include material amounts of variable consideration. Our payment terms are typically net 30 days,
but can vary by the type and location of our customer and the products or services offered. The time between invoicing and when
payment is due is not significant. Our contracts do not generally include a significant financing component. Our contracts with
customers do not generally result in significant obligations associated with returns, refunds or warranties. See above for a discussion
of how we manage credit risk.

Sales tax amounts collected from customers are recorded on a net basis.

Contract costs

We do not recognize any assets associated with the incremental costs of obtaining a contract with a customer (for example, a sales
commission) that we expect to recover. Most of our revenue is recognized at a point-in-time or over a period of one year or less, and
we use the practical expedient that allows us to recognize the incremental costs of obtaining a contract as an expense when incurred if
the amortization period of the asset that we otherwise would have recognized is one year or less.

Contract estimates and judgments

Our revenues accounted for under Topic 606 generally do not require significant estimates or judgments as the transaction price is
generally fixed and stated on our contracts. Our contracts generally do not include multiple performance obligations, and accordingly
do not generally require estimates of the standalone selling price for each performance obligation. Also, our revenues do not include
material amounts of variable consideration. Substantially all of our revenues are recognized at a point-in-time and the timing of the
satisfaction of the applicable performance obligations is readily determinable. As noted above, our Topic 606 revenues are generally
recognized at the time of delivery to, or pick-up by, the customer.

Inventories

We measure inventory at the lower of cost or net realizable value; where net realizable value is considered to be estimated selling
price in the ordinary course of business, less reasonably predictable cost of completion, disposal and transportation. For new and used
equipment inventories, cost is determined by specific-identification. For inventories of parts and supplies, cost is determined by using
average cost.

Long-lived Assets and Goodwill
Rental Equipment

The rental equipment we purchase is stated at cost and is depreciated over the estimated useful life of the equipment using the
straight-line method. The depreciation is included in rental depreciation within our consolidated statements of income. Estimated
useful lives vary based upon type of equipment. Generally, we depreciate cranes and aerial work platforms over a ten year estimated
useful life, earthmoving equipment over a five year estimated useful life with a 25% salvage value, and industrial lift trucks over a
seven year estimated useful life. Attachments and other smaller type equipment are depreciated generally over a three year estimated
useful life. We periodically evaluate the appropriateness of remaining depreciable lives and any salvage value assigned to rental
equipment.

Ordinary repair and maintenance costs and property taxes are charged to operations as incurred. However, expenditures for
additions or improvements that significantly extend the useful life of the asset are capitalized in the period incurred. When rental
equipment is sold or disposed of, the related cost and accumulated depreciation are removed from the respective accounts and any
gains or losses are included in income. We receive individual offers for fleet on a continual basis, at which time we perform an
analysis on whether or not to accept the offer. The rental equipment is not transferred to inventory under the held for sale model as the
equipment is used to generate revenues until the equipment is sold.
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Property and Equipment

Property and equipment are recorded at cost and are depreciated over the assets’ estimated useful lives using the straight-line
method. Ordinary repair and maintenance costs are charged to operations as incurred. However, expenditures for additions or
improvements that significantly extend the useful life of the asset are capitalized in the period incurred. At the time assets are sold or
disposed of, the cost and accumulated depreciation are removed from their respective accounts and the related gains or losses are
reflected in income.

We capitalize interest on qualified construction projects. We additionally capitalize certain costs associated with internally
developed software and cloud computing arrangements (see also Recently Adopted Accounting Pronouncements related to accounting
guidance for cloud computing arrangements).

We periodically evaluate the appropriateness of remaining depreciable lives assigned to property and equipment. Leasehold
improvements are amortized using the straight-line method over their estimated useful lives or the remaining term of the lease,
whichever is shorter, Depreciation expense on property and equipment is included in SG&A expenses on our consolidated statements
of income. Generally, we assign the following estimated useful lives to these categories:

Estimated
Category Useful Life
Transportation SqUIPMENL.........c.ccvvevverrierrereeieereeeesreeseseeeseesseesens 5 years
BUILAINGS. ... cevieeieiieie ettt ne s 39 years
Office equipment....... 5 years
Computer equipment 3 years
Machinery and €qUIPMENT ..........c.ccveeveriierienierieeierieeeenieseesaeeneeens 7 years

When events or changes in circumstances indicate that the carrying amount of our rental fleet and property and equipment might
not be recoverable, the expected future undiscounted cash flows from the assets are estimated and compared with the carrying amount
of the assets. If the sum of the estimated undiscounted cash flows is less than the carrying amount of the assets, an impairment loss is
recorded. The impairment loss is measured by comparing the fair value of the assets with their carrying amounts. Fair value is
determined based on discounted cash flows or appraised values, as appropriate. We did not record any impairment losses related to our
rental equipment or property and equipment during 2019, 2018 or 2017.

Goodwill

We have made acquisitions in the past that included the recognition of goodwill. Goodwill is recorded as the excess of the
consideration transferred plus the fair value of any non-controlling interest in the acquiree at the acquisition date over the fair values
of the identifiable net assets acquired.

We evaluate goodwill for impairment at least annually, or more frequently if triggering events occur or other impairment
indicators arise which might impair recoverability. Impairment of goodwill is evaluated at the reporting unit level. A reporting unit is
defined as an operating segment (i.e. before aggregation or combination), or one level below an operating segment (i.e. a component).
A component of an operating segment is a reporting unit if the component constitutes a business for which discrete financial
information is available and segment management regularly reviews the operating results of that component. We have identified two
components within our Rental operating segment and have determined that each of our other operating segments (New, Used, Parts
and Service) represent a reporting unit, resulting in six total reporting units.

Prior to our adoption of ASU No. 2017-04, described below, Topic 350 required a two-step assessment to determine whether
goodwill is impaired. The first step (“Step 1) requires an entity to compare each reporting unit’s carrying value, including goodwill,
and its fair value. If the carrying value exceeds the fair value, then the entity must perform the second step (“Step 2”°), which is to
compare the implied fair value of goodwill to its carrying value, and record an impairment charge for any excess of carrying value
over implied fair value. An entity also has an option to perform a qualitative assessment to determine if the quantitative impairment
test is necessary. Considerable judgment is required by management in using the qualitative approach to determine whether it is more
likely than not that the fair value of a reporting unit is less than its carrying value. During 2018, we performed, as of October 1, a
qualitative assessment and determined that it was more likely than not that the fair value of each of our reporting units was not less
than its carrying value and, therefore, did not perform the prescribed quantitative goodwill impairment test. We considered various
factors in performing the qualitative test, including macroeconomic conditions, industry and market considerations, the overall
financial performance of our reporting units, the Company’s stock price and the excess amount or “cushion” between our reporting
unit’s fair value and carrying value as indicated on our most recent quantitative assessment.
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In January 2017, the FASB issued ASU No. 2017-04, Intangibles—Goodwill and Other (Topic 350): Simplifying the Test for
Goodwill Impairment (“ASU 2017-04”) to simplify how all entities assess goodwill for impairment by eliminating Step 2 from the
goodwill impairment test. As amended, the goodwill impairment test consists of one step, comparing the fair value of a reporting unit
with its carrying amount. An entity should recognize a goodwill impairment charge for the amount by which the carrying amount
exceeds the reporting unit’s fair value, limited to the total amount of goodwill allocated to the reporting unit. We adopted ASU 2017-
04 as of October 1, 2019.

Given that we have completed three acquisitions in 2018 and 2019, resulting in a substantial increase in the amount of goodwill,
we performed a Step 1 quantitative assessment of goodwill impairment as of October 1, 2019, our annual impairment testing date. For
all reporting units, we compared the carrying values of each reporting unit, inclusive of goodwill and definite-lived intangible assets,
to its fair value. We estimated the fair value of these reporting units by weighting results from the income approach and the market
approach. Based on this quantitative test, we determined that our Rental Component 1, Rental Component 2, Used Equipment Sales
and Parts reporting units were not impaired as their respective fair values exceeded their respective carrying values by at least 24% or
more. However, the results of the quantitative test indicated that the respective fair values of the New Equipment Sales and Service
Revenues reporting units were less than the carrying value of each reporting unit, resulting in a goodwill impairment totaling $12.2
million, or $10.7 million and $1.5 million for the New Equipment Sales and Service Revenues reporting units, respectively.

The New Equipment Sales reporting unit impairment was largely due to a sharp decline in our 2019 fourth quarter new equipment
sales revenues as over 75% of our full-year new equipment sales decline occurred in the fourth quarter. This decline, combined with
our new equipment sales revenues growth rate and operating results assumptions for the forecast period under the income approach,
resulted in a fair value determination, that when combined with the weighted fair value of the reporting unit determined under the
market approach, was less than the reporting unit’s carrying value as of October 1, 2019, resulting in a $10.7 million impairment
charge.

The impairment of the Service Revenues reporting unit was largely due to our service revenues growth rate and operating results
assumptions for the forecast period under the income approach, which resulted in a fair value determination, that when combined with
the weighted fair value of the reporting unit determined under the market approach, was less than the reporting unit’s carrying value as
of October 1, 2019, resulting in a $1.5 million impairment charge.

Significant assumptions inherent in the valuation methodologies for goodwill are employed and include, prospective financial
information, growth rates, terminal value, discount rates, and comparable multiples from publicly traded companies in our industry.
The inputs and variables used in determining the fair value of a reporting unit require management to make certain assumptions
regarding the impact of operating and macroeconomic changes, as well as estimates of future cash flows. Our estimates regarding
future cash flows are based on historical experience and projections of future operating performance, including revenues, margins and
operating expenses. We also make certain forecasts about future economic conditions, such as the timing and duration of economic
expansion or contraction cycles in our business, interest rates, and other market data. Many of the factors used in assessing fair value
are outside the control of management, and these assumptions and estimates may change in future periods.

The impairment charges are non-cash items and will not affect our cash flows, liquidity or borrowing capacity under the senior
credit facility, and the charge is excluded from our financial results in evaluating our financial covenant under the senior secured
credit facility.

The changes in the carrying amount of goodwill for our reporting units for the years ended December 31, 2019 and 2018 were as
follows (amounts in thousands):

Eq. Rental Eq. Rental New Eq. Used Eq. Service
Comp. 1 Comp. 2 Sales Sales Parts Sales Revenues Total
Balance at December 31, 2017 ............ $ — $ 18,700 $ — $ 6,137 $ 6360 $ — $ 31,197
Increases (1) ....ccoceevevererenencnenenennns 34,297 23,836 10,434 2,324 2,550 1,205 74,646
Decreases .....c.covevveveenieecienieeieneeiee — — — — — — —
Balance at December 31, 2018 ............ 34,297 42,536 10,434 8,461 8,910 1,205 105,843
Increases (2) .....cocevvevererenenenenenenens 14,918 19,775 254 500 2,045 291 37,783
Decreases (3)...cveveerciieniencieenienieeeeene — — (10,688) — — (1,496) (12,184)
Balance at December 31, 2019 ............ $§ 49215 $§ 62311 § — $ 8961 $ 10,955 $ — $ 131,442

(1) Increases are related to goodwill recognized in the CEC and Rental Inc. 2018 acquisitions. See footnote 3 for further
information

(2) Increases are related to goodwill recognized in the WRI 2019 acquisition. See footnote 3 for further information

(3) Decreases are related to the goodwill impairment calculated as of October 1, 2019.
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Intangible assets

Our intangible assets include customer relationships, tradenames and leasehold interests that we acquired in recent acquisitions
(see note 3 for further acquisition information). The customer relationships, tradenames and leasehold interests are amortized on a
straight-line basis over estimated useful lives of ten, one and ten years, respectively, from the date of acquisition.

The gross carrying values, accumulated amortization and net carrying amounts of our major classes of intangible assets as of
December 31, 2019 and 2018 are as follows (dollar amounts in thousands):

December 31, 2019 December 31, 2018
Accumulated Accumulated
Gross Amortization Net Gross Amortization Net
Customer relationships....... $ 39,500 $ 6,729 § 32,771 % 31,000 $ 2,850 § 28,150
Tradenames..........c..cu...... 200 183 17 500 450 50
Leasehold interests............. 200 40 160 200 20 180
Total ...oooveeriiiiieieeie, $ 39900 $ 6,952 § 32948 % 31,700 $ 3,320 § 28,380

Intangible assets are tested for impairment whenever events or circumstances indicate that the carrying amount of an asset may not
be recoverable. An impairment loss would be recognized when the carrying amount of the asset exceeds the estimated undiscounted
future cash flows expected to result from the use of the asset and its eventual disposition. The impairment loss to be recorded would be
the excess of the asset’s carrying value over its fair value. Fair value is generally determined using a discounted cash flow analysis or
other valuation technique.

Total amortization expense for the years ended December 31, 2019 and 2018 totaled $4.1 million and $3.3 million, respectively,
and is included within SG&A expenses on the consolidated statements of income. There was no amortization expense for the year
ended December 31, 2017. The following table presents the expected amortization expense for each of the next five years ending
December 31 and thereafter for those intangible assets with remaining carrying value as of December 31, 2019 (dollar amounts in
thousands):

Amortization Expense

2020 ..ttt ettt et ete et e be e beeta e b e ete e beeta e beetbeereeateeaeenseereeteareas $ 3,987
2021 ettt e ettt e et e e ta e beeta e be et e ete et e eaeeteereeteeres 3,970
2022 ettt ettt et te et e bt teeta et e e te e beetb e be et e eteeateeaeeteereeteeres 3,970
2023 ettt e et te et e te et e ta et e e tb e beetb e be et e ete et e eaeeteereereeaes 3,970
2024 ...ttt ettt ettt e ta et e te e be et e te et e te et e ereeteereeteeaes 3,970
TREICATIET ...t e e e e e e e e enes 13,081

$ 32,948
Leases

The Company as Lessee

We determine whether an arrangement is a lease at the inception of the arrangement based on the terms and conditions in the
contract. A contract contains a lease if there is an identified asset and we have the right to control the asset for a period of time in
exchange for consideration. Lease arrangements can take several forms. Some arrangements are clearly within the scope of lease
accounting, such as a real estate contract that provides an explicit contractual right to use a building for a specified period of time in
exchange for consideration. However, the right to use an asset can also be conveyed through arrangements that are not leases in form,
such as leases embedded within service and supply contracts. We analyze all arrangements with potential embedded leases to
determine if an identified asset is present, if substantive substitution rights are present, and if the arrangement provides the customer
control of the asset.

Our lease portfolio is substantially comprised of operating leases related to leases of real estate and improvements at our branch
locations. From time to time, we may also lease various types of small equipment and vehicles.
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Operating lease right-of-use (“ROU”) assets represent our right to use an individual asset for the lease term and lease liabilities
represent our obligation to make lease payments arising from the lease. Operating lease ROU assets and liabilities are recognized at
the commencement date based on the present value of lease payments over the lease term. As most of our leases do not provide the
lessor’s implicit rate, we use our incremental borrowing rate (“IBR”) at the commencement date in determining the present value of
lease payments by utilizing a fully collateralized rate for a fully amortizing loan with the same term as the lease.

Lease terms include options to extend the lease when it is reasonably certain those options will be exercised. For leases with terms
greater than 12 months, we record the related asset and obligation at the present value of lease payments over the term. Many of our
leases include rental escalation clauses, renewal options and/or termination options that are factored into our determination of lease
payments when such renewal options and/or termination options are reasonably certain of exercise. We do not separate lease and non-
lease components of contracts. Variable lease payments, which represent lease payments that vary due to changes in facts or
circumstances occurring after the commencement date other than the passage of time, are expensed in the period in which the
obligation for these payments was incurred.

A ROU asset is subject to the same impairment guidance as assets categorized as plant, property, and equipment. As such, any
impairment loss on ROU assets is presented in the same manner as an impairment loss recognized on other long-lived assets.

A lease modification is a change to the terms and conditions of a contract that change the scope or consideration of a lease. For
example, a change to the terms and conditions to the contract that adds or terminates the right to use one or more underlying assets, or
extends or shortens the contractual lease term, is a modification. Depending on facts and circumstances, a lease modification may be
accounted as either: (1) the original lease plus the lease of a separate asset(s) or (2) a modified lease. A lease will be remeasured if
there are changes to the lease contract that do not give rise to a separate lease.

See also Recently Adopted Accounting Pronouncements below regarding our adoption of the new lease accounting guidance as of
January 1, 2019. Also see note 11 related to the required lease disclosures.

The Company as Lessor

Our equipment rental business involves rental contracts with customers whereby we are the lessor in the transaction and therefore,
such transactions are subject to Topic 842. We account for such rental contracts as operating leases. We recognize revenue from
equipment rentals in the period earned, regardless of the timing of billing to customers. A rental contract includes rates for daily,
weekly or monthly use, and rental revenues are earned on a daily basis as rental contracts remain outstanding. Because the rental
contracts can extend across multiple reporting periods, we record unbilled rental revenues and deferred rental revenues at the end of
reporting periods so rental revenues earned is appropriately stated for the periods presented.

Deferred Financing Costs and Initial Purchasers’ Discounts

Deferred financing costs include legal, accounting and other direct costs incurred in connection with the issuance and
amendments thereto, of the Company’s debt. These costs are amortized over the terms of the related debt using the straight-line
method which approximates amortization using the effective interest method.

Initial purchasers’ discount and bond premium is the differential between the price paid to an issuer for the new issue and the
prices (below and above, respectively) at which the securities are initially offered to the investing public. The amortization expense of
deferred financing costs and bond premium and accretion of initial purchasers’ discounts are included in interest expense as an overall
cost of the related financings. Such costs are presented in the balance sheet as a direct deduction from the carrying value of the
associated debt liability, consistent with the presentation of a debt discount.
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Reserves for Claims

We are exposed to various claims relating to our business, including those for which we provide self-insurance. Claims for which
we self-insure include: (1) workers compensation claims; (2) general liability claims by third parties for injury or property damage
caused by our equipment or personnel; (3) automobile liability claims; and (4) employee health insurance claims. These types of
claims may take a substantial amount of time to resolve and, accordingly, the ultimate liability associated with a particular claim,
including claims incurred but not reported as of a period-end reporting date, may not be known for an extended period of time. Our
methodology for developing self-insurance reserves is based on management estimates. Our estimation process considers, among
other matters, the cost of known claims over time, cost inflation and incurred but not reported claims. These estimates may change
based on, among other things, changes in our claim history or receipt of additional information relevant to assessing the claims.
Further, these estimates may prove to be inaccurate due to factors such as adverse judicial determinations or other claim settlements at
higher than estimated amounts. Accordingly, we may be required to increase or decrease our reserve levels. At December 31, 2019,
our claims reserves related to workers compensation, general liability and automobile liability, which are included in “Accrued
expenses and other liabilities” in our consolidated balance sheets, totaled $5.9 million and our health insurance reserves totaled $1.6
million. At December 31, 2018, our claims reserves related to workers compensation, general liability and automobile liability totaled
$4.8 million and our health insurance reserves totaled $1.3 million.

Advertising

Advertising costs are expensed as incurred and totaled $0.6 million, $0.5 million and $0.5 million for the years ended
December 31, 2019, 2018 and 2017, respectively.

Income Taxes

The Company files a consolidated federal income tax return with its wholly-owned subsidiaries. The Company is a C-Corporation
under the provisions of the Internal Revenue Code. We utilize the asset and liability approach to measure deferred tax assets and
liabilities based on temporary differences existing at each balance sheet date using currently enacted tax rates. Deferred tax assets and
liabilities are recognized for the future tax consequences attributable to differences between the financial statement carrying amounts
of existing assets and liabilities and their respective tax bases. Deferred tax assets and liabilities are measured using enacted tax rates
expected to apply to taxable income in the years in which those temporary differences are expected to be recovered or settled. The
effect of a change in tax rate is recognized as income or expense in the period that includes the enactment date of that rate.

The Company recognizes the effect of income tax positions only if those positions are more likely than not of being sustained.
Recognized income tax provisions are measured at the largest amount that is greater than 50% likely of being realized. Changes in
recognition or measurement are reflected in the period in which the change in judgment occurs. The Company recognizes both interest
and penalties related to uncertain tax positions in net other income (expense).

Our deferred tax calculation requires management to make certain estimates about future operations. Deferred tax assets are
reduced by a valuation allowance when, in the opinion of management, it is more likely than not that some portion or all of the
deferred tax assets will not be realized.

Fair Value of Financial Instruments

Fair value is defined as the amount that would be received for selling an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. The FASB fair value measurement guidance established a fair value
hierarchy that prioritizes the inputs used to measure fair value. The three broad levels of the fair value hierarchy are as follows:

Level 1 — Quoted prices (unadjusted) in active markets for identical assets or liabilities

Level 2 — Quoted prices for similar assets and liabilities in active markets or inputs that are observable for the asset or liability,
either directly or indirectly

Level 3 — Unobservable inputs for which little or no market data exists, therefore requiring a company to develop its own
assumptions
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The carrying value of financial instruments reported in the accompanying consolidated balance sheets for cash, accounts
receivable, accounts payable and accrued expenses payable and other liabilities approximate fair value due to the immediate or short-
term nature or maturity of these financial instruments. The carrying amounts and fair values of our other financial instruments subject
to fair value disclosures as of December 31, 2019 and 2018 are presented in the table below (amounts in thousands).

December 31, 2019
Carrying Fair
Amount Value
Manufacturer flooring plans payable with interest computed
at 5.25% (Level 3) oo $ 25201 § 21,615
Senior unsecured notes due 2025 with interest computed
at 5.625% (Level 2) c.oviiiriiieiciciceecceeeceeee e 945,566 995,125
December 31, 2018
Carrying Fair
Amount Value
Manufacturer flooring plans payable with interest computed
at 5.50% (Level 3) ..o $ 23,666 $ 19,870
Senior unsecured notes due 2025 with interest computed
at 5.625% (Level 2) oo 944,780 871,625
Capital leases payable with interest computed at 5.929%
0 9.55% (LeVel 3) cuveiiiiiiieieicieeeeece e 726 330

At December 31, 2019 and 2018, the fair value of our senior unsecured notes due 2025 was based on quoted bond trading market
prices for those notes. The carrying amounts and fair values of our other financial instruments subject to fair value disclosures have
been calculated based upon market quotes and present value calculations based on market rates. See also Pending Accounting
Pronouncements below for new guidance related to fair value disclosures.

Fair Value Measurements on a Nonrecurring Basis

Our non-financial assets, such as goodwill, intangible assets and property and equipment, are adjusted to fair value only when an
impairment charge is recognized or the underlying investment is sold. Such fair value measurements are based predominately on
Level 3 inputs. The results of our 2019 goodwill impairment quantitative test indicated that the respective fair values of the New
Equipment Sales and Service Revenues reporting units were less than the carrying value of each reporting unit, resulting in a goodwill
impairment totaling $12.2 million, or $10.7 million and $1.5 million for the New Equipment Sales and Service Revenues reporting
units, respectively. See above for additional information.

Concentrations of Credit and Supplier Risk

Financial instruments that potentially subject the Company to concentrations of credit risk consist primarily of trade accounts
receivable. Credit risk can be negatively impacted by adverse changes in the economy or by disruptions in the credit markets.
However, we believe that credit risk with respect to trade accounts receivable is somewhat mitigated by our large number of
geographically diverse customers and our credit evaluation procedures. Although generally no collateral is required, when feasible,
mechanics’ liens are filed and personal guarantees are signed to protect the Company’s interests. We maintain reserves for potential
losses.

We record trade accounts receivables at sales value and establish specific reserves for certain customer accounts identified as
known collection problems due to insolvency, disputes or other collection issues. The amounts of the specific reserves estimated by
management are based on the following assumptions and variables: the customer’s financial position, age of the customer’s
receivables and changes in payment schedules. In addition to the specific reserves, management establishes a non-specific allowance
for doubtful accounts by applying specific percentages to the different receivable aging categories (excluding the specifically reserved
accounts). The percentage applied against the aging categories increases as the accounts become further past due. The allowance for
doubtful accounts is charged with the write-off of uncollectible customer accounts.

We purchase a significant amount of equipment from the same manufacturers with whom we have distribution agreements.
During the year ended December 31, 2019, we purchased approximately 54% from five manufacturers (Grove/Manitowoc, Genie
Industries (Terex), JCB, Komatsu, and John Deere) providing our rental and sales equipment. We believe that while there are
alternative sources of supply for the equipment we purchase in each of the principal product categories, termination of one or more of
our relationships with any of our major suppliers of equipment could have a material adverse effect on our business, financial
condition or results of operation if we were unable to obtain adequate or timely rental and sales equipment.
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Income per Share

Income per common share for the years ended December 31, 2019, 2018 and 2017 is based on the weighted average number of
common shares outstanding during the period. The effects of potentially dilutive securities that are anti-dilutive are not included in the
computation of diluted income per share. We include all common shares granted under our incentive compensation plan which remain
unvested (“restricted common shares”) and contain non-forfeitable rights to dividends or dividend equivalents, whether paid or unpaid
(“participating securities”), in the number of shares outstanding in our basic and diluted EPS calculations using the two-class method.
All of our restricted common shares are currently participating securities.

Under the two-class method, earnings per common share are computed by dividing the sum of distributed earnings allocated to
common shareholders and undistributed earnings allocated to common shareholders by the weighted average number of common
shares outstanding for the period. In applying the two-class method, distributed and undistributed earnings are allocated to both
common shares and restricted common shares based on the total weighted average shares outstanding during the period. The number
of restricted common shares outstanding during the years ended December 31, 2019, 2018 and 2017 were less than 1% of total
outstanding shares for each of the years ended December 31, 2019, 2018 and 2017 and consequently, were immaterial to the basic and
diluted EPS calculations. Therefore, use of the two-class method had no impact on our basic and diluted EPS calculations as presented
for the years ended December 31, 2019, 2018 and 2017.

The following table sets forth the computation of basic and diluted net income per common share for the years ended
December 31, (amounts in thousands, except per share amounts):

2019 2018 2017

Basic net income per share:

NEETNICOMIE ..ottt eae et e et st e et e eaeeaeeeaesaean $ 87,211 $ 76,623 $ 109,658

Weighted average number of common shares outstanding.......................... 35,859 35,677 35,516

Net income per common share — basiC........cooceeveeeeeieieieeeieeeeeeeeeeeeene $ 243 3§ 2.15 3§ 3.09
Diluted net income per share:

NEE INCOME ...ttt ettt ettt reene e ereereereeteereeneesenns $ 87,211 $ 76,623 $ 109,658

Weighted average number of common shares outstanding...............ccc.e...... 35,859 35,677 35,516
Effect of dilutive securities:

Effect of dilutive non-vested StoCK.........c.ocveeverieiienieieeieie e 174 226 183
Weighted average number of common shares outstanding — diluted .............. 36,033 35,903 35,699

Net income per common share — diluted............cooovevivieieieicieieieieeene, $ 242§ 2.13 3§ 3.07
Common shares excluded from the denominator as anti-dilutive:

NON-VEStEA STOCK ...ttt 32 43 —

Stock-Based Compensation

We adopted our 2006 Stock-Based Incentive Compensation Plan (as amended and restated from time to time, the “Prior Stock
Plan”) and over the ten years prior to June 2016, we had been granting awards under our Prior Stock Plan. The Prior Stock Plan
expired pursuant to its terms in June 2016, and the Company is no longer able to grant equity awards under the Prior Stock Plan. At
our annual meeting of stockholders in May 2016, our stockholders approved our 2016 Stock-Based Incentive Compensation Plan (the
“2016 Plan” and collectively with the Prior Stock Plan, the “Stock Plans™). To the extent that awards granted under the Prior Stock
Plan are forfeited or otherwise terminate for any reason whatsoever without an actual distribution or issuance of shares, the plan limit
will be increased by such number of shares. The Stock Plans are administered by the Compensation Committee of our Board of
Directors, which selects persons eligible to receive awards and determines the number of shares and/or options subject to each award,
the terms, conditions, performance measures, if any, and other provisions of the award. Under the Stock Incentive Plan, we may offer
deferred shares or restricted shares of our common stock and grant options, including both incentive stock options and nonqualified
stock options, to purchase shares of our common stock. Shares available for future stock-based payment awards under our Stock
Incentive Plan were 1,645,414 shares of common stock as of December 31, 2019.
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We account for our stock-based compensation plans at fair value on the grant date, and recognize an expense over the requisite
employee service period (generally the vesting period of the grant).

Non-vested Stock

From time to time, we issue shares of non-vested stock typically with vesting terms of three years. The following table
summarizes our non-vested stock activity for the years ended December 31, 2019 and 2018:

Weighted
Average Grant

Number of Date Fair

Shares Value

Non-vested stock at January 1, 2018 ......ccccvevvveveviirvienieeeienen. 445964 $ 19.70
GIANTEA ...ttt eaee e 143,121 $ 37.10
VESTEA. ...ttt ettt et eaee s (181,194) $ 20.53
FOrfeited .....cviviviieieieeceeeece et (28,332) $ 19.61
Non-vested stock at December 31, 2018 .....cccoovvvviiviieiiiinenen. 379,559 $ 25.87
GIANTEA ... et 194,192 $ 30.20
VESEEQ. .t ettt (161,615) $ 23.79
FOreited ....ovivivieeeeee et (34,396) $ 22.90
Non-vested stock at December 31, 2019 ......ooovviveiiiiiiieiiieeens 377,740 $ 29.26

As of December 31, 2019, we had unrecognized compensation expense of approximately $6.4 million related to non-vested stock
award payments that we expect to be recognized over a weighted average period of 2.0 years. Stock compensation expense for the
years ended December 31, 2019, 2018 and 2017 was $4.7 million, $4.2 million and $3.5 million, respectively.

Purchases of Company Common Stock

Purchases of our common stock are accounted for as treasury stock in the accompanying consolidated balance sheets using the
cost method. Repurchased stock is included in authorized shares, but is not included in shares outstanding.

Segment Reporting

We have five reportable segments. We derive our revenues from five principal business activities: (1) equipment rentals; (2) new
equipment sales; (3) used equipment sales; (4) parts sales; and (5) repair and maintenance services. These segments are based upon
how we allocate resources and assess performance. See note 18 to the consolidated financial statements regarding our segment
information.

Recent Accounting Pronouncements
Pronouncements Not Yet Adopted

In June 2016, the FASB issued Accounting Standards Update (“ASU”) 2016-13, Financial Instruments - Credit Losses (Topic
326): Measurement of Credit Losses on Financial Instruments (“ASU 2016-13”). This standard establishes an impairment model
(known as the current expected credit loss (“CECL”) model) that is based on expected losses rather than incurred losses. Under the
new guidance, an entity recognizes as an allowance its estimate of expected credit losses, which is intended to result in the more
timely recognition of losses. Under the CECL model, entities will estimate credit losses over the entire contractual term of the
instrument (considering estimated prepayments, but not expected extensions or modifications) from the date of initial recognition of
the financial instrument. Measurement of expected credit losses are to be based on relevant forecasts that affect collectability. The
scope of financial assets within the CECL methodology is broad and includes trade receivables from certain revenue transactions and
certain off-balance sheet credit exposures. Different components of the guidance require modified retrospective or prospective
adoption. In November 2018, the FASB issued ASU No. 2018-19, Codification Improvements to Topic 326, Financial Instruments-
Credit Losses. ASU 2018-19 clarifies that receivables arising from operating leases are not within the scope of the credit losses
standard. Instead, entities would need to apply other U.S. GAAP, namely Topic 842 (Leases), to account for changes in the
collectability assessment for operating leases. Other than operating lease receivables, our trade receivables include receivables from
equipment sales, parts and service sales. Under Topic 606 (Revenue from Contracts with Customers), revenue is recognized when,
among other criteria, it is probable that the entity will collect the consideration to which it is entitled for goods or services transferred
to a customer. At the point that these trade receivables are recorded, they become subject to the CECL model and estimates of
expected credit losses over their contractual life will be required to be recorded at inception based on historical information, current
conditions, and reasonable and supportable forecasts. In April 2019, the FASB issued ASU 2019-04, Codification Improvements to
Topic 326, Financial Instruments-Credit Losses, Topic 815, Derivatives and Hedging, and Topic 825, Financial Instruments, which
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amends and clarifies several provisions of Topic 326. In May 2019, the FASB issued ASU 2019-05, Financial Instruments-Credit
Losses (Topic 326): Targeted Transition Relief, which amends Topic 326 to allow the fair value option to be elected for certain
financial instruments upon adoption. ASU 2016-13 became effective for us as of January 1, 2020. Based on our analysis of the new
guidance, including the subsequent updates to Topic 326, we do not believe the adoption will have a material impact on our
consolidated financial statements and related disclosures or our existing internal controls because our accounts receivable are of short
duration and there is not a material difference between incurred losses and expected losses.

In August 2018, the FASB issued ASU No. 2018-13, "Fair Value Measurement - Disclosure Framework," or ASU 2018-13. ASU
2018-13 modifies the disclosure requirements for fair value measurements. Entities will no longer be required to disclose the amount
of and reasons for transfers between Level 1 and Level 2 of the fair value hierarchy, but public companies will be required to disclose
the range and weighted average used to develop significant unobservable inputs for Level 3 fair value measurements. The guidance is
effective for all entities for fiscal years beginning after December 15, 2019 and for interim periods within those fiscal years, but
entities were permitted to early adopt the entire standard or only the provisions that eliminate or modify the requirements. We will
adopt ASU 2018-13 when effective. Based on our evaluation of ASU 2018-13, the adoption of ASU 2018-13 will not have a material
impact on our consolidated financial statements and footnotes.

In December 2019, the FASB issued ASU No. 2019-12, Income Taxes (Topic 740): Simplifying the Accounting for Income
Taxes (“ASU 2019-12”). ASU 2019-12 simplifies the accounting for income taxes by eliminating certain exceptions to the guidance
in Accounting Standards Codification (“ASC”) 740 related to the approach for intraperiod tax allocation, the methodology for
calculating income taxes in an interim period and the recognition of deferred tax liabilities for outside basis differences. The new
guidance also simplifies aspects of the accounting for franchise taxes and enacted changes in tax laws or rates and clarifies the
accounting for transactions that result in a step-up in the tax basis of goodwill. ASU 2019-12 is effective for annual reporting periods,
and interim periods therein, beginning after December 15, 2020, and generally requires prospective adoption. While we continue to
evaluate the new guidance of ASU 2019-12, we currently do not expect the guidance to have a material impact on our consolidated
financial statements.

Recently Adopted Accounting Pronouncements

Goodwill

In January 2017, the FASB issued ASU No. 2017-04, Intangibles—Goodwill and Other (Topic 350): Simplifying the Test for
Goodwill Impairment (“ASU 2017-04"), which removes Step 2 of the current goodwill impairment test, which was required if there
was an indication that an impairment may exist, and the second step required calculating the potential impairment by comparing the
implied fair value of the reporting unit’s goodwill with the carrying amount of the goodwill. Under the new guidance, an entity should
perform its annual, or interim, goodwill impairment test by comparing the fair value of a reporting unit with its carrying amount, and
then recognizing an impairment charge for the amount by which the reporting unit’s carrying value exceeds its fair value, not to
exceed the carrying amount of the reporting unit’s goodwill. We adopted ASU 2017-04 effective October 1, 2019 on a prospective
basis. Our adoption of the new guidance coincided with our annual impairment testing date, see our previous disclosures in Significant
Accounting Policies related to goodwill.

Internal-Use Software

In August 2018, the FASB issued ASU No. 2018-15, Intangibles—Goodwill and Other — Internal-Use Software (Subtopic 350-
40). This update aligns the requirements for capitalizing implementation costs incurred in a cloud computing arrangement that is a
service contract with the requirements for capitalizing implementation costs incurred to develop or obtain internal-use software.
Capitalized implementation costs related to a hosting arrangement that is a service contract will be amortized over the term of the
hosting arrangement, beginning when the module or component of the hosting arrangement is ready for its intended use. The guidance
is effective for calendar-year public business entities in 2020, with early adoption permitted. We adopted ASU 2018-15 effective
October 1, 2019 on a prospective basis. Our adoption of the new guidance did not impact our consolidated financial statements.
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Leases

We adopted Topic 842 on January 1, 2019. Topic 842 is an update to Topic 840, which was the lease accounting standard in
effect through December 31, 2018. Topic 842 applies to us from both a lessor and a lessee perspective, as further described below.

Lessor Accounting

Our equipment rental business involves rental contracts with customers whereby we are the lessor in the transaction and therefore,
we believe that such transactions are subject to Topic 842. We account for such rental contracts as operating leases pursuant to Topic
842, as well as pursuant to previous lease accounting guidance (Topic 840) in effect for periods prior to the effective date of Topic
842.

In accordance with Topic 842, certain ancillary fees that we charge our equipment rental customers result in a different
presentation within our consolidated statements of income compared to our historical presentation of those items under previous lease
accounting guidance. Specifically, amounts we charge our customers for loss damage waiver fees, environmental fees, and fuel and
other recovery fees, upon adoption of Topic 842, are to be included within our Equipment Rentals segment rather than included within
non-segmented Other Revenues as we have historically presented those items under previous lease accounting guidance. Likewise, the
related cost of revenues for these ancillary items under Topic 842 are to be presented within our Equipment Rentals segment rather
than included in non-segmented Other Cost of Revenues as we have historically presented under previous lease accounting guidance.

We adopted Topic 842 on January 1, 2019 using the transition method that allowed us to initially apply Topic 842 as of January 1,
2019 and recognize a cumulative-effect adjustment to the opening balance of retained earnings in the period of adoption. As such,
Topic 842 will not be applied to periods prior to January 1, 2019. Therefore, the above changes as described are not reflected in our
consolidated statements of income for the years ended December 31, 2018 and 2017 in this Annual Report on Form 10-K. While the
above changes resulting from our adoption of Topic 842 do not impact total consolidated revenues or total consolidated gross profit,
the change does impact the comparability of our total Rental Revenues gross profit and total Other Revenues gross profit and resulting
gross margins for 2019 compared to our previously reported gross profit and resulting gross margins for periods prior to January 1,
2019.

Lessee Accounting

Topic 842 requires leases with durations greater than twelve months to be recognized on the balance sheet. We adopted Topic 842
using the modified retrospective approach with an effective date as of the beginning of our fiscal year, January 1, 2019. Therefore,
prior year financial statements were not recast under the new standard. We recognized an adjustment of less than $0.1 million to
retained earnings upon adoption of Topic 842.

We elected the package of transition provisions available for expired or existing leases, which allowed us to carryforward our
historical assessments of (1) whether contracts are or contain leases, (2) lease classification and (3) initial direct costs. We did not
elect the use-of-hindsight practical expedient or the practical expedient pertaining to land easements. We elected not to apply the
recognition requirements of Topic 842 to arrangements with lease terms of 12 months or less.

The adoption of Topic 842 had a material impact on our consolidated balance sheet related to operating leases. Upon adoption of
Topic 842, we recognized additional operating lease liabilities of $162.8 million. We also recognized net corresponding right-of-use
operating lease assets of $160.6 million. Finance lease liabilities recognized upon adoption of Topic 842 were $0.8 million and finance
right-of-use lease assets were $0.5 million.

Topic 842 significantly expanded the disclosure requirements related to our leasing activities. Additional information and
disclosures required by Topic 842 are presented in note 11 to these consolidated financial statements.
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(3) Acquisitions
2019 Acquisitions

Cobra Equipment Rentals, LLC (dba “We-Rent-It”)

Effective February 1, 2019, we completed the acquisition of We-Rent-It (“WRI”), an equipment rental company with six
branches located in central Texas. The acquisition expands our presence in the surrounding market.

The aggregate consideration paid to the owners of WRI was approximately $108.5 million. The acquisition and related fees and
expenses were funded from borrowings under our Credit Facility (defined below). The following table summarizes the fair value of
the assets acquired and liabilities assumed as of the acquisition date. The amounts presented below should not significantly change
upon settlement of the final closing statement in the first quarter of 2020.

$’s in thousands

CASH .ttt ettt et et e —eeteeteeteeteeteeteetteeteeateeae et e eteeteeteeteeteebeerteteeatereenes $ 1,745
ACCOUNTS TECRIVADIC ......eiuiieiiiiiiieieeeiie et eette ettt e et e st eetbe e teeebeeetaeeabeessbeeaseessseasseessseessaessseasseessseenseessseasseassean 5,119
TIIVEIEOTY ettt et h bt et e s a bt e bt e s at e e bt e s a b e ea bt e s ab e e a bt e shb e et e e nht e e beenabeeabeesabeebee e 731
Prepaid eXpenses and Other @SSELS .........cvevirieriiiiiereeie ettt ettt et et estessaesseenaesseessesseensesseenseeseenseeneensennes 544
RENAl @QUIPIMIEINL .....euiieiieiieieeiiet ettt ettt et e e e st e esseeseesseeseesesseesseensesseensesseensessaensenssensenseensennes 51,747
Property and QUIPIMENL . ........ccveiiieieiieierie ettt ete st ete st e ete bt ete st esseeseesseeseesseassesseansesseessesseessessaensesssensenseensennes 3,207
OB @SS ..ttt ettt ettt ettt et eb b e bbbt e bbbt h e bbbttt a e a bbbt eb bt bbbt sb et be e 21
INtANGZIDIEC ASSEES (1) 1euvieureiieieeiieieeieeteet ettt et et e te st e st e et este et e s teesseeseessesseeseesaesseessesseessessaensenssensenssensenseensenses 8,700
Total identifiable aSSEtS ACUITEA ........ceeriirieiiiietietieie ettt ettt et e e ebesbeesbesseessessaesseeseenseesseseenes 71,814
ACCOUNLS PAYADIC.....c.viiiieiieiiieiietiet ettt ete ettt st e teeeteste e st e teesbeeseesseeseessesseesseessesseessesseessesssesseassensanssensenseensenses (115)
Accrued expenses payable and other Habilities .........cceiieiiiieriiiieiicec e eee (991)
Total lHabilitieS ASSUMEA.........c.eevvirrieieitieieiieie ettt ettt ebe et e bt ereesteeseesseesaesseessesseessesseessesssesseessensesssensenses (1,106)
Net identifiable aSSets ACUITE. .......cviiieriiiieiieicie ettt ettt ste et e re e b e e e e b e teesbeeteeaeeseesseessesseessesseessesseans 70,708
GOOAWIIL (2) ettt ettt et s e s e et e st eh e e bt e aeea e et e e b e s e e s e b e e e s ensemeemeeneeseeneeseebeebesaeeseeenes 37,783
NET ASSEES ACGUITEA ..vvvieveviietiteeieteeieteetetest ettt estete e ete st etesaesessesessesesseseeseseesessesensesensesessesesesessesessesessasessanens $ 108,491

(1) The following table reflects the estimated fair values and useful lives of the acquired intangible assets identified based on our
purchase accounting assessments:

Fair Value
(amounts in

thousands) Life (years)
CUuStomer relationNSNIPS. ......eovirtirieiiieieieteceteee ettt ettt $ 8,500 10
TTAAEIAINES ...ttt eee e e e et e e et e e eeaeeeeereeeeseeeeeaneeeenseeeeneeeeenneeeenneeean 200 1
$ 8,700

(2) We have allocated the $37.8 million goodwill among our six goodwill reporting units as follows (amounts in thousands):

RenNtal COMPONENL 1 ...viiviiiiiiiiiieiiiiietietiete ettt ettt ettt ettese e st eteeteeteebeebesbesbessesbessessassessessessessesseseessesseseesesenns $ 14,918
RENtal COMPONEIL 2 ......oeiiieiiiiieiieeiieiieeeie ettt e te et e s e esbesteesbeeseessesseessesseessesssesseassesseessesssessenssensenssensenssensenses 19,775
INEW EQUIPIMENL ...c.eiiiiieiieiieieeiiet ettt ettt sttt e st e e st e beesbeeseesseeseessesseesseasaesseessesseessessaessesssensenssensenssensenses 254
USEA EQUIPIMICNL......oiiiiiiiiieiieetieteetteteettesteettestestestesstesteessesseesseeseesseeseesseassesseaseesseassessesssesssensesssensenssensenseensenses 500
PATES ..o e e e e e e e e e ———aeeeaa——ee e e e e ———teeeaar——tteeaan——rteeeeaa——aaeeeanraraeeaans 2,045
SEIVICE ..ttt ettt ettt ettt e bttt e bt s bttt ekt b et e s et e n e e st e st eateh e eb e bt e h e ek e b e e b et et e e et ententeneeheeb e bt eheeteebeanen 291

8 37,783

The level of goodwill that resulted from the WRI acquisition is primarily reflective of WRI’s going-concern value, the value of
WRI’s assembled workforce, new customer relationships expected to arise from the acquisition and expected synergies from
combining operations. We currently expect the goodwill recognized to be 100% deductible for income tax purposes.

Total WRI acquisition costs were $0.4 million. Since our acquisition of WRI on February 1, 2019, significant amounts of

equipment rental fleet have been moved between H&E locations and the acquired WRI locations, and it is impractical to reasonably
estimate the amount of WRI revenues and earnings since the acquisition date.
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2018 Acquisitions

Contractors Equipment Center (“CEC”)

Effective January 1, 2018, we completed the acquisition of CEC, a non-residential construction focused equipment rental
company with three branches located in the greater Denver, Colorado area. The acquisition significantly expands our presence in the
Denver area and surrounding markets.

The aggregate consideration paid to the pre-acquisition owners of CEC was approximately $132.4 million. The acquisition and
related fees and expenses were funded through available cash. The following table summarizes the estimated fair values of the assets
acquired and liabilities assumed as of the acquisition date.

$’s in thousands

(=TS s TSROSO TROTRRRRO $ 1,244
ACCOUNTS TECEIVADIC .......vveiiieieie et e et e e e e e et e e eeae e e eeaaeeeenteeeenaeeeeeneeeeenseeeeaneeennneeesnneeean 7,583
TIIVEIEOTY .ttt ettt ettt et e s ht e et e s et e e bt e s ab e ea bt e s et e e bt e s ateen bt e eh b e et e e nhteenbeenabeenbeesateeteee 504
Prepaid eXpenses and OthEr @SSELS ........ccvevircieriiiiieiieiereete st eie et et st eaesseesaeeseesseasaesseessesseessesssensesssensenseensenses 324
RENTAL QUIPIMIENL ... .eutiiiiiiieiieetiei ettt ettt e et e et eete e b e e teessesseessesseeseesaesseessesseessesssessesssensenssensenssensenses 55,342
Property and CQUIPIMENL. ........ccveivieieiieiesteeterte e sieetesteeetesteebesteesseeseessesseesseasaesseassesseessesssessesssensenssensenseensenses 2,700
INEANEZIDIEC ASSEES (1) 1euvieererieiiitieiieiete ettt et et et et e it e st e et eete et e e teesbeeseesseeseesseeseesseessesseessessaessensaensanssensenseensenses 21,500
Total identifiable aSSEtS ACUITEA ........ceerviiieiiiietieieie ettt ettt ettt e steeae e ebesteesbesteesbeeseesseeseeseessenseenes 89,197
ACCOUNLS PAYADIC.....cuviieiiiieiiictiei ittt ettt et et e e et e st e et esbeesbesteesbeeseesseeseesseeseesseessesseessesssessesssensenssensenssensenses (1,023)
Accrued expenses payable and other Habilities .........ccoiiiiiiieiiiiciicece e (876)
Total lHabilities aSSUMEM.......ccviiiierieeieeitie et eeie st est et estteeaeeteeebeesteesabeesseeesseessseenseesesenseesseesnseesssenseenes (1,899)
Net identifiable aSSets ACUITEA. ......eeuiruieiiiieie ettt et st se e sttt e b eeeesbeentenbeens 87,298
GOOAWIIL (2) ettt ettt etttk ettt e st ea e st e st es e es e e et ea e et e e e ea e s e s e s ensanseneeneeneeseeneaneeseesesneesesenes 45,092
NEE ASSEES ACUITEA ...vvvirvevirietiieeiiteeieteeteteet et et etestete st ete e etessetessesessesesseseeseseesessesessesessesessesessesessesessesessassesaneas $ 132,390

(1) The following table reflects the estimated fair values and useful lives of the acquired intangible assets identified based on
our purchase accounting assessments:

Fair Value
(amounts in

thousands) Life (years)
CuStomer relatioNSRIPS. ... ccveeuieiieieti ettt ettt st ee e aeenean $ 21,000 10
TTAACIAINES ...ttt e e e et e e et e e e e e e eaeeeeeaaeeeenteeeenseeeeenneeeenneeean 300 1
LeaSEhOLd INTETESES ... .veeieeieeeeeeee ettt e et e e eaee e e e e e e eeeaee e eenneeeenneeean 200 10
$ 21,500

(2) We have allocated the $45.1 million goodwill among our six goodwill reporting units as follows (amounts in thousands):

Rental COMPONENL 1 ....oouiiiiiiiiiiiiiiiiiete ettt ettt sttt ettt ettt eateb e et ebe et e sbesae et e be e $ 25,233
Rental COMPONENL 2 ......ouiiiiiiiiiiiiiiiitieteet sttt ettt ettt et eb et sttt st e bt ettt et eatebtebeebeebeebesbesae st e beee 18,391
NEW EQUIPITICIL ...ttt sttt ettt ettt et et e st e eseesseessesseenseesaenseessenseesseseensesseensesneensesnsessesnsensennsenseans 217
USEA EQUIPIMENL.......iiitiiieiieiecieete sttt et ettt et et e st e esaeseeessesseesseeseenseessenseessanseensesseansesnsensesnsensennsensennsensenns 632
PATTS .ttt h et s h et st a e et h e e bbbttt ettt eaeenneeaee 379
SEIVICE ..ttt ettt ettt b et b ettt et et e b e bt e bt e bbbt a ek bbbt a et ea s e st e bt e bt eb e bt she b b nten 240

$ 45,092

The level of goodwill that resulted from the CEC acquisition is primarily reflective of CEC’s going-concern value, the value of
CEC’s assembled workforce, new customer relationships expected to arise from the acquisition and expected synergies from
combining operations. We currently expect the goodwill recognized to be 100% deductible for income tax purposes.
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Total CEC acquisition costs were $1.0 million. Since our acquisition of CEC on January 1, 2018, significant amounts of
equipment rental fleet have been moved between H&E locations and the acquired CEC locations, and it is impractical to reasonably
estimate the amount of CEC revenues and earnings since the acquisition date.

Rental, LLC (dba “Rental Inc.”)

Effective April 1, 2018, we completed the acquisition of Rental Inc., a non-residential equipment rental and distribution company
with five branches located in Alabama, Florida and Western Georgia. The acquisition expands our presence in the surrounding market.

The aggregate consideration paid to the owners of Rental Inc. was approximately $68.6 million. The acquisition and related fees
and expenses were funded through available cash and from borrowings under our Credit Facility (as defined below). The following
table summarizes the fair value of the assets acquired and liabilities assumed as of the acquisition date.

$’s in thousands

SN ettt ettt ettt et b e et eh e Rt b e st e s e st ek en sk en sk et et et et e eseseeseseeseseebeseeteneas $ 260
ACCOUNTS TECEIVADIE ......vviiiiieiieiic ettt e e et e e e e ettt e e e e eeaateeseesesaaeeeeseentaaeeessesnsaseesesnnreeeeas 2,873
D1 N S 1110 ) OSSR 5,324
Prepaid eXpenses and Other @SSEES .......coeeririeiiiieieeiert ettt ettt ettt et ste et et e e s b e et e sb et e st eeeeneeneeenes 47
RENAl @QUIPITIENL .....c.tiiieiieiieeteee ettt ettt et e bt et e et e s e e bees e e saeemeesbeemeeebeenseebeenteeneeneeeneeneeenes 22,578
Property and EqUIPIMENL . ........cc.eeiiiiieiieiee ettt ettt ettt et e et e et es e e bt e st e sae et e e beenee bt et e ene et e e st et e eneeneeenes 1,935
5 U e Fea o) (SRR T S (1) ST 10,200
Total identifiable aSSEtS ACUITEA ........c.eeruiriieieeiieieetiee ettt ettt et sre e e e st et e st eseeneeneeenes 43,217
ACCOUNES PAYADIE ....c.ceeiiiiitiitiiteitiet ettt sttt st ettt et et estebtebe e bt e bt e bt sbesbeebenbenaens (439)
Manufacturer flooring plans PAYADIE. .........coeriririiriiriiieieiee ettt et (3,293)
Accrued expenses payable and other HaDIlIties ..........ecvirierieiieiecieie et nnens (469)
Total liabilitieS ASSUMEA........cc.eeeveriieieriieie ettt ettt et et et e seesseesaesseessesseensesseenseeseensenseenseessensennsensennes (4,201)
Net identifiable aSSetS ACUITEU. ......eecvirieriieieieeieie ettt ettt e e et et e b e s seesbesseesesseessesssessesssessenssenseens 39,016
GOOAWIIL (2)1 ettt ettt ettt ettt et et esbe st e be e st et e esbeaseesse et e enseesaessesseesseassesseessesseessesseensenssensenssensenssensenses 29,554
NEL ASSEES ACQUITEA ....vvvevievievietietietietiete ettt ettt et e st esteteeseeseeteeteeteeseeseesesbessessesbessessessessessessesseseeseeseessesensas $ 68,570

(1) The following table reflects the estimated fair values and useful lives of the acquired intangible assets identified based on
our purchase accounting assessments:

Fair Value
(amounts in

thousands) Life (years)
CUuStOmMET TelatiONSRIPS. ... eevieiiiiieiieciecieete ettt te s e sreesaesaeesseseaesseennas $ 10,000 10
TTAACIAIMES ...ttt ett e et e e et e e e etae e etaeeeetteeeeaaeeeeaseeeesseeeesseessseeeaareeens 200 1
$ 10,200

(2) We have allocated the $29.6 million goodwill among our six goodwill reporting units as follows (amounts in thousands):

Rental COMPONENT 1 ....ooiiiiiiiiieieiieiietieteete ettt ettt ettt ettt et eteeteeteeteeteetesaeesese st et essessessessessersessersessereeseeseans $ 9,064
RENtaAl COMPONEGIL 2 ....ooviiieiiieiieiieeiie ettt ettt e et e et e stbeesteesebeeseessaeessaessseesseesssaesseessseesseesssesnseenssessseenssensseenes 5,445
INEW EQUIPINEIE ...ttt ettt b et b et e e bt et eeb e e et eu e et e sseenbeemeesbeemtenbeemtenbeentenbeans 10,217
USEA EQUIPIMENL.......eiitiiiieieeie ittt ettt ettt et s e et s b et e e bt et e e st e bt e st e et e eneeeae e et sa e e et emtenbeeneenbeensenaeans 1,692
2 1 RPN 2,171
N TS) 0 (1SR STPRRRT 965

$ 29,554

Included in the total goodwill amount of $29.6 million is approximately $3.4 million of accrued purchase price consideration to
be paid to the sellers pursuant to the terms of the purchase agreement among the parties named thereto. The level of goodwill that
resulted from the Rental Inc. acquisition is primarily reflective of Rental Inc.’s going-concern value, the value of Rental Inc.’s
assembled workforce, new customer relationships expected to arise from the acquisition and expected synergies from combining
operations. We currently expect the goodwill recognized to be 100% deductible for income tax purposes.
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Total Rental Inc. acquisition costs were $0.3 million. Since our acquisition of Rental Inc. on April 1, 2018, significant amounts of
equipment rental fleet have been moved between H&E locations and the acquired Rental Inc. locations, and it is impractical to
reasonably estimate the amount of Rental Inc. revenues and earnings since the acquisition date.

Pro forma financial information

We completed the CEC acquisition effective January 1, 2018. Therefore, the operating results of CEC are included in our reported
condensed consolidated statements of income for the full year ended December 31, 2018. We completed the Rental Inc. acquisition
effective April 1, 2018. Therefore, our reported consolidated statements of income for the year ended December 31, 2018 do not
include Rental Inc. for the period from January 1, 2018 through March 31, 2018. We completed the WRI acquisition on February 1,
2019. Therefore, our reported condensed consolidated statements for the year ended December 31, 2019 do not include WRI for the
month of January 2019.

Pursuant to Topic 805, Business Combinations, pro forma disclosures should be repeated whenever the year or interim period of
the acquisition is presented. The pro forma information below gives effect to the CEC and Rental Inc. acquisitions as if they had been
completed on January 1, 2017 (the “pro forma acquisition date”). The pro forma information is not necessarily indicative of our results
of operations had the acquisitions been completed on the above date, nor is it necessarily indicative of our future results. The pro
forma information does not reflect any cost savings from operating efficiencies or synergies that could result from the acquisitions, nor
does it reflect additional revenue opportunities following the acquisitions. The unaudited tables below present unaudited pro forma
consolidated statements of income information for the year December 31, 2017 as if CEC and Rental Inc. were included in our
consolidated results for the entire period presented.

(amounts in thousands)
Year Ended December 31, 2017

H&E() CEC Rental Inc. Total

TOAL TEVETIUECS ...ttt en e ean e $ 1,030,019 $ 36,790 $ 34942 § 1,101,751
Pretax INCOMIE. ... .vvviiiiieiiieee ettt e e e e eaaae e e e e enanees 59,344 3,043 7,267 69,654
Pro forma adjustments to pretax income:
Impact of fair value mark-ups/useful life changes on

depreciation (2) .....cccceeierieieneee e e — (3,575) (2,794) (6,369)
Intangible asset amortization (3)........ccoceeeeererreneeieneeesee e — (2,420) (1,200) (3,620)
Interest EXPEnSe (4) ....eceeeeriereeeiee ettt — — (1,609) (1,609)
Elimination of merger related COStS ........ooererreirienenieecieeeee 788 4,497 — 5,285
Elimination of historic interest eXpense (5) .......ccevvereerereenereeneennes — 1,966 382 2,348
Pro forma pretax iNCOME........ccuvvuieiirieriieiecieee e 60,132 3,511 2,046 65,689
INCOME tAX EXPEISE....euveeeeerieniietieieeiienee e et eee st eae st eneeseee e eneeeeenes (50,511) (2,949) (1,719) (55,179)
INEL INCOME ...ttt ettt sa e seeseeseeseeseesene $ 110,643 $ 6,460 $ 3,765 $ 120,868
Net income per share — basic (6)........ccevvevveveieieieieeeeeeee e $ 312 $ 0.18 % 0.11 % 3.40
Net income per share — diluted (6)........ccevvevveieieieieieieeeeereeren $ 310 S 0.18 $ 0.11 % 3.39

(1)  Amounts presented above for “H&E” are derived from the Company’s consolidated statement of income in this Annual
Report on Form 10-K for the year ended December 31, 2017.

(2)  Depreciation of rental equipment and non-rental equipment were adjusted for the fair value markups, and the changes in
useful lives and salvage values of the equipment acquired in the acquisitions.

(3)  Represents the amortization of the intangible assets acquired in the acquisitions.

(4) A portion of the consideration paid for Rental Inc. was funded with borrowings from our Credit Facility. Interest expense
was adjusted to reflect the additional debt resulting from such acquisition.

(5) Represents the elimination of historic debt of CEC and Rental Inc. that is not part of the combined entity.
(6)  Because of the method used in calculating per share data, the summation of entities may not necessarily total to the per

share data computed for the total company due to rounding.

The pro forma information below gives effect to the Rental Inc. and WRI acquisitions as if they had been completed on January 1,
2018 (the “pro forma acquisition date”). The pro forma information is not necessarily indicative of our results of operations had the
acquisitions been completed on the above date, nor is it necessarily indicative of our future results. The pro forma information does
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not reflect any cost savings from operating efficiencies or synergies that could result from the acquisitions, nor does it reflect
additional revenue opportunities following the acquisitions. The unaudited tables below present unaudited pro forma consolidated
statements of income information for the year December 31, 2018 as if Rental Inc. and WRI were included in our consolidated results
for the entire period presented.

(amounts in thousands, except per share data)
Year Ended December 31, 2018

H&E(1) Rental Inc.(7) We-Rent-It Total

TOAL TEVETIUECS ...t ee e een e ean e $ 1238961 $ 7,408 $ 36,002 § 1,282,371
Pretax INCOMIE. .. .uvviiiiieiiiieee ettt e e eaaae e e e e ennnees 104,663 1,020 6,892 112,575
Pro forma adjustments to pretax income:
Impact of fair value mark-ups/useful life changes on

depreciation (2) .....ccceeeerieiene e e — (749) (4,452) (5,201)
Intangible asset amortization (3)........cccceeeeererierienenieeeeeeee e — (300) (1,050) (1,350)
Interest EXPEnSe (4) ....eceeeeriereeiee ettt — (480) (5,664) (6,144)
Elimination of historic interest eXpense (5) ......ccccervereerereeneneeneennes — 82 517 599
Pro forma pretax income (10SS).......covereriererrierieeieseee e 104,663 427) (3,757) 100,479
Income tax expense (benefit).........cocevverererieniereneeeeee e 28,040 (114) (973) 26,953
Net inCOME (10SS) c.evvruiiiereiiirieieieirieieie ettt $ 76,623 $ (313) $ (2,784) $ 73,526
Net income (loss) per share — basic (6)........cecveveeeeeeeeeeeeereerenan. $ 2.15 $ (0.01) $ (0.08) $ 2.05
Net income (loss) per share — diluted (6)........ccoveveeeieieieiirierennnnn. $ 2.13 % (0.01) $ (0.08) $ 2.04

(1) Amounts presented above for “H&E” are derived from the Company’s consolidated statement of income in this Annual
Report on Form 10-K for the year ended December 31, 2018 and includes actual results for CEC for the full twelve months
ended December 31, 2018 and actual results for Rental Inc. for the period April 1, 2018 through December 31, 2018.

(2) Depreciation of rental equipment and non-rental equipment were adjusted for the fair value markups, and the changes in
useful lives and salvage values of the equipment acquired in the acquisitions.

(3) Represents the amortization of the intangible assets acquired in the acquisitions.
(4) Interest expense was adjusted to reflect the additional debt resulting from the acquisition.

(5) Represents the elimination of historic debt of Rental Inc. and WRI that is not part of the combined entity.

(6) Because of the method used in calculating per share data, the summation of entities may not necessarily total to the per share
data computed for the total company due to rounding.

(7) Represents Rental Inc. pro forma operating results for the three month period ended March 31, 2018. We completed the
Rental Inc. acquisition effective April 1, 2018.

(4) Receivables

Receivables consisted of the following at December 31, (amounts in thousands):

2019 2018

Trade 1€CEIVADIES .....ccuviiviiieiiecie e $ 186472 $§ 194,601
Unbilled rental TEVENUE...........oovvviiieiieieeieeeeee e 9,529 8,833
Income tax reCeivables .........ooiviveiveiiiiiiieee s 1,405 2,181
OtNET . 34 35

197,440 205,650
Less allowance for doubtful accounts............cccevveeieevienieeneens (5,236) (4,094)
Total TECEIVADLES, NET....eveveeeeeeeeeeeeeeee et eeeas $ 192204 $ 201,556
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(5) Inventories

Inventories consisted of the following at December 31, (amounts in thousands):

2019 2018
NEW EQUIPIMENT .....vivvivieieiiereeieeeeereteee et $ 65,549 $ 84,603
USed EQUIPIMENL ....o.veeiieiiiieeieteee ettt eeeas 1,993 1,980
Parts, supplies and other ............cccovveiiiiiiiieeeeeeeeeee 17,936 18,015
Total INVENLOTIES, NEL ......eeeeveeeieeeeeeeeeecee et e enee e $ 85,478 $ 104,598

The above amounts are presented net of reserves for inventory obsolescence at December 31, 2019 and 2018 totaling
approximately $0.3 million and $0.4 million, respectively.

(6) Property and Equipment

Net property and equipment consisted of the following at December 31, (amounts in thousands):

2019 2018
Land .ooeeieeiice e $ 7,597 § 7,597
Transportation eqUIPMENt..........cceeeereeriererieneeeereeeeseeeeeeens 130,099 106,011
Building and leasehold improvements.............ccoceveruereeeennenns 69,031 63,060
Office and computer eqUIPMENt ........cc.cvereeveveeeerereneneneneens 53,597 51,758
Machinery and equipment ..........cccecvevuereereerienerieneeeeseeeeneenns 18,732 17,811
Property under capital 1€aSes ..........ceccvveeereircienieriereeieseeeee — 2,417
CONSIIUCHION 1N PIOZIESS ..vvevvenrrerrerreeeerseeeeseesseseessesssessesssessenns 8,290 9,129

287,346 257,783
Less accumulated depreciation and amortization...........c..c..c..... (156,782) (142,662)
Total net property and equUIPMENt..........cccerveerrerceereecvereeienienns $ 130,564 § 115,121

Total depreciation and amortization on property and equipment was $28.4 million, $24.6 million and $23.8 million for the years
ended December 31, 2019, 2018 and 2017, respectively.

(7) Manufacturer Flooring Plans Payable

Manufacturer flooring plans payable are financing arrangements for inventory and rental equipment. The interest cost incurred on
the manufacturer flooring plans ranged from 0% to the prime rate (4.75% at December 31, 2019) plus an applicable margin at
December 31, 2019. Certain manufacturer flooring plans provide for a one to twelve-month reduced interest rate term or a deferred
payment period. We recognize interest expense based on the effective interest method. We make payments in accordance with the
original terms of the financing agreements. However, we routinely sell equipment that is financed under manufacturer flooring plans
prior to the original maturity date of the financing agreement. The related manufacturer flooring plan payable is then paid at the time
the equipment being financed is sold. The manufacturer flooring plans payable are secured by the equipment being financed.

Maturities (based on original financing terms) of the manufacturer flooring plans payable as of December 31, 2019 for the
following years ending December 31 until paid are as follows (amounts in thousands):

2020 .ttt $ 11,658
2021 ettt ans 13,369
2022 .ottt re et ns 174
TOTAL oottt et et $ 25,201
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(8) Accrued Expenses Payable and Other Liabilities

Accrued expenses payable and other liabilities consisted of the following at December 31, (amounts in thousands):

2019 2018
Payroll and related Liabilities ...........ccoeererererieieieeeeeceee e $ 30,903 $ 24,864
Sales, use and Property taxXes .......ccceevuerueereerreesieneenieeeeeneeeee e 11,042 10,069
ACCIUEA INTEIEST ...eeiiiieiiiiiieceiieee et e e 18,804 18,771
ACCTUCd INSUTANCE ..o 5,837 4,328
Deferred reVeNUE ........cc..ooevieieeieeeeeeeeeeeee e 4,038 5,973
OB ..ttt ettt et et ereens 7,758 9,366
Total accrued expenses payable and other liabilities.................. $ 78,382 $ 73,371

(9) Senior Unsecured Notes

On August 24, 2017, we completed an offering of $750 million aggregate principal amount of 5.6250% senior notes due 2025
(the “New Notes”) and the settlement of a cash tender offer (the “Tender Offer”) with respect to our 7% senior notes due 2022 (the
“Old Notes”). Net proceeds, after deducting $10.3 million of estimated offering expenses, from the sale of the New Notes totaled
approximately $739.7 million. We used a portion of the net proceeds from the sale of the New Notes to repurchase $329.7 million of
aggregate principal amount of the Old Notes in early settlement of the Tender Offer, which the Company launched on August 17,
2017. Holders who tendered their Old Notes prior to the early tender deadline received $1,038.90 per $1,000 principal amount of Old
Notes tendered, plus accrued and unpaid interest up to, but not including, the payment date of August 24, 2017. Effective as of August
24,2017, we (i) provided notice of the redemption of all remaining Old Notes that were not validly tendered in the Tender Offer at the
expiration time and (ii) satisfied and discharged the indenture governing the Old Notes in accordance with its terms. On September 25,
2017, we redeemed the remaining $300.3 million principal amount outstanding of the Old Notes at a redemption price equal to
103.50% of the principal amount thereof, plus accrued and unpaid interest up to, but not including, the date of redemption.

In connection with the above transactions, we recorded a one-time loss on the early extinguishment of debt of approximately
$25.4 million, or approximately $18.9 million after-tax, reflecting payment of $12.8 million of tender premiums and $10.5 million of
premiums in accordance with the indenture governing the Old Notes to redeem the Old Notes that remained outstanding following
completion of the Tender Offer, combined with the write-off of approximately $2.0 million of unamortized note discount related to the
Old Notes. Additional transaction costs incurred in connection with the offering of the New Notes totaled approximately $1.6 million.

The New Notes were issued at par and require semiannual interest payments on March 1st and September 1st of each year,
commencing on March 1, 2018. No principal payments are due until maturity (September 1, 2025).

The New Notes are redeemable, in whole or in part, at any time on or after September 1, 2020 at specified redemption prices plus
accrued and unpaid interest to the date of redemption. We may redeem up to 40% of the aggregate principal amount of the New Notes
before September 1, 2020 with the net cash proceeds from certain equity offerings. We may also redeem the New Notes prior to
September 1, 2020 at a specified “make-whole” redemption price plus accrued and unpaid interest to the date of redemption.

The New Notes rank equally in right of payment to all of our existing and future senior indebtedness and rank senior to any of our
subordinated indebtedness. The New Notes are unconditionally guaranteed on a senior unsecured basis by all of our current and future
significant domestic restricted subsidiaries. In addition, the New Notes are effectively subordinated to all of our and the guarantors’
existing and future secured indebtedness, including the Credit Facility, to the extent of the assets securing such indebtedness, and are
structurally subordinated to all of the liabilities and preferred stock of any of our subsidiaries that do not guarantee the New Notes.

If we experience a change of control, we will be required to offer to purchase the New Notes at a repurchase price equal to 101%
of the principal amount, plus accrued and unpaid interest to the date of repurchase.

The indenture governing the New Notes contains certain covenants that, among other things, limit our ability and the ability of
our restricted subsidiaries to: (i) incur additional indebtedness, assume a guarantee or issue preferred stock; (ii) pay dividends or make
other equity distributions or payments to or affecting our subsidiaries; (iii) purchase or redeem our capital stock; (iv) make certain
investments; (v) create liens; (vi) sell or dispose of assets or engage in mergers or consolidations; (vii) engage in certain transactions
with subsidiaries or affiliates; (viii) enter into sale-leaseback transactions; and (ix) engage in certain business activities. Each of the
covenants is subject to exceptions and qualifications. As of December 31, 2019, we were in compliance with these covenants.

On November 22, 2017, we closed on an offering of $200 million aggregate principal amount of 5.625% senior notes due 2025
(the “Add-on Notes”) in an unregistered offering through a private placement. The Add-on Notes were priced at 104.25% of the
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principal amount. Net proceeds from the offering of the Add-on Notes, including accrued interest from August 24, 2017 totaled
approximately $209.2 million. The net proceeds of the offering, was used to repay indebtedness outstanding under the Company’s
existing senior secured credit facility (the “Credit Facility”’) and for the payment of fees and expenses related to the offering.

The Add-on Notes were issued as additional notes under an indenture dated as of August 24, 2017, pursuant to which we
previously issued the New Notes as described above. The Add-on Notes have identical terms to, rank equally with and form a part of a
single class of securities with the New Notes.

Pursuant to registration rights agreements entered into among us, the guarantors of the New Notes and the Add-On Notes,
respectively, and the initial purchasers of the New Notes and the Add-On Notes, respectively, we agreed to make offers to exchange
(collectively, the “Exchange Offer””) the New Notes and Add-On Notes and the respective guarantees for registered, publicly tradable
notes and guarantees that have terms identical in all material respects to the New Notes and the Add-On Notes, respectively (except
that the exchange notes do not contain any transfer restrictions) within a certain period of time following the completion of the
respective note offerings. We completed the Exchange Offer for the New Notes and the Add-On Notes in March 2018.

The following table reconciles our Senior Unsecured Notes to our Consolidated Balance Sheets (amounts in thousands):

Balance at December 31, 2017 ....c.ooooviioiiiiiieiicieeeeeee e $ 944,088
Accretion of discount through December 31, 2018 ...................... 1,539
Amortization of note premium through December 31, 2018......... (1,062)
Additional deferred financing costs on New Notes ...................... 97)
Amortization of deferred financing costs through

December 31, 2018 ...oooviiiiiieieeeeeeee e 312
Balance at December 31, 2018 .....coovviviiiiiiieeieeeeeeee e $ 944,780
Accretion of discount through December 31, 2019 ...................... 1,539

Amortization of note premium through December 31, 2019........ (1,062)
Additional deferred financing costs on New Notes ..........cc......... —
Amortization of deferred financing costs through

December 31, 2019 ..o 309
Balance at December 31, 2019 ....ocoooiiiiiiiieeeeeeeeeeeeee e $ 945,566

(10) Senior Secured Credit Facility

We and our subsidiaries are parties to a $750.0 million Credit Facility with Wells Fargo Capital Finance, LLC (as successor to
General Electric Capital Corporation) as administrative agent, and the lenders named therein.

On December 22, 2017, we amended, extended and restated the Credit Facility by entering into the Fifth Amended and Restated
Credit Agreement (the “Amended and Restated Credit Agreement”) by and among the Company, Great Northern Equipment, Inc.,
H&E Equipment Services (California), LLC, H&E Equipment Services (Mid-Atlantic), LLC, the other credit parties named therein,
the lenders named therein, Wells Fargo Capital Finance, LLC, as administrative agent, the other credit parties named therein, the
lenders named therein, and the joint lead arrangers, joint book runners, co-syndication agents and documentation agent named therein.

The Amended and Restated Credit Agreement, among other things, (i) extended the maturity date of the credit facility from
May 21, 2019 to December 22, 2022, (ii) increased the commitments under the senior secured asset based revolver provided for
therein from $602.5 million to $750 million, (iii) increased the uncommitted incremental revolving capacity from $150 million to
$250 million, (iv) provided that the unused line fee margin will be either 0.375% or 0.25%, depending on the Average Revolver Usage
(as defined in the Amended and Restated Credit Agreement) of the borrowers, (v) lowered the interest rate (a) in the case of base rate
revolving loans, to the base rate plus an applicable margin of 0.50% to 1.00% depending on the Average Availability (as defined in
the Amended and Restated Credit Agreement) and (b) in the case of LIBOR revolving loans, to LIBOR (as defined in the Amended
and Restated Credit Agreement) plus an applicable margin of 1.50% to 2.00%, depending on the Average Availability, (vi) lowered
the margin applicable to the letter of credit fee to between 1.50% and 2.00%, depending on the Average Availability, and
(vii) permitted, subject to certain conditions, an unlimited amount of Permitted Acquisitions, Restricted Payments and prepayments of
Indebtedness (in each case, as defined in the Amended and Restated Credit Agreement).

On February 1, 2019, we further amended and extended the Amended and Restated Credit Agreement with the First Amendment
to the Fifth Amended and Restated Credit Agreement (the “First Amendment”) by and among the Company, Great Northern
Equipment, Inc., H&E Equipment Services (California), LLC, H&E Equipment Services (Mid-Atlantic), LLC, the other credit parties
named therein, the lenders named therein, Wells Fargo Capital Finance, LLC, as administrative agent, the other credit parties named
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therein, the lenders named therein, and the joint lead arrangers, joint book runners, co-syndication agents and documentation agent
named therein.

The First Amendment, among other things, (i) extended the maturity date of the credit facility from December 22, 2022 to
January 31, 2024, and (ii) lowered the interest rate in the case of LIBOR revolving loans, to LIBOR plus an applicable margin of
1.25% to 1.75%, depending on the Average Availability and (iii) lowered the interest rate in the case of Base Rate loans, to the Base
Rate (as defined in the Amended and Restated Credit Agreement) plus an applicable margin of 0.25% to 0.75%, depending on the
Average Availability.

As amended, the Amended and Restated Credit Agreement continues to provide for, among other things, a $30 million letter of
credit sub-facility, and a guaranty by certain of the Company’s subsidiaries of the obligations under the Credit Facility. In addition, the
Credit Facility remains secured by substantially all of the assets of the Company and certain of its subsidiaries.

At December 31, 2019, we had $216.9 million in borrowings outstanding under the Credit Facility and could borrow up to $525.4
million and remain in compliance with the debt covenants under the Company’s credit facility. At February 18, 2020, we had $559.4
million of available borrowings under our Credit Facility, net of a $7.7 million outstanding letter of credit.

(11) Leases

We adopted Topic 842 on January 1, 2019. Because we adopted Topic 842 using the transition method that allowed us to initially
apply Topic 842 as of January 1, 2019 and recognize a cumulative-effect adjustment to the opening balance of retained earnings in the
period of adoption, prior year financial statements were not recast under the new standard and, therefore, those prior year amounts are
not presented below.

When available, we use the rate implicit in the lease to discount lease payments to present value; however, most of our leases do
not provide a readily determinable implicit rate. Therefore, we estimate our IBR to discount the lease payments based on information
available at lease commencement. Our IBR represents a fully collateralized rate for a fully amortizing loan with the same term as the
lease.

At December 31, 2019, as disclosed in our consolidated balance sheet, we had net operating lease right-of-use assets of
$156.6 million and net finance lease right-of-use assets of $0.4 million. Our operating lease liabilities at December 31, 2019 were
$159.3 million and finance lease liabilities were $0.6 million. The weighted average remaining lease term for operating leases was
approximately 10.4 years and the weighted average remaining lease term for finance leases was approximately 2.3 years. The
weighted average discount rate for operating and finance leases was approximately 6.8% and 5.9%, respectively.

The table below presents certain information related to lease costs, under Topic 842, for our operating and finance leases for the
years ended December 31, (in thousands).

Classification Year Ended December 31, 2019

Operating 1€aSe COSt.....vvvverrieriirieiieierieeeenie e e eaenneas SG&A expenses $ 22,293
Finance 1€ase COStS.......coeremenierierieininenceesie e

Amortization of leased assets........ccccvevverieverreennenne. SG&A expenses 162

Interest on lease liabilities.........ccceeveeeeciireenieereennnne. Interest expense 39
Variable 1€aSe COSt .....covirviirrieiierieiieieie e SG&A expenses 523
Sublease INCOME..........cceerieeeierrieiereeresre e Other income (567)
TOtAl 1€ASE COST..vnrinreieeeeeeeeee et $ 22,450

Under Topic 840, rent expense under non-cancelable operating lease agreements for the years ended December 31, 2018 and 2017
amounted to approximately $23.1 million and $20.1 million, respectively.

The table below presents supplemental cash flow information related to leases for the year ended December 31, 2019 (in
thousands).
Year Ended December 31, 2019

Cash paid for amounts included in the measurements of lease liabilities:

Operating cash flows for operating [€ases...........ccoerveererieninienieieneesee e $ 21,720
Operating cash flows for finance 1€ases..........ccooeririeriiieiiniereeee e 39
Finance cash flows for finance 1€ases ...........coeeuevierieiirininininencneeecceeeee 232
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The table below reconciles the undiscounted cash flows for each of the first five years and total of the remaining years to the
operating lease liabilities recorded on our consolidated balance sheet as of December 31, 2019 (in thousands).

Operating Leases Finance Leases
2020 .tttk etk etk b etk b e b et ettt et et eere e $ 21,697 $ 270
2021 etttk h e bbbt ekttt ettt ettt e 21,672 270
2022 etttk etk h et b bbbt st b et ettt ettt ee et 21,508 45
2023 ettt h bbbt bbbt b e bbbttt b et et eeere e 21,506 —
2024 ..ttt h et h bbbt b bttt ettt et et r e 21,740 —
TREIEATIET ...t e e et e e e et e e e e s eatae e e e e eeaaaeeeeeeanaaeeeeesannes 114,792 —
Total MiniMUM 1€aSE PAYIMENLS .......eeueiriieiiieieie ettt ettt et e e eeesaeenees 222915 585
Less: amount of lease payments representing interest...........coeverueeiereeieneeieneeeeneeneeseeenees (63,650) (3%
Present value of future minimum 1€ase payments ...........coccevereererieneeieneeiese e eeeenes $ 159,265 $ 550

Under Topic 840, future minimum operating lease payments existing at December 31, 2018 for the years ending December 31,
2019, 2020, 2021, 2022, 2023 and thereafter are $21.8 million, $21.9 million, $21.2 million, $19.9 million, $17.1 million and $86.4
million, respectively. Under Topic 840, future minimum capital lease payments existing at December 31, 2018 for the years ending
December 31, 2019, 2020, 2021, and interest are $0.3 million, $0.3 million, $0.3 million, and $0.1 million, respectively.

(12) Income Taxes

On December 22, 2017, the Tax Cuts and Jobs Act (the “Act”) was signed into law. Among other changes, the Act reduced the
corporate federal income tax rate from 35% to 21%. As a result of the rate change, in 2017 we recorded a one-time decrease in
income tax expense of $66.9 million from the re-measurement of our deferred tax assets and liabilities which is reflected in the tables
below. Our accounting for the income tax effects of the Act is complete and there were no changes made to the enactment-date
accounting during 2018 and 2019.

Our income tax provision (benefit) for the years ended December 31, 2019, 2018 and 2017, consists of the following (amounts in
thousands):

Current Deferred Total
Year ended December 31, 2019:
U.S. Federal .......c.ooieiiieiieiee et $ (761) $ 25,134 $ 24,373
SEALE ..ottt 2,398 1,879 4,277

$ 1,637 § 27,013 ' $ 28,650

Year ended December 31, 2018:
U.S.Federal .....c...ooviioeieiieieeeeeeee e $ (1,523) $ 23,127  $ 21,604
STALE ..ttt ettt et ere e 2,868 3,568 6,436
$ 1,345 $ 26,695 $ 28,040

Year ended December 31, 2017:

U.S. Federal .......cooviiiiiiiiiieiieeeeeeeeeeee e $ — $  (54,241) $ (54,241)
SEALE .ttt e 221 3,706 3,927
$ 221§ (50,535) $ (50.314)
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Significant components of our deferred income tax assets and liabilities as of December 31 are as follows (amounts in thousands):

2019 2018
Deferred tax assets:
Accounts reCeivable ........oovvivvieiiieiieeeeeeeeeeee e $ 1,283 % 1,010
TNVENTOTIES . .veeviieiieciie ettt ettt et e ve et sveeeraeeare e 83 93
Net 0perating loSSES .....c.vevvveeererierieerieee et 101,212 86,859
AMT and tax CreditS......ovevericieerieeiieeieeie e see e 1,334 2,110
SEC 2603 A COSES .veenvieiieriieriteeieeiee ettt 608 752
Accrued Habilities .......c..eooeveeeeieeeeeee e 2,970 2,869
Deferred compensation .............cceeeeeeereriieniessieneeeeseeieneens 1,499 1,561
ACCIUCd INETESE ..ovvvevieeieieeiieieeeeie e 410 387
Stock-based compPensation ..........c.cceecverveeeveneerieeeenieeeeneenns 247 146
Goodwill and intangible assets.........ccoovveevererciereeieneeiennenns 711 346
OthEr @SSELS .uvveevirieiieeieteetterteeee sttt sre e e sre e e sesesbeesaesseens 597 415
110,954 96,548
Valuation alloWance ...........ccceevevvieieniinienie e — (609)
110,954 95,939
Deferred tax liabilities:
Property and eqUIPMENt ...........cccevveeeerieeeerieeieneeresreeneerens (287,654) (245,198)
TNVESTMENLS ..eovvvieiiieeiieeiie et eve e (1,072) (1,076)
Goodwill and intangible assets..........ccocerveererieneriienenieieens (2,354) (2,778)
(291,080) (249,052)
Net deferred tax Habilities ........c.ccvveeveereeviierieciiereeie e $ (180,126) § (153,113)

The reconciliation between income taxes computed using the statutory federal income tax rate (21% for the years ended
December 31, 2019 and 2018 and 35% for the year ended December 31, 2017) to the actual income tax expense (benefit) is below
(amounts in thousands):

2019 2018 2017
Computed tax at Statutory rates.........oceeveevreeeerreereerreeeenreenenes $ 24,331 $ 21,979 $ 20,770
Permanent items - Other ......ccc.eevviiviiiiiiiiiieiee e, 1,065 1,021 911
Permanent items - excess of tax deductible goodwill............... — — (2,130)
State income tax, net of federal tax effect...........cccoevevvvreiiiennns 6,944 5,246 2,563
Change in valuation allowance ............cccceeceeieiinienincieneee. (609) (123) 397
Change in uncertain tax pOSItioNS ........ccceeveeeerieeienieeiereeeee — (83) (5,960)
Other - change in deferred state rate ...........coceveeeeenveeeneeeenne. (3,081) — —
Impact of the Act federal rate change ..........cccocceevirierenceennne. — — (66,865)

$ 28650 $ 28,040 $ (50314)

At December 31, 2019, we had available federal net operating loss carry forwards of approximately $86.2 million, which expire
in varying amounts from 2030 through 2036 and $366.9 million, which does not expire. We also had federal alternative minimum tax
credit carry forwards at December 31, 2019 of approximately $1.5 million which do not expire and $0.4 million general business
credit carry forwards that expire in varying amounts from 2026 and 2037, and state income tax credits of $0.2 million that expire in
varying amounts beginning in 2022. In accordance with changes made by the Act, our AMT credit became refundable between 2018
and 2022; therefore, we have reclassified $0.8 million from deferred income taxes to income tax receivable during the year ended
December 31, 2019. The federal and state net operating loss carryforwards in the income tax returns filed included unrecognized tax
benefits taken in prior years. These net operating losses for which a deferred tax asset is recognized for financial statement purposes in
accordance with ASC 740 are presented net of these unrecognized tax benefits.

Management has concluded that it is more likely than not that the deferred tax assets are fully realizable through future reversals
of existing taxable temporary differences and future taxable income. Therefore, a valuation allowance is not required to reduce those
deferred tax assets as of December 31, 2019. For the year ended December 31, 2019, we decreased our valuation allowance by $0.6
million for certain state net operating losses that are expected to be fully realized.
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A reconciliation of the beginning and ending balances of the total amounts of gross unrecognized tax benefits is as follows (in
thousands):

2019 2018
Gross unrecognized tax benefits at January 1..........cccccoooeennne $ — 3 106
Increases in tax positions taken in prior years..........c.ccecceeeeeene — —
Decreases in tax positions taken in prior years.................. — (106)
Lapse in statute of limitations...........cceeveveevierieneeienienicnenenennens — —
Gross unrecognized tax benefits at December 31............ccce... $ — —

As of December 31, 2019 and 2018, we have no reserves established for the gross amount of unrecognized tax benefits. We do
not expect a material change in unrecognized tax benefits related to federal and state exposures will occur within the next twelve
months.

Our U.S. federal tax returns for 2016 and subsequent years remain subject to examination by tax authorities. We are also subject
to examination in various state jurisdictions for 2013 and subsequent years.

(13) Commitments and Contingencies

Legal Matters

As further discussed in Note 2 to these consolidated financial statements, we are exposed to various claims relating to our
business, including those for which we retain portions of the losses through the application of deductibles and self-insured retentions,
or self-insurance. Losses that exceed our deductibles and self-insured retentions are insured through various commercial lines of
insurance policies. As of February 20, 2020, we are aware of a contingent liability related to an automobile liability claim for which
we have determined that an unfavorable outcome is probable. Based on the information currently available to us, we cannot predict the
timing of the claim’s ultimate resolution or reasonably estimate the amount or a range of potential losses that will arise from the claim.
The ultimate loss on the insured claim could be material. Pursuant to ASC 450, Contingencies, and other relevant guidance, when the
contingency become both probable and estimable, our consolidated balance sheets will reflect a liability for the total amount of
estimated claim and an asset for the portion of the claim recoverable through insurance. This gross-up presentation could be material
to our consolidated balance sheets. Our loss exposure, however, is limited to our insurance policy deductible, which is immaterial to
our consolidated statements of income.

We are also involved in various other claims and legal actions arising in the ordinary course of business. In the opinion of
management, after consultation with legal counsel, the ultimate disposition of these various matters will not have a material adverse
effect on the Company’s consolidated financial position, results of operations or liquidity.

Letters of Credit

The Company had outstanding letters of credit issued under its Credit Facility totaling $7.7 million as of December 31, 2019 and
2018, respectively. The letters of credit expire in May 2020 and are expected to be renewed for similar one-year terms.

(14) Employee Benefit Plan

We offer substantially all of our employees’ participation in a qualified 401(k)/profit-sharing plan in which we match employee
contributions up to predetermined limits for qualified employees as defined by the plan. For the years ended December 31, 2019, 2018
and 2017, we contributed to the plan, net of employee forfeitures, $5.5 million, $2.5 million and $2.2 million, respectively.

(15) Deferred Compensation Plans

In 2001, we assumed, in a business combination, nonqualified employee deferred compensation plans under which certain
employees had previously elected to defer a portion of their annual compensation. Upon assumption of the plans, the plans were
amended to not allow further participant compensation deferrals. Compensation previously deferred under the plans is payable upon
the termination, disability or death of the participants. At December 31, 2019, we have obligations remaining under one deferred
compensation plan. All other plans have terminated pursuant to the provisions of each respective plan. The remaining plan
accumulates interest each year at a bank’s prime rate in effect at the beginning of January of each year. This rate remains constant
throughout the year. The effective rate for the 2019 calendar plan year was 5.50%. The aggregate deferred compensation payable at
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December 31, 2019 and December 31, 2018 was approximately $2.1 million and $2.0 million, respectively. Included in these amounts
at December 31, 2019 and 2018 was accrued interest of $1.6 million and $1.5 million, respectively.

(16) Related Party Transactions

Mr. John M. Engquist, who served as the Company’s Executive Chairman of the Board for the year ended December 31, 2019
and the Company’s Chief Executive Officer for the years ended December 31, 2018 and 2017, has a 48.0% ownership interest in
Perkins-McKenzie Insurance Agency, Inc. (“Perkins-McKenzie”), an insurance brokerage firm. Perkins-McKenzie brokers a
substantial portion of our commercial liability insurance. As the broker, Perkins-McKenzie receives from our insurance provider as a
commission a portion of the premiums we pay to the insurance provider. Commissions paid to Perkins-McKenzie on our behalf as
insurance broker totaled approximately $0.9 million, $0.8 million and $0.8 million for the years ended December 31, 2019, 2018 and
2017, respectively.

We purchase products and services from, and sell products and services to, B-C Equipment Sales, Inc., in which Mr. Engquist has
a 50% ownership interest. In each of the years ended December 31, 2019, 2018 and 2017, our purchases totaled $0.3 million, $0.1
million and $0.4 million, respectively, and our sales to B-C Equipment Sales, Inc. totaled approximately $0.1 million, $0.1 million and
$0.1 million, respectively.

(17) Summarized Quarterly Financial Data (Unaudited)

The following is a summary of our unaudited quarterly financial results of operations for the years ended December 31, 2019 and
2018 (amounts in thousands, except per share amounts):

First Second Third Fourth
Quarter Quarter Quarter Quarter
2019:
TOLAL TEVENUES ...ttt $ 313,638 $ 333,597 $ 352,997 § 348,133
Income from operations()............c.ccccovveviieiiiicieceeeeeei 35,675 47,673 55,503 41,310
Income before provision for income taxes(..............ccocueene.e. 19,352 30,895 38,760 26,854
NEt TNCOMEWD ...t 14,243 22,614 28,431 21,923
Basic net income per common share@...............ccocooevevennnnee. $ 040 $ 063 $ 079 $ 0.61
Diluted net income per common share@...............cccccoeveuenee. $ 040 $ 063 $ 079 $ 0.61
First Second Third Fourth
Quarter Quarter Quarter Quarter
2018:
TOLAL TEVENUES ...ttt $ 260,482 $ 310364 $ 322,141 $ 345974
Income from OPErations...........cceevveeeevueeeerieseerieseesieeeesreeeeens 27,326 43,103 45,318 50,899
Income before provision for income taxes ...........cceeveeverreeenans 13,068 27,869 28,971 34,755
NELINCOME. .....vviiiieiiieeeiee ettt e e 9,478 20,771 21,314 25,060
Basic net income per common share@...............ccccooevivenennee. $ 027 $ 058 $ 0.60 $ 0.70
Diluted net income per common share@...............ccccccveveuenee. $ 026 $ 058 $ 059 $ 0.70
M During the quarter ended December 31, 2019, we recorded non-cash impairment charge totaling approximately $12.2

million, or $9.9 million after-tax, related to the impairment of goodwill. See note 2 to the consolidated financial statements
for additional information.

@ Because of the method used in calculating per share data, the summation of quarterly per share data may not necessarily
total to the per share data computed for the entire year due to rounding.
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(18) Segment Information

We have identified five reportable segments: equipment rentals, new equipment sales, used equipment sales, parts sales and
service revenues. These segments are based upon revenue streams and how management of the Company allocates resources and
assesses performance. Non-segmented revenues and non-segmented costs relate to equipment support activities including
transportation, hauling, parts freight and damage-waiver charges and are not allocated to the other reportable segments. There were no
sales between segments for any of the periods presented. Selling, general, and administrative expenses as well as all other income and
expense items below gross profit are not generally allocated to our reportable segments.

We do not compile discrete financial information by our segments other than the information presented below. The following
table presents information about our reportable segments (amounts in thousands):

Years Ended December 31,

2019 2018 2017
Segment Revenues:
Equipment rentals ............coovevevevieiriereriiieieeeeeeeeeeeseve e $ 766,354 $ 627,181 $ 508,121
New equipment Sales ........ccceveririerieieneee e 239,091 262,948 203,301
Used equipment Sales ........ccceveeeererieneeieieeieseeeeceiene 139,349 125,125 107,329
PartS SAIES ..vvveiiiiieeeee e 123,855 120,454 114,253
SEIVICES TEVEIUES ....vvvvevieeieieieeeeeeeeeeeeeeeeeeeeeeeeeesaaaeeeeeenns 67,941 63,488 62,873
Total segmented revVenues ...........ccceveereriereeienienieneenne 1,336,590 1,199,196 995,877
Non-Segmented rEVENUES .........ceeeereereeriereeieeieeeeiieee e 11,775 39,765 34,142
Total TEVENUES.....ccuveeveeiieeieeceie ettt $ 1,348365 $ 1,238,961 $ 1,030,019
Segment Gross Profit:
Equipment rentals ..........c.ccovveieieieieiiieieceeceeeeeree $ 346,882 § 273,759 § 213,522
New equipment SalEs .......ccecvvervieieriieieeeeie e ceeesie e 27,719 30,891 22,599
Used equipment SAlES .........cceevvieeerieeierieeieseeeeseereeeenens 47,328 39,073 33,197
PartS SAIES ..evvviiiiieeiiee e 32,892 32,191 31,118
SEIVICES TEVEINUES ....covvvvvieeieiieeieeeeeeiieeeeeeeereeeeeeeesaeneeeeeenns 45,995 42,160 41,762
Total gross profit from segmented revenues.................. 500,816 418,074 342,198
Non-Segmented gross profit (10Ss) ......cceceveerereenenienenieene (1,646) 20,460 17,710
Total gross Profit.........cccceveeveveeereieerierereieeeenenas $ 499,170 $ 438,534 $§ 359,908
December 31,
2019 2018
Segment identified assets:
EqQUIPMENt SALES .....oovivvevieieviieiiiceeeieeecieeetee et $ 67,542 $ 86,583
Equipment rentals..........cccoecverierieniieienesiese e 1,217,673 1,141,498
Parts and SETVICE.......ccuveveeuveeeeeieieeeeeeeeeeeeeeeeee e e 17,936 18,015
Total segment identified assets...........ccoevevvereeriereenienenn 1,303,151 1,246,096
Non-Segmented identified assets..........ccevvieveerievieneeriereeieenen 671,459 481,085
TOtal ASSELS ..o $ 1,974,610 $ 1,727,181

The Company operates primarily in the United States and our sales to international customers for the years ended December 31,
2019, 2018 and 2017 were 0.2%, 0.1% and 0.4%, respectively, of total revenues for the periods presented. No one customer accounted
for more than 10% of our revenues on an overall or segmented basis for any of the periods presented.

(19) Consolidating Financial Information of Guarantor Subsidiaries

All of the indebtedness of H&E Equipment Services, Inc. is guaranteed by GNE Investments, Inc. and its wholly-owned
subsidiary Great Northern Equipment, Inc., H&E Equipment Services (California), LLC, H&E California Holding, Inc., H&E
Equipment Services (Mid-Atlantic), Inc. and H&E Finance Corp. The guarantor subsidiaries are all wholly-owned and the guarantees,
made on a joint and several basis, are full and unconditional (subject to subordination provisions and subject to a standard limitation
which provides that the maximum amount guaranteed by each guarantor will not exceed the maximum amount that can be guaranteed
without making the guarantee void under fraudulent conveyance laws). There are no restrictions on H&E Equipment Services, Inc.’s
ability to obtain funds from the guarantor subsidiaries by dividend or loan.
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The consolidating financial statements of H&E Equipment Services, Inc. and its subsidiaries are included below. The financial
statements for H&E Finance Corp. are not included within the consolidating financial statements because H&E Finance Corp. has no
assets or operations.

CONDENSED CONSOLIDATING BALANCE SHEET

As of December 31, 2019
H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)
Assets:

[ ] NSRS $ 14,247  $ —  $ — 3 14,247
ReCeivables, NET .........ooovieiiiiiieeeeee e 164,260 27,944 — 192,204
INVENLOTIES, NET.....ooiiiiiiiciiieceeieeeee e 81,945 3,533 — 85,478
Prepaid expenses and other assets ..........ccevveevereeieriecieneeiennenn, 10,129 133 — 10,262
Rental equipment, Nt .........ccveveeriiiieniiiieneeieseee e 1,062,154 155,519 — 1,217,673
Property and equipment, N€t...........cceevvereeerierieneeienieeiesreeee e 111,429 19,135 — 130,564
Operating lease right-of-use assets, Net .........cccocveeveviecieneeiennennn 137,625 18,945 — 156,570
Finance lease right-of-use assets, Net...........cocevvecveriecienreevennennn — 365 — 365
Deferred financing costs, NEt..........cceevvevcierieciereeieneeieereeeeeeenns 2,857 — — 2,857
Investment in guarantor subsidiaries .............cceveevverreeienreenennennn. 235,749 — (235,749) —
Intangible assets, Net........cccevirieriiiieniiieeeeeeeeeee e 32,948 — — 32,948
GOOAWILL ...t 101,916 29,526 — 131,442

TOAL ASSELS .ottt e e e eee e e eeeenens $ 1955259 § 255100 $ (235,749) $ 1,974,610

Liabilities and Stockholders’ Equity:

Amount due on senior secured credit facility ...........cccoeveverrenennne. 216,879 $ — S — 3 216,879
Accounts PayabIe........ceecverieiiieieiieiee e 56,225 2,628 — 58,853
Manufacturer flooring plans payable...........ccccovveeeeriecienieiennnnne, 25,201 — — 25,201
Accrued expenses payable and other liabilities ..........cccceevenenne. 81,646 (3,264) — 78,382
Dividends payable..........coovveviirieriiiieeciee e 231 (60) — 171
Senior unsecured NOES, NMET ........covvviieveeeeieeeeeeeeeeeeee e 945,566 — — 945,566
Operating lease right-of-use liabilities...........cccovevveriecienierennenne. 139,768 19,497 — 159,265
Finance lease right-of-use liabilities...........ccceevvecreriecieneeeeneene, — 550 — 550
Deferred INCOME tAXES ....oeevvvieieeeiiieeeeeeeeeeeeeee et eeaee e 180,126 — — 180,126
Deferred compensation payable............cccovevieniecieniecieneeieenene, 2,098 — — 2,098

Total Habilities......ccuevvieieriieieiieeiece et 1,647,740 19,351 — 1,667,091
Stockholders” @qQUILY .....coueeveeererieieiere e 307,519 235,749 (235,749) 307,519

Total liabilities and stockholders’ equity .............cceeveivenenee. $ 1955259 § 255100 $ (235,749) $ 1,974,610
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CONDENSED CONSOLIDATING BALANCE SHEET

As of December 31, 2018
H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)
Assets:

CASH e $ 16,677 $ — § — 5 16,677
ReCEIVADIES, TEL ..o 166,393 35,163 — 201,556
INVENTOTIES, NET...uvviiiiieiiiiiie et 94,483 10,115 — 104,598
Prepaid expenses and other assets ..........ccooveveveevereeciesreeeeenenn 10,382 126 — 10,508
Rental equipment, Nt .........cccveevieeciierieiiierie e 983,281 158,217 — 1,141,498
Property and equipment, N€t.........ccoceeverienirieneeieneeieseeeeene 98,251 16,870 — 115,121
Deferred financing costs, NEt .........coceveriererieneriereeie e 3,000 — — 3,000
Investment in guarantor subsidiaries ...........cccceveeeereecieneenienenne. 246,309 — (246,309) —
Intangible assets, Net.........cceviriereiieneieeeeeee e 28,380 — — 28,380
GOOAWIIL 1. 76,317 29,526 — 105,843

TOtAl ASSELS ..eveviiieiieiieieete sttt $§ 1,723473 § 250,017 $ (246,309) $ 1,727,181

Liabilities and Stockholders’ Equity:

Amount due on senior secured credit facility ...........ccceevevirenne. $ 170,761 $ — 3 — $ 170,761
ACCOUNES PAYADIC......ocvieiierieiieieie et 95,866 5,974 — 101,840
Manufacturer flooring plans payable...........ccccoevveeveriecieneeiennnnne. 23,178 488 — 23,666
Accrued expenses payable and other liabilities .............ccoevenneene. 76,798 (3,427) — 73,371
Dividends payable..........coovieviiiieniiiieieiieeeeese e 185 (53) — 132
Senior unsecured NOES, NET .......eeevvviiieeeieieieeeeeee e 944,780 — — 944,780
Capital leases payable........cccovvveevuieieriieieieieceeeee e — 726 — 726
Deferred INCOME tAXES .....oeovvvieieiiiiieieeeeeeeeeeee et eeee e 153,113 — — 153,113
Deferred compensation payable.........c.ccoceverienirieniniieneeenene 1,989 — — 1,989

Total [Habilities.......cerieireierieeee e 1,466,670 3,708 — 1,470,378
Stockholders” EqQUILY .....eoeeveevereirieieieeie e 256,803 246,309 (246,309) 256,803

Total liabilities and stockholders’ equity ..............cccvverrenenee. $ 1723473 § 250,017 $ (246,309) § 1,727,181
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CONDENSED CONSOLIDATING STATEMENT OF INCOME

Year Ended December 31, 2019

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)
Revenues:
Equipment re€ntals ...........ccoocveieieiiiiiieeierecieeeeieeee e $ 662,578 $ 103,776  $ — 3 766,354
New equipmMent SAIES ......c.cccvevvieieriieieiieiesie e 213,877 25,214 — 239,091
Used equipment SaleS.........ceecveerieerieeniieneenieeieeeieeieesveeseeeseneas 118,504 20,845 — 139,349
Parts SAIES.....eviiieiieieiie et 107,160 16,695 — 123,855
SEIVICES TEVEIUES.....eeeiieeueieeeeeeeieeeeeeeeieeeeeeeesaeeeeeeesnaareeeeesnaaeeeas 57,835 10,106 — 67,941
(01111 SO TR TRRTROTN 9,854 1,921 — 11,775
TOtal TEVEIUES ..ot 1,169,808 178,557 — 1,348,365
Cost of revenues:
Rental depreciation ..........ooeeceeeereiieneneeee e 211,252 32,528 — 243,780
Rental @XPensSe ......oocuevuieiirieeeiee et 90,485 14,594 — 105,079
ReNtal Other.......ooviiiiice e 59,543 11,070 — 70,613
361,280 58,192 — 419,472
New equipmMent SAIES ........ccvevvrrieriieieiieeere e 189,045 22,327 — 211,372
Used equipment SalES.........ceecveerieriieieriieieneeeee e eeeseeeeseeieeeens 78,703 13,318 — 92,021
Parts SAIES.....cccueiiiieiiicic et 79,196 11,767 — 90,963
SEIVICES TEVEIIUES.....eeeuvveeeeeeeeenreeeeeeeeeeeeeeereeeenseeeenreeesneeeeneeeenns 18,870 3,076 — 21,946
OURET ettt et et e beeree e 11,807 1,614 — 13,421
Total COSt Of TEVENUES.......ccuveiiiiiiiieie e 738,901 110,294 — 849,195
Gross profit (loss):
Equipment rentals .........ccooveviiiieriiiieniecieieceesie et 301,298 45,584 — 346,882
New equIpmMeENt SAIES .......ccvevvieieriieieiieierte e eeeens 24,832 2,887 — 27,719
Used equipment SAlES.........cevveieeriiiienieiierieeiesieeeesre e sre s eveenns 39,801 7,527 — 47,328
Parts SALES.....uviiieiieieie e 27,964 4,928 — 32,892
SEIVICES TEVETIUES.....eoiuveeeieeeeeeeereeeeieeeeeeeeeeeeeeeeeeeeenereesenaeessneeeenns 38,965 7,030 — 45,995
OBRET ettt et (1,953) 307 — (1,646)
GIOSS PLOTIE ittt 430,907 68,263 — 499,170
Selling, general and administrative eXpenses.........c.cceeereereereeenuennenne 270,533 40,493 — 311,026
Impairment of g00dWill..........ccoooiiiiiiiiiii e 12,184 — — 12,184
Equity in earnings of guarantor subsidiaries...........cceccevereereeeennnne. 15,441 — (15,441) —
IMEIZET COSES .euviiniieiieeniieeieesit ettt ettt st ettt et e s aee e 416 — — 416
Gain from sales of property and equipment, net ............ccecevueeeenene 3,957 660 — 4,617
Income from OpPerations...........ceecuerueeeereeeeseeieneeeseeeee e 167,172 28,430 (15,441) 180,161
Other income (expense):
INLETESt EXPEINSE....eeeuvieiiieiieiie ettt ettt ettt ettt (55,056) (13,221) — (68,277)
OthEr, NET ...eviiiiiiieceece et et eae v e 3,745 232 — 3,977
Total other eXpense, Net.........cccvecverueeeeerieerienieeienreeee e (51,311) (12,989) — (64,300)
Income before provision for inCOME taxes ........c.ccceeeeererernennenn 115,861 15,441 (15,441) 115,861
Provision for iNCOME tAXES .........civvveeeeiiieiereeeereeeeeteeeeeeeeeeeeeeeieeeenes 28,650 — — 28,650
NETINCOME ....ecuviieiiiiiieteeetee ettt ettt eeveeeee v veeereeeene s $ 87,211 $ 15441  $ (15,441) $ 87,211
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CONDENSED CONSOLIDATING STATEMENT OF INCOME

Year Ended December 31, 2018

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)
Revenues:
Equipment re€ntals ...........ccoocveieieiiiiiieeierecieeeeieeee e $ 535551 $ 91,630 $ — 3 627,181
New equipmMent SAIES ......c.cccvevvieieriieieiieiesie e 207,564 55,384 — 262,948
Used equipment SaleS.........ceecveerieerieeniieneenieeieeeieeieesveeseeeseneas 102,005 23,120 — 125,125
Parts SAIES.....eviiieiieieiie et 103,586 16,868 — 120,454
SEIVICES TEVEIUES.....eeeiieeueieeeeeeeieeeeeeeeieeeeeeeesaeeeeeeesnaareeeeesnaaeeeas 53,534 9,954 — 63,488
(01111 SO TR TRRTROTN 33,702 6,063 — 39,765
TOtal TEVEIUES ..ot 1,035,942 203,019 — 1,238,961
Cost of revenues:
Rental depreciation ..........ooeeceeeereiieneneeee e 178,371 30,082 — 208,453
Rental @XPensSe ......oocuevuieiirieeeiee et 76,487 13,033 — 89,520
Rental Other..........ooooviiiieeeeeeeee e 46,039 9,410 — 55,449
300,897 52,525 — 353,422
New equipmMent SAIES ........ccvevvrrieriieieiieeere e 183,164 48,893 — 232,057
Used equipment SalES.........ceecveerieriieieriieieneeeee e eeeseeeeseeieeeens 69,960 16,092 — 86,052
Parts SAIES.....cccueiiiieiiicic et 76,425 11,838 — 88,263
SEIVICES TEVEIIUES.....eeeuvveeeeeeeeenreeeeeeeeeeeeeeereeeenseeeenreeesneeeeneeeenns 18,100 3,228 — 21,328
OURET ettt et et e beeree e 16,706 2,599 — 19,305
Total COSt Of TEVENUES.......ccuveiiiiiiiieie e 665,252 135,175 — 800,427
Gross profit (loss):
Equipment rentals .........ccooveviiiieriiiieniecieieceesie et 234,654 39,105 — 273,759
New equIpmMeENt SAIES .......ccvevvieieriieieiieierte e eeeens 24,400 6,491 — 30,891
Used equipment SAlES.........cevveieeriiiienieiierieeiesieeeesre e sre s eveenns 32,045 7,028 — 39,073
Parts SALES.....uviiieiieieie e 27,161 5,030 — 32,191
SEIVICES TEVETIUES.....eoiuveeeieeeeeeeereeeeieeeeeeeeeeeeeeeeeeeeenereesenaeessneeeenns 35,434 6,726 — 42,160
OBRET ettt et 16,996 3,464 — 20,460
GIOSS PLOTIE ittt 370,690 67,844 — 438,534
Selling, general and administrative eXpenses.........c.cceeereereereeenuennenne 232,892 45,406 — 278,298
Equity in earnings of guarantor subsidiaries...........ccccceveeveneeeennenne. 13,247 — (13,247) —
IMEIZET COSES .euveiitirtieriieeieerite ettt ettt sttt et e s aee e 708 — — 708
Gain from sales of property and equipment, net ............cccceeeeeenenne. 6,475 643 — 7,118
Income from OpPerations...........ccecverueeeereeseenieeieseeeeeeeeeeeenes 156,812 23,081 (13,247) 166,646
Other income (expense):
INtErest EXPENSE. ....eoviiieiiiiieiieice e (53,681) (10,026) — (63,707)
OthEr, NET ...veiiiiiieceec et et esbe e saeeree e 1,532 192 — 1,724
Total other eXpense, Net..........ccvecvererererieerierieieneeieeee e (52,149) (9,834) — (61,983)
Income before provision for income taxes ...........cceeeevverreecvernenne. 104,663 13,247 (13,247) 104,663
Provision for iNCOME tAXES.........eovvveeieeiiieeeee et e eeeeeeeaee e 28,040 — — 28,040
INEE INCOIME ...ttt ettt eae s $ 76,623 $ 13247  $ (13,247) § 76,623
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CONDENSED CONSOLIDATING STATEMENT OF INCOME

Year Ended December 31, 2017

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)
Revenues:
Equipment re€ntals ...........ccoocveieieiiiiiieeierecieeeeieeee e $ 418,769 $ 89,352 $ — 3 508,121
New equipmMent SAIES ......c.cccvevvieieriieieiieiesie e 166,730 36,571 — 203,301
Used equipment SaleS.........ceecveerieerieeniieneenieeieeeieeieesveeseeeseneas 84,741 22,588 — 107,329
Parts SAIES.....eviiieiieieiie et 97,852 16,401 — 114,253
SEIVICES TEVEIUES.....eeeiieeueieeeeeeeieeeeeeeeieeeeeeeesaeeeeeeesnaareeeeesnaaeeeas 52,807 10,066 — 62,873
(01111 SO TR TRRTROTN 28,133 6,009 — 34,142
TOtal TEVEIUES ..ot 849,032 180,987 — 1,030,019
Cost of revenues:
Rental depreciation ..........ooeeceeeereiieneneeee e 140,489 28,966 — 169,455
Rental @XPensSe ......oocuevuieiirieeeiee et 64,598 13,108 — 77,706
Rental Other..........ooooviiiieeeeeeeee e 38,228 9,210 — 47,438
243,315 51,284 — 294,599
New equipmMent SAIES ........ccvevvrrieriieieiieeere e 148,163 32,539 — 180,702
Used equipment SalES.........ceecveerieriieieriieieneeeee e eeeseeeeseeieeeens 59,481 14,651 — 74,132
Parts SAIES.....cccueiiiieiiicic et 71,603 11,532 — 83,135
SEIVICES TEVEIIUES.....eeeuvveeeeeeeeenreeeeeeeeeeeeeeereeeenseeeenreeesneeeeneeeenns 17,851 3,260 — 21,111
OURET ettt et et e beeree e 13,840 2,592 — 16,432
Total COSt Of TEVENUES.......ccuveiiiiiiiieie e 554,253 115,858 — 670,111
Gross profit (loss):
Equipment rentals .........ccooveviiiieriiiieniecieieceesie et 175,454 38,068 — 213,522
New equIpmMeENt SAIES .......ccvevvieieriieieiieierte e eeeens 18,567 4,032 — 22,599
Used equipment SAlES.........cevveieeriiiienieiierieeiesieeeesre e sre s eveenns 25,260 7,937 — 33,197
Parts SALES.....uviiieiieieie e 26,249 4,869 — 31,118
SEIVICES TEVETIUES.....eoiuveeeieeeeeeeereeeeieeeeeeeeeeeeeeeeeeeeenereesenaeessneeeenns 34,956 6,806 — 41,762
OBRET ettt et 14,293 3,417 — 17,710
GIOSS PLOTIE ittt 294,779 65,129 — 359,908
Selling, general and administrative eXpenses.........c.cceeereereereeenuennenne 190,392 42,392 — 232,784
Equity in earnings of guarantor subsidiaries...........ccccceveeveneeeennenne. 16,136 — (16,136) —
Merger breakup fees, net of merger COSts ......cccovvereriereeieneeieeee (5,782) — — (5,782)
Gain from sales of property and equipment, net ............cccceeeeeenenne. 2,435 2,574 — 5,009
Income from OpPerations...........ccecverueeeereeseenieeieseeeeeeeeeeeenes 128,740 25,311 (16,136) 137,915
Other income (expense):
INtErest EXPENSE. ....eoviiieiiiiieiieice e (45,480) (9,478) — (54,958)
Loss on early extinguishment of debt..........cccccevvevevinininncnnenn (25,363) — — (25,363)
OthEr, NET ...eviiiiiiieceece et et eae v e 1,447 303 — 1,750
Total other eXpense, Net.........cccvecverueeeeerieerienieeienreeee e (69,396) (9,175) — (78,571)
Income before benefit for income taxes ............coevvvevveveecneeeennnnn. 59,344 16,136 (16,136) 59,344
Benefit for inCOME taXes ........cvecvervierierierieiiesie e (50,314) — — (50,314)
NETINCOME ....ecuviieiiiiiieteeetee ettt ettt eeveeeee v veeereeeene s $ 109,658 § 16,136 $ (16,136) $ 109,658
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Year Ended December 31, 2019

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated

(Amounts in thousands)
Cash flows from operating activities:
Nt INCOME ...ttt $ 87,211 $ 15,441 § (15,441) $ 87,211
Adjustments to reconcile net income to net
cash provided by operating activities:

Depreciation and amortization on property and equipment.......... 25,058 3,367 — 28,425
Depreciation on rental equipment...........ccoceeevereecvereeceesreeeennenn 211,252 32,528 — 243,780
Amortization of intangible assets ...........ccevvvvvereeieriecieneeieenene, 4,132 — — 4,132
Amortization of deferred financing Costs ........ccceevvevvveeriercieenieenns 1,010 — 1,010
Accretion of note discount, net of premium amortization............ 477 — 477
Non-cash operating 1ease eXpense ..........ccoeeeveereerereereneenienenns 10,306 1,374 — 11,680
Amortization of finance lease right-of-use assets..........c..ccceuee.e. — 163 — 163
Provision for losses on accounts receivable .........ccocceeevvivcnennnnn. 5,382 411 — 5,793
Provision for inventory obsolescence..........oceveeeereecienieeeennenne. 152 — 152
Deferred INCOME tAXES .....eeiiveeeiieiieiiiieeeee et e e 27,013 — — 27,013
Impairment of g00dWill ..........cccooiiiiiiiiieee 12,184 — — 12,184
Stock-based compensation EXPense........cecueeueevereeereeeeeneeeeenennens 4,670 — — 4,670
Gain from sales of property and equipment, net..............ccoeue.... (3,957) (660) — (4,617)
Gain from sales of rental equipment, Net..........cccceeeeververerenennenn (39,102) (7,511) — (46,613)
Equity in earnings of guarantor subsidiaries.............cccccerveveennne. (15,441) — 15,441 —
Changes in operating assets and liabilities, net of acquisitions:
RECEIVADIES ... e 2,414 6,808 — 9,222
INVENLOTIES ...vveeeeieeeeeee e (21,121) 1,484 — (19,637)
Prepaid expenses and other assets .........cccoevecvereeieniecieneeieneene 274 (7) — 267
Accounts Payable........ccoevverieriieieieeee e (40,012) (3,346) — (43,358)
Manufacturer flooring plans payable...........ccccoeveeieriecienieciennnnne. 2,023 (488) — 1,535
Accrued expenses payable and other liabilities ............ccccveuennenns (3,597) (783) — (4,380)
Deferred compensation payable..........cccocevieeieniecienieieneeieeeene 109 — — 109
Net cash provided by operating activities ............ccoccerververnenns 270,437 48,781 — 319,218
Cash flows from investing activities:
Acquisition of business, net of cash acquired.............ccceevverrnnenne. (106,746) — (106,746)
Purchases of property and equipment............c.ccoeeverveecienreenennenne. (36,824) (6,287) — (43,111)
Purchases of rental equipment ............ccccevevveeieneeieneeiesreereenenn (272,015) (37,639) — (309,654)
Proceeds from sales of property and equipment................c.......... 5,276 774 — 6,050
Proceeds from sales of rental equipment............ccceevvvervencieennnenns 107,127 20,431 — 127,558
Investment in SUDSIAIATIES........ccveeveeriieiiieriecie e eve e eve e 26,001 (26,001) —
Net cash used in investing activities.........cccceeeerereenereenenen. (277,181) (22,721) (26,001) (325,903)
Cash flows from financing activities:
Purchases of treasury Stock..........ccoooeeverieninienieeeeeee (1,684) — — (1,684)
Borrowings on senior secured credit facility ............cccccevveeennene 1,457,744 — — 1,457,744
Payments on senior secured credit facility .........c.ccoocveienrecnnncnne (1,411,626) — — (1,411,626)
Dividends paid ........ccoeeeiiieierieiee e (39,381) (7) — (39,388)
Payments of deferred financing Costs ..........coceevevvereeerencrcnennenn (559) — — (559)
Payments of finance lease obligations..........c.cccceevevveeeerercnennenn (56) (176) — (232)
Capital CONtriDULIONS.........ooveiieieieeieie et — (26,001) 26,001 —
Net cash provided by (used in) financing activities ................ 4,438 (26,184) 26,001 4,255
Net decrease in Cash .......ccceevveierieierieieeee e (2,3006) (124) — (2,430)
Cash, beginning Of Year..........ccvevvevieviirieiecieie e 16,677 — — 16,677
Cash, end Of YEAT ......cocuivieeiieeieieeceecece et $ 14,371  § (124) $ — 3 14,247
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Cash flows from operating activities:

NELINCOIME ...ttt e eneeas

Adjustments to reconcile net income to net
cash provided by operating activities:
Depreciation and amortization on property and equipment

Depreciation on rental equipment............ccccveveecvereereenreenenne
Amortization of intangible assets ..........cceeveriecierieriereenene.
Amortization of deferred financing costs ..........ccccvevvrereennenne.
Accretion of note discount, net of premium amortization......
Provision for losses on accounts receivable ..........cccceeeeenee
Provision for inventory obsolescence.........ccocvveverreeveereennnne.
Deferred INCOME tAXES ....cveveuieieeieiieiieiieeeeiesieeeeee e
Stock-based compensation EXPense.........cceevverveerreereerreeeennenns
Gain from sales of property and equipment, net.....................
Gain from sales of rental equipment, net...........ccccceeeeereeennne.
Equity in earnings of guarantor subsidiaries...........c..cccceee....
Changes in operating assets and liabilities, net of acquisitions:

RECEIVADIES ...t
INVENLOTIES ..ouveeeiiiieieeeiee et
Prepaid expenses and other assets ..........ccoeceereecieneecieneeeenne.
Accounts payable........ccoooeiieieiieeee e
Manufacturer flooring plans payable..........ccccceevevieveneeennne.
Accrued expenses payable and other liabilities ......................
Deferred compensation payable..........ccccocevceririnenenencnennens

Net cash provided by operating activities .........c..c.cceueueee.

Cash flows from investing activities:

Acquisition of business, net of cash acquired..........c..cccceuenee
Purchases of property and equipment.............cecerveevenrrennnne.
Purchases of rental equipment ............cceeveeverieecieneecieneenene
Proceeds from sales of property and equipment.....................
Proceeds from sales of rental equipment...........c.ccoeevvevrenenee.
Investment in SUDSIAIATIES........ccceereririniiencriceee e

Net cash used in investing activities...........ccocververreevenenne

Cash flows from financing activities:

Purchases of treasury StocK.........ccevvevieviieieniieiecicieeeee
Borrowings on senior secured credit facility ..........cccoeceeeenee.
Payments on senior secured credit facility ..........c.ccccceveeenne.
Dividends paid ........ccoooeriiiinineieee e
Payments of deferred financing Costs .......ccceeevvenvevienceneenne.
Payments of capital lease obligations ...........ccccecevveveeneeenne.
Capital contributions..........ccoeeeveereerenieneeiereee e
Net cash provided by financing activities ...........cc.cceceen.e..

Net decrease in Cash ........oecuevieciieierieereee e
Cash, beginning of Year.........cccoccverevienienieieneinenene e
Cash, end Of Year.........ccoevvevieciieieieeeeee e

Year Ended December 31, 2018

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated
(Amounts in thousands)

$ 76,623 $ 13,247  § (13,247) $ 76,623

21,570 3,023 — 24,593

178,371 30,082 — 208,453

3,320 — — 3,320

1,083 — — 1,083

477 — — 477

2,065 676 — 2,741

122 — — 122

26,695 — — 26,695

4,214 — — 4,214
(6,475) (643) — (7,118)
(31,595) (6,757) — (38,352)

(13,247) — 13,247 —
(19,346) 1,585 — (17,761)
(45,349) (2,881) — (48,230)
(981) 16 — (965)

11,990 (4,996) — 6,994

2,878 (1,214) — 1,664

4,176 (1,604) — 2,572

...... 86 — — 86

216,677 30,534 — 247211
(196,027) — — (196,027)
(26,903) (8,057) — (34,960)
(362,780) (53,820) — (416,600)

8,617 644 — 9,261

92,014 20,072 — 112,086

(10,845) — 10,845 —
(495,924) (41,161) 10,845 (526,240)
(1,350) — — (1,350)

1,436,849 — — 1,436,849
(1,266,088) — — (1,266,088)
(39,268) (6) — (39,274)
o7 — — o7)
— (212) — (212)

— 10,845 (10,845) —

130,046 10,627 (10,845) 129,828
(149,201) — — (149,201)

165,878 — — 165,878

$ 16,677 $ — 3 — 3 16,677
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Year Ended December 31, 2017

H&E
Equipment Guarantor
Services Subsidiaries Elimination Consolidated

(Amounts in thousands)
Cash flows from operating activities:
Nt INCOME ...ttt $§ 109,658 § 16,136  § (16,136) $ 109,658
Adjustments to reconcile net income to net
cash provided by operating activities:

Depreciation and amortization on property and equipment.......... 20,742 3,048 — 23,790
Depreciation on rental equipment...........ccoceeevereecvereeceesreeeennenn 140,489 28,966 — 169,455
Amortization of deferred financing costs ..........cecveveevierreerennenne. 1,046 — — 1,046
Accretion of note discount, net of premium amortization............ 274 — — 274
Provision for losses on accounts receivable .........ccocvevievvinennnnn. 3,148 784 — 3,932
Provision for inventory obsolescence..........coceveeeenueeienieeeennenne. 161 — — 161
Deferred INCOME taXES ....ecveeeerieriieeieeiiiesieerieesveeseeeeeesreesaeeaee e (50,535) — — (50,535)
Stock-based compensation eXPense..........ceveeverueeneereeneeneenennees 3,526 — — 3,526
Loss on early extinguishment of debt............ccocoeeiiiiiiinininnnnne 25,363 — — 25,363
Gain from sales of property and equipment, net..............cceune..e. (2,435) (2,574) — (5,009)
Gain from sales of rental equipment, net............cceveeiiereeeennenne. (24,063) (7,819) — (31,882)
Equity in earnings of guarantor subsidiaries.............ccccceveeeennnne. (16,136) — 16,136 —
Changes in operating assets and liabilities:
RECEIVADICS .....veiiiieiieiiceeeec et et (29,083) (10,929) — (40,012)
LB 1S) 110 0 SRS (23,221) (8,550) — (31,771)
Prepaid expenses and other assets ............coccvevvevveneeenencncnennenn (1,687) 28 — (1,659)
Accounts PayabIe.........cecerieiiieieieee e 42,623 7,726 — 50,349
Manufacturer flooring plans payable..........cccccevveceerircieniecienne (10,599) 1,821 — (8,778)
Accrued expenses payable and other liabilities ............cccceeruennenns 8,660 (430) — 8,230
Deferred compensation payable...........ccocevereieniecieniecieniereeeene 61 — — 61
Net cash provided by operating activities ............ccocveveververnnnns 197,992 28,207 — 226,199
Cash flows from investing activities:
Purchases of property and equipment............c.ccceeeveriecienreenennenne. (17,852) (4,663) — (22,515)
Purchases of rental equipment ............cceecvevveevereeceeneecieneeeeeeenns (198,988) (35,221) — (234,209)
Proceeds from sales of property and equipment................c.......... 3,528 3,978 — 7,506
Proceeds from sales of rental equipment.............cccoeeeveereevennne. 74,090 22,053 — 96,143
Investment in SUbSIAIATICS........cceevviiierieeieieeiee et 14,128 — (14,128) —
Net cash used in investing activities........cc.cevceevereereneerennene (125,094) (13,853) (14,128) (153,075)
Cash flows from financing activities:
Purchases of treasury Stock.........cccovieriiininieniiieeeeeee (783) — — (783)
Borrowings on senior secured credit facility ..........c.cceceveeienncnne. 1,193,544 — — 1,193,544
Payments on senior secured credit facility .........ccccooveevenvenenenne. (1,356,186) — — (1,356,186)
Dividends paid........cccceeeeieirieieie e (39,164) (8) — (39,172)
Principal payments on senior unsecured notes due 2023 ............. (630,000) — — (630,000)
Costs paid to tender and redeem senior unsecured notes due
2022 ettt ettt ettt ne s eneee (23,336) — — (23,336)
Proceeds from issuance of senior unsecured notes due 2025 ....... 958,500 — — 958,500
Payments of deferred financing costs .........ccoceveeierieiieneeienene (17,278) — — (17,278)
Payments of capital lease obligations............ccceveeeeriecienieiennenne — (218) — (218)
Capital CONtribULIONS.........oovveiirieieeieie e — (14,128) 14,128 —
Net cash provided by (used in) financing activities ................ 85,297 (14,354) 14,128 85,071
Net INCrease i CASN.........oeiviiieeiii e 158,195 — — 158,195
Cash, beginning Of Year..........ccvecvevieiierierieciee e 7,683 — — 7,683
Cash, €nd OF YEAT ........cvevieieeeeeeeieeeeeeeeeee et $ 165878 $ — 3 — 3 165,878
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures
Disclosure Controls and Procedures.

We maintain disclosure controls and procedures that are designed to ensure that information required to be disclosed in the reports
that the Company files or furnishes under the Securities Exchange Act of 1934 is recorded, processed, summarized and reported
within the time periods specified in the SEC’s rules and forms, and that such information is accumulated and communicated to the
Company’s management, including its Chief Executive Officer and Chief Financial Officer, as appropriate, to allow timely decisions
regarding required financial disclosure.

Our Chief Executive Officer and Chief Financial Officer (our principal executive officer and principal financial officer,
respectively) have evaluated the effectiveness of our disclosure controls and procedures (as defined in Rule 13a-15(e) and 15d-15(e)
promulgated under the Securities Exchange Act of 1934, as amended) as of the end of the period covered by this Annual Report on
Form 10-K. Based on this evaluation, our principal executive officer and principal financial officer have concluded that, as of
December 31, 2019, our current disclosure controls and procedures were effective.

The design of any system of control is based upon certain assumptions about the likelihood of future events, and there can be no
assurance that any design will succeed in achieving its stated objectives under all future events, no matter how remote, or that the
degree of compliance with the policies or procedures may not deteriorate. Because of its inherent limitations, disclosure controls and
procedures may not prevent or detect all misstatements. Accordingly, even effective disclosure controls and procedures can only
provide reasonable assurance of achieving their control objectives.

Changes in Internal Control Over Financial Reporting

There were no changes in the Company’s internal control over financial reporting (as defined in Exchange Act Rule 13a-15(f))
that occurred during the fourth quarter ended December 31, 2019 that have materially affected, or are reasonably likely to materially
affect, the Company’s internal control over financial reporting.
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Management’s Report on Internal Control Over Financial Reporting

The management of H&E Equipment Services, Inc. is responsible for establishing and maintaining adequate internal control over
financial reporting, as such term is defined in Exchange Act Rules 13a-15(f) and 15d-15(f). Our internal control system was designed
to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with U.S. generally accepted accounting principles.

All internal control systems, no matter how well designed, have inherent limitations. Therefore, even those systems determined to
be effective can provide only reasonable assurance with respect to financial statement preparation and presentation. Any evaluation or
projection of effectiveness to future periods is also subject to risk that controls may become inadequate due to changes in conditions,
or that the degree of compliance with the policies and procedures may deteriorate.

Under the supervision and with the participation of management, including our Chief Executive Officer and Chief Financial
Officer, we conducted an evaluation of the effectiveness of our internal control over financial reporting as of December 31, 2019,
based on the framework in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of
the Treadway Commission (“COSO”). Based on that evaluation, management concluded that, as of December 31, 2019, our internal
control over financial reporting was effective based on these criteria.

The effectiveness of our internal control over financial reporting as of December 31, 2019, has been audited by BDO USA, LLP,
an independent registered public accounting firm, as stated in their report, which is included herein.

Date: February 20, 2020

/s/ Bradley W. Barber

Bradley W. Barber
Chief Executive Officer, President and Director

/s/ Leslie S. Magee

Leslie S. Magee
Chief Financial Officer and Secretary
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Report of Independent Registered Public Accounting Firm

Shareholders and Board of Directors
H&E Equipment Services, Inc.
Baton Rouge, Louisiana

Opinion on Internal Control over Financial Reporting

We have audited H&E Equipment Services, Inc. (the “Company’s”) internal control over financial reporting as of December 31, 2019,
based on criteria established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations
of the Treadway Commission (the “COSO criteria”). In our opinion, the Company maintained, in all material respects, effective
internal control over financial reporting as of December 31, 2019, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(“PCAOB?”), the consolidated balance sheets of the Company and subsidiaries as of December 31, 2019 and 2018, the related
consolidated statements of income, stockholders’ equity, and cash flows for each of the three years in the period ended December 31,
2019, and the related notes and schedule, and our report dated February 20, 2020, expressed an unqualified opinion thereon.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of
the effectiveness of internal control over financial reporting, included in the accompanying Item 9A, Management’s Report on Internal
Control over Financial Reporting. Our responsibility is to express an opinion on the Company’s internal control over financial
reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with
respect to the Company in accordance with U.S. federal securities laws and the applicable rules and regulations of the Securities and
Exchange Commission and the PCAOB.

We conducted our audit of internal control over financial reporting in accordance with the standards of the PCAOB. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether effective internal control over financial
reporting was maintained in all material respects. Our audit included obtaining an understanding of internal control over financial
reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. Our audit also included performing such other procedures as we considered necessary in
the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles. A company’s internal control over financial reporting includes those policies and procedures that (1) pertain to the
maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect
on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections

of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

/s/ BDO USA, LLP

Dallas, Texas
February 20, 2020
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Item 9B. Other Information

None.

PART III

Item 10. Directors, Executive Officers and Corporate Governance

The information required by this Item is incorporated herein by reference from the Company’s definitive proxy statement for use
in connection with the 2020 Annual Meeting of Stockholders (the “Proxy Statement™) to be filed within 120 days after the end of the
Company’s fiscal year ended December 31, 2019.

We have adopted a code of conduct that applies to our Chief Executive Officer and Chief Financial Officer. This code of conduct
is available on the Company’s internet website at www.he-equipment.com. The information on our website is not a part of or
incorporated by reference into this Annual Report on Form 10-K. If the Company makes any amendments to this code other than
technical, administrative or other non-substantive amendments, or grants any waivers, including implicit waivers, from a provision of
this code to the Company’s Chief Executive Officer or Chief Financial Officer, the Company will disclose the nature of the
amendment or waiver, its effective date and to whom it applies by posting such information on the Company’s internet website at
www.he-equipment.com.

Item 11. Executive Compensation

The information required by this Item is incorporated herein by reference from the Proxy Statement.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

The information required by this Item is incorporated herein by reference from the Proxy Statement.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The information required by this Item is incorporated herein by reference from the Proxy Statement.

Item 14. Principal Accountant Fees and Services

The information required by this Item is incorporated herein by reference from the Proxy Statement.
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PART IV

Item 15. Exhibits and Financial Statement Schedules
(a) Documents filed as part of this report:

(1) Financial Statements

The Company’s consolidated financial statements listed below have been filed as part of this report:

Page

Report of Independent Registered Public Accounting Firm—Internal Control over Financial Reporting..........c.ccccccveevinenennene 100
Report of Independent Registered Public Accounting Firm—Consolidated Financial Statements ............ccccoeveereeieincrcnenennns 53
Consolidated Balance Sheets as of December 31, 2019 and 2018 .......ooouviiioiiiioiieeeeee ettt 55
Consolidated Statements of Income for the years ended December 31, 2019, 2018 and 2017........ccoeveviererierieeieneeieeeee e 56
Consolidated Statements of Stockholders’ Equity for the years ended December 31, 2019, 2018 and 2017......c.cccecvverenencnnene 57
Consolidated Statements of Cash Flows for the years ended December 31, 2019, 2018 and 2017 .....ccoveiveieieeieneeeeeiee 58
Notes to Consolidated FInancial StAtEIMEILS .........c.eeieruiiieieiieteei ettt ettt st e e se e tesst e teese e teeneesseeneeeseeneeeseensesneenseeneas 60
(2) Financial Statement Schedule for the years ended December 31, 2019, 2018 and 2017:

Schedule II—Valuation and QUAalifying ACCOUNES..........cciiuiiiiirtirtiieetetete ettt ettt ettt e bt s be st e tesbesaebese e eneenseneeneeneesesneeaeas 106

All other schedules are omitted because they are not applicable or not required, or the information appears in the Company’s
consolidated financial statements or notes thereto.

(3) Exhibits: The exhibits to this report are listed in the exhibit index below.

(b) Description of exhibits
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2.1

2.2

23

24

3.1

32

33

34

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

Exhibit Index

Agreement and Plan of Merger, dated February 2, 2006, among the Company, H&E LLC and Holdings (incorporated by
reference to Exhibit 2.1 to Current Report on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759), filed
February 3, 2006).

Agreement and Plan of Merger, dated as of May 15, 2007, by and among H&E Equipment Services, Inc., HE-JWB
Acquisition, Inc., J.W. Burress, Incorporated, the Burress Shareholders (as defined therein), and Richard S. Dudley, as
Burress Shareholders Representative (as defined therein) (incorporated by reference to Exhibit 2.1 to Current Report on
Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759), filed on May 17, 2007.

Amendment No. 1 to Agreement and Plan of Merger, dated as of August 31, 2007, by and among H&E Equipment
Services, Inc., HE-JWB Acquisition, Inc., J.W. Burress, Incorporated, the Burress Shareholders (as defined therein), and
Richard S. Dudley, as Burress Shareholders Representative (as defined therein) (incorporated by reference to Exhibit 2.1 to
Current Report on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759), filed on September 4, 2007).

Acquisition Agreement, dated as of January 4, 2005, among H&E Equipment Services, L.L.C., Eagle Merger Corp., Eagle
High Reach Equipment, LLC, Eagle High Reach Equipment, Inc., SBN Eagle LLC, SummitBridge National Investments,

LLC and the shareholders of Eagle High Reach Equipment, Inc. (incorporated by reference to Exhibit 2.1 to Form 8-K of

H&E Equipment Services L.L.C. (File Nos. 333-99587 and 333-99589), filed January 5, 2006).

Amended and Restated Certificate of Incorporation of H&E Equipment Services, Inc. (incorporated by reference to
Exhibit 3.4 to Registration Statement on Form S-1 of H&E Equipment Services, Inc. (File No. 333-128996), filed
January 20, 2006).

Amended and Restated Bylaws of the Company, dated as of August 29, 2019 (incorporated by reference to Exhibit 3.1 to
the Current Report on Form 8-K of H&E Equipment Services Inc. (File No. 000-51759), filed on September 4, 2019).

Amended and Restated Articles of Organization of Gulf Wide Industries, L.L.C. (incorporated by reference to Exhibit 3.2
to Registration Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13,
2002).

Amended Articles of Organization of Gulf Wide Industries, L.L.C., Changing Its Name To H&E Equipment Services
L.L.C. (incorporated by reference to Exhibit 3.3 to Registration Statement on Form S-4 of H&E Equipment Services L.L.C.
(File No. 333-99589), filed September 13, 2002).

Amended and Restated Operating Agreement of H&E Equipment Services L.L.C. (incorporated by reference to Exhibit 3.8
to Registration Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13,
2002).

Certificate of Incorporation of H&E Finance Corp. (incorporated by reference to Exhibit 3.4 to Registration Statement on
Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Certificate of Incorporation of Great Northern Equipment, Inc. (incorporated by reference to Exhibit 3.5 to Registration
Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Articles of Incorporation of Williams Bros. Construction, Inc. (incorporated by reference to Exhibit 3.6 to Registration
Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Articles of Amendment to Articles of Incorporation of Williams Bros. Construction, Inc. Changing its Name to GNE
Investments, Inc. (incorporated by reference to Exhibit 3.7 to Registration Statement on Form S-4 of H&E Equipment
Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Bylaws of H&E Finance Corp. (incorporated by reference to Exhibit 3.9 to Registration Statement on Form S-4 of
H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Bylaws of Great Northern Equipment, Inc. (incorporated by reference to Exhibit 3.10 to Registration Statement on Form S-
4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Bylaws of Williams Bros. Construction, Inc. (incorporated by reference to Exhibit 3.11 to Registration Statement on
Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed September 13, 2002).

Articles of Incorporation of H&E California Holding, Inc., as amended (incorporated by reference to Exhibit 3.13 to
Registration Statement on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334), filed December 7, 2012).
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3.14

3.15

3.16

3.17

3.18

4.1

4.2

43

44

4.5

4.6

4.7

4.8
10.1

10.2

Bylaws of H&E California Holding, Inc., as amended (incorporated by reference to Exhibit 3.14 to Registration Statement
on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334), filed December 7, 2012).

Certificate of Formation of H&E Equipment Services (California), LLC, as amended (incorporated by reference to
Exhibit 3.15 to Registration Statement on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334), filed
December 7, 2012).

Bylaws of H&E Equipment Services (California), LLC (incorporated by reference to Exhibit 3.16 to Registration Statement
on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334), filed December 7, 2012).

Amended and Restated Articles of Incorporation of H&E Equipment Services (Mid-Atlantic), Inc. (incorporated by
reference to Exhibit 3.17 to Registration Statement on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334),
filed December 7, 2012).

Bylaws of H&E Equipment Services (Mid-Atlantic), Inc. (incorporated by reference to Exhibit 3.18 to Registration
Statement on Form S-4 of H&E Equipment Services, Inc. (File No. 333-185334), filed December 7, 2012).

Amended and Restated Security Holders Agreement, dated as of February 3, 2006, among the Company and certain other
parties thereto (incorporated by reference to Exhibit 4.1 to Current Report on Form 8-K of H&E Equipment Services, Inc.
(File No. 000-51759), filed February 3, 2006).

Amended and Restated Investor Rights Agreement, dated as of February 3, 2006, among the Company and certain other
parties thereto (incorporated by reference to Exhibit 4.2 to Current Report on Form 8-K of H&E Equipment Services, Inc.
(File No. 000-51759), filed February 3, 2006).

Amended and Restated Registration Rights Agreement, dated as of February 3, 2006, among the Company and certain
other parties thereto (incorporated by reference to Exhibit 4.3 to Current Report on Form 8-K of H&E Equipment Services,
Inc. (File No. 000-51759), filed February 3, 2006).

Form of H&E Equipment Services, Inc. common stock certificate (incorporated by reference to Exhibit 4.3 to Registration
Statement on Form S-1 of H&E Equipment Services, Inc. (File No. 333-128996), filed January 5, 2006).

Indenture, dated August 24, 2017, by and among H&E Equipment Services, Inc., the guarantors party thereto and The
Bank of New York Mellon Trust Company, N.A, as Trustee, relating to the 5.6250% Senior Notes due 2025 (incorporated
by reference to Exhibit 4.1 to the Current Report on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759),
filed August 24, 2017).

Registration Rights Agreement, dated August 24, 2017, by and among the Company, GNE Investments, Inc., Great
Northern Equipment, Inc., H&E California Holding, Inc., H&E Equipment Services (California, LLC, H&E Equipment
Services (Mid-Atlantic), Inc., and H&E Finance Corp. and Wells Fargo Securities, LLC (incorporated by reference to
Exhibit 4.2 to the Current Report on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759), filed August 24,
2017).

Registration Rights Agreement, dated November 22, 2017, by and among the Company, the Guarantors, Merrill Lynch,
Pierce, Fenner & Smith Incorporated and Wells Fargo Securities, LLC (incorporated by reference to Exhibit 4.1 to the
Current Report on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759), filed November 22, 2017).

Description of H&E Equipment Services, Inc.’s Common Stock.*

Fifth Amended and Restated Credit Agreement, dated December 22, 2017, by and among the Company, Great Northern
Equipment, Inc., H&E Equipment Services (California), LLC and H&E Equipment Services (Mid-Atlantic), Inc.
(collectively, the “Borrowers”), Wells Fargo Capital Finance, LLC, as administrative agent for each member of the Lender
Group and the Bank Product Providers, and the joint lead arrangers, joint book runners, co-syndication agents and
documentation agent party thereto (incorporated by reference to Exhibit 10.1 to the Current Report on Form 8-K of H&E
Equipment Services, Inc. (File No. 000-51759), filed December 27, 2017).

First Amendment to the Fifth Amended and Restated Credit Agreement, dated February 1, 2019, by and among the
Company, Great Northern Equipment, Inc., H&E Equipment Services (California), LLC and H&E Equipment Services
(Mid-Atlantic), Inc. (collectively, the “Borrowers”), Wells Fargo Capital Finance, LLC, as administrative agent for each
member of the Lender Group and the Bank Product Providers, and the joint lead arrangers, joint book runners, co-
syndication agents and documentation agent party thereto (incorporated by reference to Exhibit 10.1 to the Current Report
on Form 8-K of H&E Equipment Services, Inc. (File No. 000-51759, filed February 4, 2019).
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Purchase Agreement by and among H&E Equipment Services L.L.C., H&E Finance Corp., the guarantors party thereto and
Credit Suisse First Boston Corporation, dated June 3, 2002 (incorporated by reference to Exhibit 10.21 to Registration
Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99587), filed September 13, 2002).

Purchase Agreement, among H&E Equipment Services L.L.C., H&E Finance Corp., H&E Holdings L.L.C., the guarantors
party thereto and Credit Suisse First Boston Corporation, Inc. dated June 17, 2002 (incorporated by reference to

Exhibit 10.21 to Registration Statement on Form S-4 of H&E Equipment Services L.L.C. (File No. 333-99589), filed
September 13, 2002).

H&E Equipment Services, Inc. Amended and Restated 2006 Stock-Based Incentive Compensation Plan (incorporated by
reference to Appendix B to the Definitive Proxy Statement of H&E Equipment Services, Inc. (File No. 000-51759), filed
April 28, 2006.)

Amendment No. | to the H&E Equipment Services, Inc. Amended and Restated 2006 Stock-Based Incentive
Compensation Plan (incorporated by reference from Exhibit 10.7 to Form 10-K of H&E Equipment Services, Inc. (File No.
000-51579), filed March 3, 2011).7F

Amendment No. 2 to the H&E Equipment Services, Inc. Amended and Restated 2006 Stock-Based Incentive
Compensation Plan (incorporated by reference from Exhibit 10.8 to Form 10-K of H&E Equipment Services, Inc. (File No.
000-51579), filed February 25, 2016).}

H&E Equipment Services, Inc. 2016 Stock-Based Incentive Compensation Plan (incorporated by reference to Appendix A
to the Definitive Proxy Statement of H&E Equipment Services, Inc. (File No. 000-51759), filed April 1, 2016.7

Form of Restricted Stock Award Agreement for Officers of H&E Equipment Services, Inc. (incorporated by reference from
Exhibit 10.1 to Form 10-Q of H&E Equipment Services, Inc. (File No. 000-51759), filed November 3, 2011). }

Restrictive Covenant Agreement, dated August 14, 2015, by and between the Company and Bradley W. Barber
(incorporated by reference to Exhibit 10.1 to Form 10-Q of H&E Equipment Services, Inc. (File No. 000-51759), filed
October 29, 2015).

Restrictive Covenant Agreement, dated October 12, 2015, by and between the Company and Leslie S. Magee (incorporated
by reference to Exhibit 10.12 to Form 10-K of H&E Equipment Services, Inc. (File No. 000-51579), filed on February 25,
2016).t

BDO Seidman, LLP Preferability Letter (incorporated by reference to Exhibit 18.1 to Form 10-K of H&E Equipment
Services, Inc. (File No. 000-51759), filed March 7, 2008).

Subsidiaries of the registrant.*
Consent of BDO USA, LLP.*
Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.*
Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.*

Certifications of Chief Executive Officer and Chief Financial Officer Pursuant to Section 906 of the Sarbanes-Oxley Act of
2002.%*

Inline XBRL Instance Document™

Inline XBRL Taxonomy Extension Schema Document*

Inline XBRL Taxonomy Extension Calculation Linkbase Document™
Inline XBRL Taxonomy Extension Definition Linkbase Document*
Inline XBRL Taxonomy Extension Label Linkbase Document*

Inline XBRL Taxonomy Extension Presentation Linkbase Document*

Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101)

*
*

i

Filed herewith
*  Furnished herewith
Management contract or compensatory plan or arrangement
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Item 16. Form 10-K Summary

None.
SCHEDULE II: VALUATION AND QUALIFYING ACCOUNTS
FOR THE YEARS ENDED DECEMBER 31, 2019, 2018 AND 2017
(Amounts in thousands)
Additions
Balance at Charged to Balance at
Beginning Costs and End
Description of Year Expenses Deductions of Year
Year Ended December 31, 2019
Allowance for doubtful accounts receivable .........cccccoeeuveevneenn. $ 4,094 5793  § (4,651) 5,236
Allowance for inventory obsolescence..........coceeeevereeneeneeeenne. 368 152 (189) 331
$ 4,462 5945 § (4,840) 5,567
Year Ended December 31, 2018 ........ooovvviiiiiiiiiiieeeeeeeeeeeeeee e
Allowance for doubtful accounts receivable .........cc.coovuveeennneen. $ 3,774 2,741 $ (2,421) 4,094
Allowance for inventory obsolescence...........oceeveverriereereenenne. 947 122 (701) 368
$ 4,721 2,863 $ (3,122) 4,462
Year Ended December 31, 2017 ..ooooevveiiiiiiiiieieeeeeee e
Allowance for doubtful accounts receivable .........ccccccoeevvevnnen.. $ 3,769 3932 §$ (3,927) 3,774
Allowance for inventory obsolescence............ccoevevereeeneeneeeenne. 900 161 (114) 947
$ 4,669 4,093 $ (4,041) 4,721
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused this
report to be signed on its behalf by the undersigned, thereunto duly authorized, on February 20, 2020.

H&E EQUIPMENT SERVICES, INC.

By: /s/ Bradley W. Barber

Bradley W. Barber

Its: Chief Executive Officer, President and

Director

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons
on behalf of the Registrant in the capacities and on the dates indicated.

Signature

Capacity

Date

By:
By:
By:
By:
By:
By:
By:
By:
By:
By:

By:

/s/ Bradley W. Barber

Bradley W. Barber
/s/ Leslie S. Magee

Leslie S. Magee
/s/ John M. Engquist

John M. Engquist
/s/ Paul N. Arnold

Paul N. Arnold
/s/ Gary W. Bagley

Gary W. Bagley
/s/ Bruce C. Bruckmann

Bruce C. Bruckmann
/s/ Patrick L. Edsell

Patrick L. Edsell
/s/ Thomas J. Galligan III

Thomas J. Galligan I1I
/s/ Lawrence C. Karlson

Lawrence C. Karlson
/s/ John T. Sawyer

John T. Sawyer
/s/ Mary Pat Thompson

Mary Pat Thompson

Chief Executive Officer, President and Director
(Principal Executive Officer)

Chief Financial Officer

(Principal Financial and Accounting Officer)
Executive Chairman of the Board

Director

Director

Director

Director

Director

Director

Director

Director
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Board of Directors

John M. Engquist
Executive Chairman

Gary W. Bagley
Private Investments

Bruce C. Bruckmann
Managing Director,
Bruckmann, Rosser, Sherrill & Co., Inc.

Patrick L. Edsell
Private Investments

Mary P. Thompson
President, Titan Technologies, Inc.

John M. Engquist
Executive Chairman

Leslie S. Magee
Chief Financial Officer and Secretary

Corporate Office
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Baton Rouge, Louisiana 70809
(225) 298-5200
www.he-equipment.com
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